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Internet and free access 
for Deaf users

Perspectives of collaboration, 
accessibility, and multi-modal 

communication

World Federation of the Deaf
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Information access

• Signed languages
on the Net

• Spoken languages
in written mode

• Bilingualism
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Inclusive Communication

• Policy agreed by all stakeholders 
• Freedom of speech in open society
• Perceivable information for all users
• Accessible information seeking and 

barrier-free communication
• Benefits from the use of digital technology
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Different output and 
input modalities

• Multi modality (pictorial, verbal, tactile) for 
presentation of information 

• Technology should be developed in 
collaboration with the users
– Deaf: Sign Language
– Blind: Speech, Braille etc.

• Active citizens vs. passive consumers
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Effective ICT

For
• Distance

interpreter
services

• Learning
• Working
• Social life
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Free access of Deaf
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Free access of Deaf
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Enabling environments
• Regardless of ambient conditions or the 

user’s sensory abilities like
– Deafness
– Blindness 

• Barrier-free communication and 
collaboration between
– Deaf individuals
– Deaf and hearing communities

• ICT for free communication
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