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Oct. 21 Keznote Seeech 1 (KS-1)

Contributions by RI and RNN in Asia and the Pacific Region:
Past, Present and Future

FANG, Sin Yang Harry

Director, Hong Kong WHO Collaborating Centre for Rehabilitation, Hong Kong Joint Council for the Physically
and Mentally Disabled (Hong Kong SAR, China)

RI is celebrating its 80" anniversary at this Osaka Forum, and for being a major force in international rehabilita-
tion and disability advocacy almost from the day of its founding in 1922. The RI Regional Committee for Asia and
the Pacific was established in 1972, and I was its Chair from 1972-1980. The succeeding chairpersons are
Professor Charlotte Floro of Philippines, Professor Tsuyama of Japan, Mr. M. B. Lee and Peter Chan of Hong
Kong, and now Professor Ryo Matsui of Japan. RI Regional Committee has been a very dynamic regional struc-
ture, not only within the RI family, but also within the wider network of the Region. The RI Regional Committee
has a long tradition in uniting governmental organizations and national NGOs of and for people with disabilities,
as well as rallying experts and specialists for the advancement of disability endeavors. Its regional conferences
have been regarded as major regional platforms in advancing disability causes. It is also instrumental in supporting
and launching community based rehabilitation projects in the region. Its most significant contribution to the
Region is its sponsorship of the first International Abilympics, and its continued active support for the
International Abilympics Federation. RI is also a staunch supporter of the Asian and Pacific Decade of Disabled
Persons, 1993-2002, with close and active partnership with the Regional NGO Network. It is very pleasing to note
that RNN Campaigns in 1995, 1996, 1997, 1998 and 2002 were hosted by a RI member in conjunction with a RI
Regional Conference, World Congress or RI World Meetings. The efforts made by RI and RNN to promoting the
Asian and Pacific Decade can hardly be understated given the severe challenges in the Region, including the
regional financial crises, political instability, war and terrorism and racial conflicts. Within the INGO sector, we
are also facing severe leadership and financial challenges. Given such a background, the impacts made by RI and
RNN are really amazing. Today we pronounce firmer commitment and stronger solidarity to pursue an “inclusive,
freedom of barriers and rights based” extended Decade, and an International Convention on the Rights of People
with Disabilities. However, can we deliver what we profess? For some time I thought Rehabilitation International
is dying when solutions to our financial problems are not within sight. As I am rehabilitating myself from a
‘stroke’, I see also the other side of the regional and world scenario, and new hope for RI and the region. I am
going to share my vision and hope with fellow participants of the Osaka Forum.
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FANG, Sin Yang Harry

Director, Hong Kong WHO Collaborating Centre for Rehabilitation, Hong Kong Joint Council for the Physically
and Mentally Disabled (Hong Kong SAR, China)

COKRKT +—F A TOREDZ ZRUS. 1922 0RI LIS, EBEMRZINEY) TF—¥ 3 v BLURESENRES
BoOPEEHE > T& /2, RI7 V7 KFEHUIRER KIX19724 R SN, 19720519804 £ TAHBRR B2
0%, 74VEYOYYy—ay - 7u—-0E, HEAOFRNE—HE. FEOM B V-RKRE¥—-¥%—--Fxr
EFBEEL, BEIEAORERBEIBRFBZAECHRE SN TS, RI7 V7K FEBREESIZ. RIZV—TH
WILE ST UMROEH R A Y PT— 27 0% TEROCTHBH 2 ES B L T& . ARBEERIREICDLALY,
BB L EEED OO EENGORKLOBEL XTI L L HIC, AREPLEMRLEEL, BEEHEOR
BER-oT&7, AMBRERSVHET S HBERIT, BEZEHOREICE T 2 HBROPEM R LR LTE,
&5, CBR7u V27 bOXBEREE LIFICOEMLCE 2, AMBRBEAFYBBRTRLLLRRKOERIE, £
1HEEBE7EY Yy 7ORBTHY, Bk, EB7TEY Uy 7 BB HEMICKBLTE 2L THb, RIEE
72 [ TVTRFEREBEOTE] (19935 ~20024) % HETHIIHAY, 2OWEELVHR- &, BBNGO
29 NI =S L OREPOEHN L N— b F - v TER-TE, 19954, 19965, 19974, 19984, 20024 D
RNN¥ ¥ Y R— %5, RIBBEBRLHREHE. RIMAI—F 4 V7 EEBEL T, RIAA—DFRICEIVERER
TELIEEREBEILLR ). YHREI ) B BFEEBRPHEAR. BF. 70, REHF L - -RALME
2Z2NE 7V T7TKFEBREZOTE] OWRICIANT ZRIERNNOEH BB EHT LD TH 5, EENGOE
7F5 =B TH, bhbhid) ¥ -2y 7RPHBORETHLVEEEZIEA TS, 29 LEBFROLMTRIE
RNNAG Z - BREAREDOMEDH D, RO [Tl OF—< [4 Y2 V—=3 7, XY 77—, BIIREL
7:#t4& (inclusive, freedom of barriers and rights based) | #:B8X$ 5% 9 2T, ¥/ [EBREEZEFNLEN] OEH
WCHENTT, DRbNEBELREEEL2RLL,. BHEEBOTW I LRI ICHEHTL, 225 B2LT, AEESB
DIZWTHA) D RIODMBBEORREZ AHEL2nwE A2 E, RRBRRIMERL T DTRELZWNERE
ZEbdHol. LAL. RREEN [BEH] )N EY)F—Ya VIR RPT, 7VT7KFERBRERDO T Y
FOFNOWER. RIET V7 KFERBICH T 2H L RHLEPRIS L)L o2l b HEETHL, ROV a Y
RHEE. KR 7+ =5 AZTSMOBRICTHA LV EBoTWA,
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Oct. 21 Keznote Seeech 2 (KS-2)

Critical Issues Related to Policy and Planning of
Community Based Rehabilitation in Asia

THOMAS, Maya

Policy Advisor and Consultant, Disability and Rehabilitation, Editor, Asia Pacific Disability Rehabilitation
Journal (India)

Community Based Rehabilitation (CBR) has undergone many shifts and changes in the way it is conceptualized
and practiced in different parts of Asia in the last two decades. THE primary shift has been a medical focus to a
social one. This has also raised many questions and controversies that need to be debated more widely if CBR is
to survive and grow in the future. This paper deals with some of these issues, namely, the role and involvement of
people with disabilities and the community in CBR, the potential in the social model to ignore the 'real’ rehabilita-
tion needs of people with disabilities, the neglected minority groups in CBR, the role of volunteers in CBR and the
importance of cultural factors in CBR. Although the paper relies mainly on the experience of the authors in policy
development, planning, training and evaluation of CBR programs in south Asia over the past 15 years, the issues
raised and the lessons learnt would be pertinent to CBR programs in most of the developing world.
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TITIBILHBRICBRE L2V NEYF—3 3 V(CBR)
B - Sl EE RS

THOMAS, Maya

Policy Advisor and Consultant, Disability and Rehabilitation, Editor, Asia Pacific Disability Rehabilitation
Journal (India)

ZOD0EMIS. TVTOEHRIIBTHSLSNERENTEZCBR BRICRELAEINEYF—Vay) Ol
X SRRLELERTTE, ZOEEL DO, ERMWER»OHEINERNDELTH S, £hidF /2, CBRA®
SHEELBRERT T LTELRHBESNRAR R 2VE L ORBERLRERIREL TV, ZRXTIR, Ch
509 bV ONDORE. BEMICIE, CBREBIIEEELROPILII2=F 1 ORELSH, BEED [ED
UNENF—Vayo— X ERTIHENEFVOFEHEE (T, CBREBVWTEREIWTELA )Y
FA4 - ZNV—7, CBREBIFBET VT4 7ND%E, CBRIEBIAXLHERNEENL LIZOoVWTHY Lif5,
FRXIE, FLLTEEMBERICEMREELCEBHT7YTRBITACBRI O S AOBER. 1. K - Ik
RUGHEDEBRICESHTWE Y, RESNMBRUBONLHINL, FLALORRELEICBITISZCBR/OY
FAIHTIREZd DLEIONS,
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Oct. 21 Panel Discussion (PD-1)

Toward the Adoption of UN Convention on the Rights of
Persons with Disabilities

DENG, Pufang

Chairman, China Disabled Persons Federation (China)

China, as one of initiates and active players in launching the first Asia and Pacific Decade of Disabled Persons
would like to see that with the joint efforts of the Governments of States and civil society in particular organiza-
tions of people with disabilities of the countries in the region, remarkable progress has been achieved with regard
to the status of people with disabilities in the region in the past decade. It is pleasant and encouraging develop-
ment.

We welcome the new initiative to launch the second Asia and the Pacific Decade of Disabled Persons and have
been prepared to make contribution to the implementation of the Decade in our region.

Meanwhile, we also realize that much more efforts must be made for the full realization of Equality, Full
Participation and Sharing of people with disabilities. To greatly promote our work and realize our goals, we need
more amicable partnership of the Government, civil society, NGOs particularly disabled persons organizations.
Aiming at a Convention of Rights for people with disability, the United Nations General Assembly adopted the
56/168 resolution end of last year and its Ad hoc Committee has already held a work meeting in New York in July
2002. Representatives of Governments the American, European, African and Asian countries and international
NGOs of disabled persons attended this meeting. No party had objection to the idea of having a legally-binding
convention for the protection of rights and inclusion and full participation of PWDs. It is believed that the Ad Hoc
Committee will continue its process in this regard and will expect to start the work of drafting the Convention in

the years to come.

Asia and the Pacific is the most active and fast-developing region with the largest population of PWDs in the
world. Our work and progress is of importance of impacting on disability movement worldwide. To promote our
common cause and to have a bigger influence in the world affairs, more dialogue and coordinated stand at higher
level will be needed among our GOs and NGOs of all countries in our region so that we can expect to have a big-

ger voice.
It is our sincere hope that through our initiative of Asia and the Pacific region, the joint efforts with international

community, with partnership of our disabled people’s organization and the Governments and NGOs, we could
have a Convention on Rights for PWDs in the near future.

PARTNERSHIPS FOR 6 DISABILITY RIGHTS
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It 35 2 HE A AR Bl (S VT

DENG, Pufang

Chairman, China Disabled Persons Federation (China)

MOHTO [7YVTRFEREZOHE] 2B EFAICHA), TENIOBEN LRI Z R LPER. FEK
W ETRES, HCHBEEICS) ABREEERLEOBNIOD LI, BRIVEMICT V7 KPERIROBEE DM
PELAALETAHFEBEOLZDICLZVIDTHo e THIREZLSOBROSTOLNIELRTH S,

FAFEIT, B2R [TV TAPEBREEZEDTE) ORBIIEITHLRAVTFATERLBIERHWEL, 20
WIRICBIT S [BEZOTE] OERICFSTAIRKERIIH 2o TV 5,

FD—HT, BEEOFELZLEENBIVY 2T Y 72ZLCERTIDIE, B4 2008 hiHoTur
ZIhEZ oI D, BRABBRLTWE, ZORLOMHYEAEZKBICRE S, HECEZET 5720121,
BAF, HREAE. FICEEENGOLOMTIYRIFNEZNA— F =2y IHLEL ENE, BMEZENLYORE
EHEL. MEENCEERSRESC/168MRIREN, 2. TOEMEZESOEEREI2002E£7 A, =2 —
I—sTHRAIN, TAYH, F—ayX, TIVH, TYTHEOHBREL ERBEEENGONEM L. BEE
DHEFRE. AV INV—TVa VBIUREBIMNCH L TENRARN L o EREYUERET I LICRBLBRLD
DiE%v. EMBERXIIFIEHEE ZOMBICRYEA, BVRRIENGHOREICRNI#E»2 0L EDNS,

7 VT RFERRIE, BEFOAOSMMRATRDLIZ . BRICHEN, SHICREBEZERTOOH5 B THS, F4
OB EAL BRI ERFOBELEERDICEELFEL525. RAOLBOHNEHLED, HROPFTIYKE
LRBNERET 7200, TV TRKFERBICBIT AT RTOE4 OBHFHGEENGOM TN, LV xEEER
BOFELREL T LENRD D, £I)THZET, SYVRELBENZHHTAILNTESLTHA ),

EEit& E oA, BEZEZ. BUF. NGOBD/S—+F—Y v 7%BUT, 7V T7TRFEEREZOTEIRE
BIZEb> T LT BEVIEE, BEEEASNIBICEINE I LEYICHEL TS,
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Oct. 21 Panel Discussion (PD-1)

Convention on Rights of Disabled Persons

MALINGA, Joshua T.

Chairperson, Disabled Peoples’ International (The Republic of Zimbabwe)

It should be based on human rights and not on anti - discrimination.

That means that physical, attitudinal, social and environmental barriers should be part of national laws and not a
UN Convention.

It should be about the right to life etc and about whether we are part of the human race or not.

It should address basic human rights - thus right to shelter, food, clothing and education.

PARTNERSHIPS FOR 8 DISABILITY RIGHTS
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R A S

MALINGA, Joshua T.

Chairperson, Disabled Peoples’ International (The Republic of Zimbabwe)

BEERFIZHIIABIIEITCDDTH Y, FEERNCEOIRETIRZ W,

bbb, WEMEE, AtOREICL ZRE, HENRES I UCRENEEIENEOFRTH Y. BEZHOR
BTRE2VWZ L2 EKT 5,

HAGHEEELEANZICHTAINOTHY, AHMELTOFENRZDONLPEPIIRTEINTH S,
HAHSHIIERPARE, Thbb, KEEBITHFCHTAIHENZES 2O TRITNERLR .
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Oct. 21 Panel Discussion (PD-1)

Toward the Establishment of a UN Convention on the Rights of
Persons with Disabilities (MEXICO)

FLORES H., Victor Hugo

Head of the Mexican President’s Office (Mexico)

The vision of the President of Mexico, a new and improved kind of relation between Mexicans, is based on a new
culture of social integration, without discrimination, of inclusive social policies with equal opportunities for all
citizens.

A worthy fact to emphasize is that in December 2000, the President Fox, established at the level of the Presidential
Cabinet, the Office for the Promotion and Social Integration for Persons with Disabilities, which I have chaired
since the very beginning, with the mission of impel the public policies fomenting the social integration of Persons
with Disabilities.

Also, in February 2001, through a new Decree, the President created the “National Consultative Council for the
Integration of Persons with Disabilities”, where the wills of Government and Society joined in the development of
a culture of integration of children, men and women with disabilities

The whole world has witnessed the great commitment of our country toward this issue, since during the 56th
United Nations’ General Assembly, President Fox emphasized the policies to support the Persons with Disabilities.
I shall mention that, as far as we know he has been the first Head of State in the whole history of the United
Nations that has directed a message in this regard.

On September 2001, was when arose a Plan of Action including The Mexican initiative for the future elaboration
of a Comprehensive and Integral International Convention to promote and protect of the rights and dignity of
Persons with Disabilities. With these facts, lobbying began at the UN headquarters, together with meetings of sev-
eral cosponsor of the Mexican initiative, ending with the Project of Resolution approval in December 19, 2001.
With the purpose of knowing recommendations from leaders around the world, regarding the Mexican document,
a meeting of experts was held in Mexico City from June 11 -14, 2002, the experts examined options for the pursuit
of this meeting and glimpsed recommendations for the works of the Ad hoc Committee.

The Committee gathered from July 29 to August 9 2002 in the United Nations Headquarters, heard the voices of
all the countries delegates as well as those from Organizations of and for Persons with Disabilities with consulta-
tive status at the UN. The Secretary-General was asked to implements the measures to assure that the accessibility

to the UN building, including technology and documents to be prepared for all.

PARTNERSHIPS FOR 10 DISABILITY RIGHTS
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EEREEEHRASN (X F 2 aR) ofEilmiyT

FLORES H., Victor Hugo

Head of the Mexican President’s Office (Mexico)

A%V ARKEIBET A5 2 ANALEOH L S FSNBREIE. ZNORVHERKE & VI Fl- LB
RERIBOLDOT, TRTCOTRICHTIBEHEXLILIA IV TLHEIBKEZEHRL TS,
20004128, 7 * v 7 AKKESFKKBERBEL NNV CTREZOEABELHIFHSTHT T 74 AERIULLAZ L
BRETREFETH S, RIUTHPLZDHEEZBOTEY ., BEZOHLABEETERTLILOOHAB K HE
T A5 ERoTW5,

EHIT, 2001FED2A, HLVERICE), KRR TREZRAOZ-OOERBMERR] #RILLZ, €I T,
BEEXDIDOTFLELIREBELMET I EBNT 5 ) A TOBMBLUHEOEMMBT LD LN,
H56EEERET7 4 v 7 ARBKEIEEETRECEL M FRLTLUR, COMBICELTOBERRLLTEL
P22 oRFHEILEHROMBILEL>TWVE, COMBICH L CEEFAHLBRAERCEHIZ. BEOERL
BADMBBYEIMOTTHoIEZHLIELS,

20014F9F . TREEEOHEN L ERONEE L REICHT 2 LEN»OLEN 2 ERSES] BT 550K
THEAXVIBRDOA =T T4 723 Lok LEGESHEIRES N, ChEFT, BEFRH oY -G8
T, AFVIABMROLRIBE LOLSEIEEN, 2001EE12A 9B ICHBRRIR 70Tz 7 P LTEEZRAL
A¥VABRERICHLTHAPOBFERD S OBE 2 RFTHEHNT, 200261182 H614BETAF VT
4 —THEMRLBIHEIN, BFR-DEIOLKBO7+0—-T v 70+ 7V a V2 BEL. BUBRESICB T 54
EADVAL 1% 5 - Y AR

20024E7H29H A H8A9H ¥ THIEAR CHNBZRELT R I N, FERRXECICEEORHMMIIGICH 5BEEHE
B UEEEBORELSBREZHV. 204Hh T, BEELV~NOT 2V EY 74 OidHh, HfiE. XFRDT
IEVEYTARTRTOFIRET 27-00EBLHL 5 L) BEFHREICH L TE#FIH - 12
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Oct. 21 Panel Discussion (PD-1)

Towards the Adoption of a UN Convention on
the Rights of Persons with Disabilities

MASSIE, Bert William

Chairman, Disability Rights Commission, Chairman’s Office (London, England)

The paper considers the importance of a Convention in countries which already have civil rights legislation to pro-
tect disabled people from discrimination. It will emphasise that disabled people travel and improving facilities
throughout the world is important to all disabled people including those living in countries which have good
access and other provisions for disabled people. However, even in those countries, legislation is usually inade-
quate. A comprehensive and positive Convention could result in further legislation to supplement current national
legislation. Finally, the paper discusses the fragility of civil rights legislation. In all countries, including those that
pride themselves on being a democracy, there is always the possibility that a future Government will weaken or
repeal existing legislation protecting the rights of disabled people. A UN Convention would provide a valuable
tool in preventing this from happening.
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FLORES H., Victor Hugo

Head of the Mexican President’s Office (Mexico)
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Oct. 21 Panel Discussion (PD-1)

Towards the Adoption of a UN Convention on
the Rights of Persons with Disabilities

MASSIE, Bert William

Chairman, Disability Rights Commission, Chairman’s Office (London, England)

The paper considers the importance of a Convention in countries which already have civil rights legislation to pro-
tect disabled people from discrimination. It will emphasise that disabled people travel and improving facilities
throughout the world is important to all disabled people including those living in countries which have good
access and other provisions for disabled people. However, even in those countries, legislation is usually inade-
quate. A comprehensive and positive Convention could result in further legislation to supplement current national
legislation. Finally, the paper discusses the fragility of civil rights legislation. In all countries, including those that
pride themselves on being a democracy, there is always the possibility that a future Government will weaken or
repeal existing legislation protecting the rights of disabled people. A UN Convention would provide a valuable
tool in preventing this from happening.
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MASSIE, Bert William

Chairman, Disability Rights Commission, Chairman’s Office (London, England)
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Oct. 21 Panel Discussion (PD-1)

Towards the Establishment of a UN Convention

LINDQVIST, Bengt

Special Rapporteur on Disability of the United Nations Commission for Social Development (Sweden)

Thanks to the Mexican initiative in the General Assembly of the United Nations we have now the unique opportu-
nity to participate in the elaboration of a binding agreement between states on measures to promote and protect the
rights of persons with disabilities. The question now is how we can best make use of this golden opportunity.

A convention on the rights of persons with disabilities could be designed in different ways. There seems to be con-
census that we want a human rights convention. The overall goal would then be to agree on measures, which
would make it possible for persons with disabilities to enjoy and exercise their human rights. Even so, there are
several ways to do this.

In my presentation I will discuss different formats and ways to develop the contents of the convention. I will also
discuss the role of the convention in relation to the six major UN conventions and the Standard Rules and other

disability-specific documents.
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LINDQVIST, Bengt

Special Rapporteur on Disability of the United Nations Commission for Social Development (Sweden)

EERKFCBILAFVIORRILD, BAbiRvE, BEFOEN ©IRE LRET 5 MK ICH LERA THEN
DHLHBMEERET H7-CVETNEFHEZAL TS, MEIR, EI)TREZOTR—BOFREL oL DFEIT S
ENTELNENH) LTS,
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Oct. 22 RI Parallel Sessions 1 Social Rehabilitation (RI-PS-1)

The Concept of Social Rehabilitation

KEMPPAINEN, Erkki
Legal and Policy Adviser, STAKES (National Research and Development Centre for Welfare and Health) (Finland)

In everyday language the term “social rehabilitation” encompasses a very broad concept; that is why it is often
difficult to understand. On the basis of general experience we can mention at least three meanings of “social” with
regard to “rehabilitation”. These are 1) the context of social rehabilitation, 2) the social aspect of any kind of reha-
bilitation, and 3) specific social rehabilitation. The term rehabilitation seems to refer sometimes to the process of
attaining functioning ability, sometimes to professional activities which help a person to achieve better functioning
ability.

The most general motivations and objectives of social rehabilitation are human rights and the equalization of
opportunities. Human rights highlight equality and nondiscrimination. Nondiscrimination implies accessibility.
This is the context of social rehabilitation.

An issue which makes it difficult to understand social rehabilitation is that in almost all rehabilitation there is a
social aspect. It is usual that family and community are involved. The aim of all rehabilitation is to find ways for
people to participate in the community and in social life, for example, at home or in working life. In this sense
educational, medical and vocational rehabilitation all have social aspects: it is important to take the social aspect
in rehabilitation into account.

Then there are specific methods. Social functioning ability is something distinct from the environment. For the
rehabilitation process it is not always sufficient that the environment be accessible, friendly, etc. Specific methods
are needed to help to develop social functioning. ence, there is a need to promote an accessible environment in all
its forms and social functioning ability at the same time.

In this perspective we could have two meanings for social rehabilitation: social rehabilitation as a general concept,
including the improvement of the conditions of social functioning ability, and specific social rehabilitation as the
process of attaining or enrichening social functioning ability.
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KEMPPAINEN, Erkki
Legal and Policy Adviser, STAKES (National Research and Development Centre for Welfare and Health) (Finland)
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Oct. 22 Rl Parallel Sessions 1 Social Rehabilitation (RI-PS-1)

The Changing Concept of Disability and Its Relevance to Societal
Attitudes Towards People with Disabilities in Asian and the Pacific

KWOK, Joseph
Associate Professor, Department of Applied Social Studies, City University of Hong Kong (Hong Kong SAR, China)

The term disability has undergone substantial changes in meaning since United Nations General Assembly adopt-
ed the Declaration on the Rights of Disabled Persons in 1975, and the launch of the International classification of
Impairment, Disability and Handicap (ICIDH) by WHO in 1980. For the past two decades, there have been ongo-
ing debates on how the term disability should be framed and interpreted. By the end of the last Millennium, there
has been some consensus that the term disability has reinforced prejudice rather than inclusion in the society. The
main reasons identified are that the ICIDH framework is influenced by a medical model and a deficit approach. As
a result, WHO carried out a major revision exercise and finally released a new version in 2001, the International
Classification of Functioning, Disabilities and Health (ICF). ICF has adopted a biopsychosocial approach, and
disability is no longer a singer dimension deficit based concept, and is linked to another concept functioning to
form a conceptual continuum. In spite of WHO’s intensive efforts in promoting ICF to the world, it seems that ICF
has not taken a firm rooting in most countries in areas of policy, legislation and service delivery, not to mention
that it has little impact in public perception of the term disability and public attitude towards people with disabili-
ties. In Asia and the Pacific Region, the term disability is still an alien concept in most non-English speaking cul-
tures, which are still in search for an equivalent translation to reflect the evolving meaning of this term. Countries
in the Region are still using a range of approaches to find answers to the questions of what is a disability, and who
are people with disabilities to meet specific purposes, such as drafting of policy provisions and legislation.
Society’s understanding of disability and its attitudes towards people with disability are still influenced by many
factors, such as socioeconomic, cultural, and religious factors, as well as media reporting. Recent international
forums in deliberating on an international convention on the rights of people with disabilities have highlighted the
importance to incorporate a rights based dimension in the understanding of the term disability, rather than focus-
ing on the functioning and disability continuum as adopted by ICH. These deliberations would have a significant
impact on the Region, and may lead to a major search for a common approach in the use of the term disability and

its equivalent culture based translation.
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KWOK, Joseph
Associate Professor, Department of Applied Social Studies, City University of Hong Kong (Hong Kong SAR, China)

1975FEERED [REFOEFICHTSES] RN, 1980FDOWHOI & 2 EBEEES R (ICIDH, International
classification of Impairment, Disability and Handicap) RUE. [EE (disability) ] LV HFERKELLER LA &
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FBEIHENOEREIVIREREZBET L E V) BHH, 2000ERKREHTIEI V£ Y X %2/B T2, ICIDHORHM A
REZHNEFVBILIUHERBLOOT 70 —FIHBEINTVERLEVIOBEDELBEATH D, ZOHE.
WHOR KIE 2 ETERICELY 224 0. 20014 I T EIBR £ IS5 (CF, International Classification of Functioning,
Disabilities and Health) % %% L7, ICFIZAEYW - LB - HENT7 70 —F2RBAL T, FCTOREELIL, F
FRIEIZET BE—RITOBMETIIRL, BIVEOOBMETH L AEFERE (functioning) & & B IHKSDERE%L
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Y —E2RORBFIIBVT, ICFRELLDETRFVTW RV, 7V 7 KFEBRNITZL A LDOEEELEICS
W, [BEE] L) HABRILREOMETHY)., COHFBOERTIERERBT HICS SO LVREIERE
hTwb, B (FH) REROEESE. BEOHWII»AL ) BER, BEEOERIEIMA», 7 V7 KEERRO
B4k, A 27 70—FEHAVTEOEREZRHEI ELTWE, HROBE~DOHEBLBEFIINT HRBER.
HEBEN., XWBLUFENERLZLPICRAIIOREL L. L OERICEEINS, EBRIEOH TRE
FOBAZOVTERTIREDVER7 + —7 AT, [BE] L) AREERTLHICIHY, ICFFRRL &
I BEERELEEOEGEICESTELEL LD, BAILVIRTEMRAL I LOEREREIHASINA TS, &
NODFRIT7 V7T RKEFERBICKELEENEZROLTHEN, ZOFER. [BE] L vwI)HFREOEREL, £h
WIS A LR E L 2RO TA R BOT 7O —F 2 EFRTLREITELTHA ).
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International Classification of Functioning, Disability,
and Health (ICF) and Its Practical Implication

SATO, Hisao

Professor, Japan College of Social Work (Japan)

In May 2001, the World Health Assembly of the WHO approved the final version of the new International
Classification of Functioning, Disability and Health (ICF). It was more than 20 years since the first version, the
ICIDH, the International Classification of Impairments, Disabilities and Handicaps, was published in 1980. And
more than 10 years since the inception of the revision activities of the ICIDH initiated by WHO with the first
experts meeting on the ICIDH held in November 1990 in Strasburg, France. Now an acronym ICF is officially
used instead of ICIDH or ICIDH-2, the latter has been widely used to designate various draft versions for new
ICIDH, but now abandoned.

ICF has moved away from a “consequences of disease” model of ICIDH to a “man and environment interac-
tion” model in understanding the disability phenomenon. ICF reflects not only the negative aspects (Disability)
but also the positive aspects (Functioning) of human being. The neutrality of ICF assures equal priority for physi-
cal and mental impairments/disabilities.

ICIDH had impacted disability policies and direct intervention through its (a) separation of disability and dis-
ease, (b) identification of three dimensions of disablement, and (c) understanding the “relative independence”
(Satoshi Ueda) between dimensions. ICF inherited these strengths.

With many improvements such as introduction of Environmental Factors in the model as well as the classifica-
tion, use of positive terms, operational definitions in each of more than 1400 categories, etc., ICF will have more
great impact. And ICF will hopefully be used not only as the model but also as a tool to describe the detail situa-
tion of persons with a disability. In this paper I will discuss on ICIDH and its revision process, conceptual frame-
work of ICF, classifications of Body Functions and Structure, Activities and participation and Environmental
Factors, and application of ICF in policies and rehabilitation.

My presentation will require a PC for PowerPoint presentations.
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Subjective Dimension of Functioning and Disability:
Its Implication for Rehabilitation and Empowerment
(Report of the International Study Group)

UEDA, Satoshi

Vice President, Japanese Society for Rehabilitation of Persons with Disabilities (Japan)

ICF was a great improvement over ICIDH with adoption and integration of many criticisms and recommenda-
tions such as looking at positive aspects of person with disability and introducing environmental factors. However,
all three levels (Body functions/structure, Activity, and Participation) and contextual factors belong to the objec-
tive world, or the objective dimension of human life. There is another, no less important one, the subjective world,
or the subjective dimension of functioning and disability, that is missing from both ICIDH and ICF. This “missing
dimension” is indispensable for the understanding of a person with disability as a human being and his empower-
ment. ICF itself, in its Annex 8, defines the measurement of ‘subjective well-being’ as one of the important future
tasks of ICF development.

An International Study Group on the Subjective Dimension of Functioning and Disability was formed with
approval by WHO ICD/ICF Collaborating Centre Heads’ Meeting in Bethesda, September, 2001 with six mem-
bers from the five continents of the World: Marijke W. de Kleijn-de Vrankrijker (the Netherlands), Ros Madden
" (Australia), Janice Miller (Canada), David Gray (USA), Sebenzile Matsebula (South Africa) and Satoshi Ueda
(Japan, Chair), as well as WHO Secretariat (Bedirhan Ustun).

The Group has conducted, among other things (1) Discussion on the concept and its practical implication based
on the ‘Position Paper’ prepared by the Chair; (2) Preliminary data collection on the inter-relationship between the
objective and subjective dimension of functioning and disability; (3) Preliminary survey of the relevant literature.
and (4) Discussion on the future strategy.

The study is still on-going, and the discussion is now focused on several issues including (1) the naming of the
key concept (‘subjective’, ‘experiential’ or ‘existential’?), (2) the relationship with the concept of ‘quality of life’,
(3) the framework of the classification and (4) the definition of the concept. It is sure that the definition will
include not only negative aspect (‘disability experience’), but also positive aspect (‘psychological coping skills’)
of the mind of a person with disability.
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Inclusive Education : A Ray of Hope for Children with Disability

TULI, Uma

Chief Commissioner for Persons with Disabilities, Ministry of Social Justice & Empowerment
Government of India (India)

Keeping in view the objective of education for all, all the countries today are aiming at inclusion of children
with special needs into regular schools. Inclusive Education of disabled children means education in the least
restrictive environment along with their normal peers in a regular school setting so that they develop like all other
school children. Such development means social inclusion also. For this, appropriate and flexible curriculum for
all within the classroom is necessary. This means that we have moved from segregation to integration and now
inclusion. To make inclusion successful we have to use technology assisted teaching aids and learning materials.
At the same time, we have to promote teacher-training and parents’ involvement so that good practices can be
maintained within the classroom and outside. Simultaneously, transport and enabling environment has to be devel-
oped to make it barrier free and accessible to all. This requires convergence of policy, law, government education
system, private schools, voluntary organizations and parents’ self help groups. Legal status in India now encour-
ages us to meet the challenges of inclusion. Attitudinal barriers are being removed, awareness is being created and
accessibility in infrastructure is consciously introduced and teachers are being trained in management of disability
in class rooms. Components of inclusive education are effective educational services, required assistive devices,
supplementary aids and regular and special education teachers working together. Learning has to be both activity
and community based. To conclude, by following convergence and becoming partners in action we can have effec-
tive inclusive education.

Key phrases: Social and educational inclusion; no inhibitions; civil and human rights; segregation and integra-
tion to inclusion; appropriate and flexible curriculum for all; reshape and remodel society; learning materials; least
restrictive environment, non-discriminatory attitudes; cost-effectiveness of entire education system; greater appre-
ciation of each other; transport and enabling environment; parents’ involvement; co-operative learning; technology
assisted teaching aids; good practices; strategies of inclusion; global and national perspectives; legal position sta-
tus to India; challenges of inclusion; components of inclusive education and convergence for effective inclusion.
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Chief Commissioner for Persons with Disabilities, Ministry of Social Justice & Empowerment
Government of India (India)
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FROM SPECIAL TO INCLUSIVE EDUCATION

JONSSON, Ture

Lecturer Emeritus, Dept. of Special Education, University of Gothenburg (Sweden)

“Knowledge itself is power”! For centuries rulers and the elite in societies have kept the masses away from this
the most powerful of all weapons. In today’s world basic education is regarded to be one of the most important
instruments to combat poverty. And still big groups of people are excluded from this basic human right in many
countries. We can just mention girls, ethnic and other minority groups including many people with disabilities. But
the situation is changing rapidly. “Nothing about us without us”. All people want to have a say in matters effecting
their own lives - want to be empowered! Empowerment means providing people with the resources, opportunities,
knowledge and skills to increase their capacity to determine their own future, and to participate in and affect the
life of their community. Through a number of UN initiatives during the last decades we have got important instru-
ments to create the dream of a “Society for All”.

“Education for All” is one of them. It started with the Jomtien World Conference in 1990. “The learning needs of

the disabled demand special attention. Steps need to be taken to provide equal access to education to every catego-

ry of disabled persons as an integral part of the education system---” It was followed up by the UN Standard Rules

and especially the Salamanca Statement: “We call upon all governments and urge them to adopt as a matter of law

or policy the principle of Inclusive Education---”

Main elements of Inclusive Education comprise:

* A Human Rights issue (“Education for All” means ALL children, not almost all!).

* Education for All in a School for All (Disabled and non-disabled children learning together in regular schools:
learning to know, learning to do, learning to be and learning to live together).

» Togetherness (Enabling all to participate together in society from the beginning;)

* Breaking barriers (Familiarity and tolerance reduce fear, prejudices and rejection; a two-way approach in our
attempts to attain the ideals of peace, freedom and social justice)

Preconditions for successful Inclusive Education are:

* Change of negative attitudes

¢ Political will and support

* School reform: flexible curricula, support services, revised teacher training and regarding parents as partners
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Right for All Children with Disabilities to Receive Appropriate
Education and Special Needs Education in Japan

MATSUYA, Katsuhiro

Professor, Department of Education for Individuals with Disabilities, Tokyo Gakugei University (Japan)

In 1947, according to the new Constitution, the Fundamental Law of Education and School Education Law
were promulgated, and the so-called 6-3-3-4 new system was established with nine years of elementary and lower
secondary education being made compulsory. In 1948, special education of schools for children with blind and
deaf was compulsory. At last in 1979, special education for the otherwise children with severely physical and men-
tal disabilities was compulsory.

All infants with disabilities, who want early 1ntervention or preschool education, can receive appropriate serv-
ices which are supplied in day care centers or residential facilities according to the Child Welfare Law, or another
services which are supplied in kinder gardens affiliated to special schools for children with disabilities according
to the School Education Law.

All children with disabilities can receive appropriate and free education from age six, provided under the Order
for Enforcement of School Education Law. Pupils with mild and moderate disabilities, except who may receive
inclusive education in regular classes, are placed at special classes in elementary schools and lower secondary
schools. Pupils with severe disabilities, except who may receive inclusive education, are placed in the course of
elementary education and lower secondary education of special schools for children with disabilities. Also chil-
dren with mildly and moderately intellectual disability, who can not satisfy their needs in special classes in ele-
mentary schools and lower secondary schools because of their socially profound inadaptability, are placed in spe-
cial schools for children with intellectual disability.

All youths with disabilities, who want to receive upper secondary school education (the tenth grade to the
twelfth grade), can be placed in special schools according to their special educational needs. In 1999, Revised
National Curriculum for Special Schools mandated to enforce visiting teacher system for home bound children
and otherwise because of their profound disabilities in the course of upper secondary education, as well as in the
course of elementary and lower secondary education of special schools.

Resource room system became effective as a kind of the special education system in 1993, so inclusive educa-
tion has been promoted in Japan. Talking of our task to be solved in near future, we must innovate our system to
the special needs education in which children with specific learning disability and otherwise can receive appropri-
ate services according to their individual educational needs in regular classes.

There are many other tasks to be solved in our special education systems on the principle of normalization, in
regard to which the Report of the Committee on the Ideal Reform of Special Education in 21 Century, presented
by the Ministry of Education and Science in January 2001, should be referred .
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Partnership with the NGOs

CHAN, Ophelia Chiu-ling

Assistant Director (Rehabilitation and Medical Social Services), Social Welfare Department, The Government of
the Hong Kong Special Administrative Region (Hong Kong SAR, China)

The more formal and identifiable providers of the services needed to implement rehabilitation programmes and
policies are Government and the non-governmental organizations. Government’s responsibilities focus on the
overall planning, development and co-ordination of services, training and manpower needs, enforcement of legis-

lation, and provision of funding.

The non-governmental organizations are major providers of services in partnership with Government. Subvention
to these organizations accounts for a significant portion of total government expenditure on rehabilitation services.
Non-governmental organizations are encouraged and supported in the pioneering of new initiatives. Their devo-
tion, enthusiasm and commitment have contributed a great deal to the development and expansion of many of the
services available to people with disabilities.

Partnership is well reflected in a common, clear and persuasive mission of performing the role of social enterprise
in vocational rehabilitation and employment. Government’s decision on implementation of reform and re-engi-
neering of services to internalize changes and rebuild the structure?enable enhancement of new goals of develop-
ment. Non-governmental Organisations respond with full support not only providing services but also promoting
positive social values and building social networks to achieve fulfillment of maximum benefits for people with
disabilities.

The Hong Kong Government through a set-up of Marketing Consultancy Office (Rehabilitation) has established
an alliance of around 100 Sheltered Workshops and Supported Employment Units with a manpower resource of
over 8,000 disabled persons. The alliance offers varied competitive services of and products made by people with
disabilities under a registered “trade mark” to big and small business organizations and governmental departments
contributing to the advancement of Hong Kong’s productivity, economy and the welfare of the people with disabil-
ities.

The maintenance of a vigorous and progressive non-governmental sector, functioning in genuine partnership with

Government and the commercial sector is vital to the future development of vocational rehabilitation.
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Partnership between PWDs and Carer-Givers / Parents

ASAHI, Masaya

Lecturer, Department of Social Work, Saitama Prefectural University (Japan)

In the parallel session on Vocational Rehabilitation, some aspects on partnership in regard to vocational rehabil-
itation will be discussed. In my presentation, new partnership between PWDs and VR services providers and their

parents are focused, based on recent development in Japan in this regard.

The mutual relationship is essential for the partnership between PWDs and their carer such as related service
providers and parents. Namely, practices of vocational rehabilitation should aim at completing vocational inde-
pendence through establishing mutual relationship between service receivers and its providers.

In particular, VR service providers and parents should be recognized as partners of PWDs for their vocational

independence.

For establishing the partnership between service receivers and providers in the frame of mutual relationship,
the former should be recognized as service consumers, not as mere service receivers and secure the right of selec-
tion of services according to their own intention. From the fiscal year of 2003, the main frame of welfare services
providing system in Japan will be drastically changed. In the present system, local authorities determine not only
necessity of the services for PWDs, but also their amounts and places in which they should gain, consequently,
their right of selection is quite limited and no contract basis between them. On the contrary, the reformed system
focus on support of local authorities in the process of service and their receivers can choose the services under the
direct contract between service consumers and their providers. As to VR services, the provision of workshop serv-
ices for persons with physical and intellectual disabilities are also included the new system.

The reformed system will promote the establishment of new partnership between consumers of services and
their providers including related specialists. PWDs involved in this system should recognize themselves as con-
sumers and simultaneously, the service providers should treat them as customers. And establishing social support
system which advocate and empower them is also required so that PWDs can become conscious of their role as a
partner with service provider.

The partnership promoted by new welfare system will be standard not only in the field of welfare for PWDs, but
also in whole process of VR services such as evaluation, training and placement, so on.

As to another partnership between PWDs and their parents, it is crucial in Japan that they become independent
from their parents after grown-up. In spite of getting jobs in open labor market or workshops, many PWDs are still
dependent on their parents to secure their lives in the community. Enlargement of pension and income security is
an important component for independent living in the community, in addition, there should be a new direction of
the partnership between them. PWDs have to be independent from their parents at least psychologically and
socially, and share the consensus that they have right to determine their living by themselves with them.
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Partnership with the Corporate/Business Sector

MCKEY, Jason

Managing Director, Job Placement Ltd (Australia)

Employment in the open labour market is a goal of many people with a disability. Being paid an appropriate wage,
enjoying employment conditions that are based on the workplace norm, being accepted as an integral part of the
community and the boost in self esteem that comes from being in the workforce is something that most people
take for granted. However a successful outcome can only be achieved when there is a clear partnership between
the person with a disability, the support agency and the prospective employer. It is only when each party con-
tributes to the employment relationship is there a possibility of success. Historically, many employers have not
actively recruited people with a disability due to misperceptions about their abilities and ignorance about the assis-

tance that is available.

The paper will explore the roles and responsibilities of each party and look at strategies that support agencies can

implement to assist employers to maximize successful outcomes.
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Transport for All - A New Vision for Promoting Disability Rights for
Accessibility to Transport

FOOTMAN, Robert Charles Law

Commissioner for Transport, Transport Department, The Government of the Hong Kong Special Administrative
Region, People’s Republic of China (Hong Kong SAR, China)

During the last decade, the Hong Kong SAR Government has promoted disability rights for accessibility to trans-
port by encouraging and facilitating public transport and railway operators to provide accessible facilities for peo-
ple with disabilities. The Hong Kong SAR Government is also determined to provide a barrier-free and accessible
street environment. However, the present approach does not provide a clear vision, which would facilitate building
a common consensus among stakeholders. In order to further promote rights for accessible transport, to provide
better living environment and transport services for the entire population, the Transport Department of the Hong
Kong SAR Government is adopting a new vision to satisfy the transport needs of all in our community, in particu-
lar, “accessible” transport for people with disabilities and the elderly so as to facilitate their social integration and
to ensure their mobility. We aim to adopt a strategic and systematic approach to plan and provide accessible trans-
port services and barrier-free environment to all in our society. We also intend to build up a new common vision,
“Transport for All”, and partnership with major stakeholders, including the associations representing people with
disabilities. A “5-Better Strategy” is being formulated and developed to provide clear directions for planning and
implementation.
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Commissioner for Transport, Transport Department, The Government of the Hong Kong Special Administrative
Region, People’s Republic of China (Hong Kong SAR, China)
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How Can Information and Communication Promote Disability Rights?

LINDSTROM, Jan-Ingvar
President, SVERI (Sweden)

The basic condition for exercising ones citizen’s rights in a democratic society is the free access to relevant infor-
mation and the possibility to communicate one’s opinion with other members of society. This is of course true for

everybody, independent of the level of intellectual or physical ability.

Many people experience more or less pronounced limitations in their abilities. Therefore, means for lowering the
barriers are most important. The method is also important: the principle of Universal design should be promoted.

Access to computer screen information, including web-sites, has been made possible for visually impaired people
by the establishment of standardized methods of how to make the information accessible - the W3C/WAI guide-

lines.

POTS - plain old telephony - is still an important communication link. Today, voice communication is comple-
mented by text and picture, and with the emerging broadband technologies a true multi modal communication will
be realized. This will make communication possible for people with either sight or hearing impairments. An inter-
esting concept is what’s called Total Conversation, based on a number of standards.

Another example is the possibility to use animated upper part bodies or faces, controlled by speech signals. This
technology makes speech accessible for deaf and hard of hearing people via Sign Language and lip reading. If a
screen with appropriate software is connected to an ordinary voice telephone or a loudspeaker, plain speech will
automatically be made “visible”. Successful research on automatic transcription of speech to Sign Language and
the reverse is going on in Japan, and within the European Union a project on automatic and animated lip reading is
going on, the SYNFACE project. Both methods will probably facilitate the access to information for large groups
of information handicapped people.

Existing and emerging Information and Communication Technology - ICT - provide the basis for access to infor-
mation and communication and thus disability rights. But at least as important is the implementation and accessi-
bility to the technology. Different countries are trying different methods: legislation, procurement and market
forces are the most common ones. Independent of the method the tools should be used with as little delay as possi-
ble. It’s only in a society of accessible knowledge that disability rights can be exercised.
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ICT Access Policy Guidelines for Disability Rights

KAWAMURA, Hiroshi

Director of Information Center, Japanese Society for Rehabilitation of Persons with Disability (Japan)

In the Global Information Society, access to information and communication technology is a basic human right.
ICT policy in each country and region must address the accessibility issues to ensure the equal opportunity and
full participation of people with disabilities in the information age. Based on the work of the ICT Task Force of
the Thematic Working Group on Disability Concerns of the Regional Coordination Mechanism for Asia and the
Pacific (TWGDC), the author analyzes technology evolution and related issues such as copyright issues, present
best practices, and suggest key ICT accessibility components for the International Convention on the Rights of
People with Disabilities. The author values special needs and requirements of individuals with disabilities as
resources to build an Information Society that is accessible to all. Preparation process for the World Summit for
the Information Society (WSIS) December 2003 in Geneva is discussed as one of the most crucial and compre-
hensive opportunities to bridge the digital gap. DAISY (Digital Accessible Information System) and AMIS
(Adaptive Multimedia Information System) demonstration is included in the presentation as one of the best exam-
ple of accessible multimedia.
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How can the standards based on ISO / IEC Guide 71 assure the right
of persons with disability

KIKUCHI, Makoto

Professor, Department of Medical Engineering, National Defense Medical College (Japan)

So that older persons and persons with disabilities may participate in society on equal terms, it is necessary to
improve the accessibility of products, services and environments. Improved accessibility further enhances the
quality of life and reduces discrimination. It is urgent to provide standard-developers and designers of products,
services and environments with a guide setting out how to consider the needs of older persons and persons with
disabilities. The initiative tasks of the ISO/COPOLCO working group on the older persons and persons with dis-
abilities are, 1) to develop an ISO/IEC document providing basic principles and considerations on how to design
products and environments adapted to the needs of the older persons and persons with disabilities, 2) to consider
the form of document that would best meet the purpose (guide, statement, etc), 3) to Identify the specific needs of
the older persons and persons with disabilities with a view to securing that they are covered by international stan-
dards work. Finally, the ISO/IEC policy statement and Guide 71 were published in 2000 and 2001 respectively.
The policy statement says that the increasing prevalence and complexity of technology in everyday life presents
both opportunities and challenges. And also it says this statement is aimed at encouraging the development of
standards that promote design that enables the use of products and services by older persons and persons with dis-
abilities. There is a continuum of abilities and standards should aim to address the needs of people throughout this
continuum. It is recognized that all standards are not able to meet the needs of all persons with severe and com-
plex disabilities. ISO and IEC recognize the need to include the requirements of older persons and persons with
disabilities in all relevant standards production and revision work. This can clearly be achieved by following the
basic principles of a)universal and accessible Design, b) direct consumer representation of older persons and per-
sons with disabilities, and c) relevant information exchange. In the Guide71, it describes the abilities to consider
and shown actual characteristics by the matrix. One way to go to use International Standards usefully, therefore,
would be to bring out the ISO/IEC guide 71 on approaches to be adopted when developing standards, national,
regional, sector or international so that the older persons and persons with disabilities are taken into account.
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How Can Standards Promote Human Rights? - European Aspects

ELIASSON, Folke

Project Manager, The Swedish Handicap Institute (Sweden)

The “4 freedoms” of the European community (EU) imply that labour, capital, goods and services can flow
freely between the European countries. A free and fair competition shall be obtained and all products shall be safe
and be designed in a way that make them accessible to all citizens, regardless of persons’ age, disabilities etc.
Special applications or modifications of products/services for specific groups of persons shall be used only when

necessary.

The European market is normally regulated by EU Directives containing unconditional requirements that must be
fulfilled before the product can be put on the market. Standards play an important role in this process as the manu-
facturers can use the standards to address the requirements of the directives. Thereby the standards become a pow-

erful tool, having a real impact on the design of products/services available in Europe.

Each (relevant) standard shall promote barrier-free design, enabling the use of products/services by disabled per-
sons. But it is often difficult for the actual standardisation developers (technical working groups etc) to transform
these intentions into technically applicable requirements in a standard. There may be a lack of competence etc
concerning the needs of disabled persons. Standard developers need support.

With this background, the Commission of the European community has mandated the European standardisation
organisations CEN, CENELEC and ETSI

A to create a guidance document

A to set up a mechanism to make sure that the guidance document is actually used

A to review specific existing standards in view of possible amendment in the context of the guidance document.

This work spans over 3 years, 2001-2003. A guidance document has been published, CEN/CENELEC Guide 6
‘Guidelines to address the needs of older persons and persons with disabilities when developing standards’ (tech-
nically identical with ISO/IEC Guide 71). A “mechanism” is under development, including administrative features
(decisions, standardisation routines) and complementary supportive tools (sector guides containing detailed infor-
mation in various standardisation areas, reference literature etc) for standard developers and users. The review of

standards has been initiated.

So, how can standards promote human rights? The answer is: they can effectively contribute to a barrier-free

design of products and services.
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Project Manager, The Swedish Handicap Institute (Sweden)
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Effective Mobilization of Available Resources to Establish Society for All

HEUMANN, Judith E.
Coordinator, Disability Issues, World Bank (USA)

Judith Heumann is the Advisor, Disability and Development at the World Bank.
She assumed her position June 2002.

Her presentation will cover the work the Bank is currently undertaking with regard to the needs of disabled peo-
ple, including collaborative activities with units and regions in the Bank and increased emphasis on partnership

development.

Ms. Heumann also will provide a short overview of the Baseline Assessment of Inclusion and Disability in World
Bank Activities, the Norwegian Trust Fund for Disability and Development, Social Funds and other strategies to
expand opportunities for the inclusion of the needs of disabled people in World Bank activities over the coming

years.
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JICA’s Technical Cooperation in the Field of Disability — Past and Future

MIYAHARA, Chie

Planning Officer (Social Development), Global Issues Division, Planning and Evaluation Department, Japan
International Cooperation Agency (Japan)

Japan International Cooperation Agency (JICA) is responsible for implementing “Technical Cooperation” and a
part of “Grant Aid Cooperation” of Japan’s Official Development Aid (ODA). In the area of disability-related con-
cerns, JICA has experienced many types of cooperation. Examples are: implementation of training projects for
rehabilitation experts, building of rehabilitation centers, training of Self Help Organizations (SHO) personnel, dis-
patch of Japan Overseas Cooperation Volunteers (JOCV) to propel cooperation at grass-roots level, and dispatch
of Japanese experts to help recipient countries formulate policies concerning people with disabilities. JICA also
cooperates with local NGOs through “Community Empowerment Program”. In addition, JICA has organized
training workshops in the Asia and Pacific region aiming at empowerment of leaders of Self-Help Organizations,
in cooperation with Disabled Peoples’ International (DPI).

Although JICA’s involvement in the field of disability has been extensive and vary as mentioned above, its empha-
sis has been limited within the indirect support for people with disability, such as training of rehabilitation special-
ists, building of centers, and dispatching PT/OTs, rather than empowering people with disabilities themselves. In
addition, as JICA does not have a clear strategy to tackle this particular issue related to disability, each of our
assistance has not been well connected at the field level, resulting in limited outcomes. Having considered this sit-
uation, JICA has carried out several studies concerning disability related issues and concluded that the objective of
implementing projects concerning persons with disability had two folds: one is “full-participation™; the other is
“equality”. Based on this research conclusion, we are currently formulating a “Guideline of Assisting Persons with
Disability”, shifting our focus more toward direct support to the persons with disability and mainstreaming dis-
ability concerns in projects. The Guideline aims at establishing an approach in the area of disability and being
employed by our organization for coming years.

One of the initiatives for such a “direct support” is “Asia-Pacific Development Center on Disability” started in this
August in Bangkok, Thailand. This project’s overall goal is to promote empowerment of persons with disability
and barrier-free society in developing countries in Asia-Pacific. To achieve this goal, the Center will provide infor-
mation support, organize training courses in cooperation with collaborating agencies, facilitate networking among
relevant agencies and groups in the region, and coordinate all relevant activities to be conducted within the Center
as well as collaborating agencies/groups. In addition, within a year or two, at the time JICA changes its organiza-
tional structure, direct support to the Self-Help Organization would become easier, so as to our support can direct-

ly reach the recipients.
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International Cooperation in the Disability Field - An Introduction

LAGERWALL, Tomas R.

Secretary General, Rehabilitation International (Sweden)

More than 10% of the population in the world has a disability. Three out of four live in developing countries. Only
a small portion of the development cooperation goes to projects directly aimed for people with disabilities.

The 20% richest people in the world share 85% of the worlds total GNP (Gross National Product), while the poor-
est 20% share only 1,5%. A very high proportion of the poorest have a disability or are very likely to get a disabil-

ity.

Many of the poorest countries are highly indebted. They have often been forced to cut their spending on health
and education, which of course have a direct impact on many disabled people’s lives.

While the industrialized countries as an average spend about 0,3% of their GNP there are huge variations between
them. The Scandinavian countries and the Netherlands are the most committed. Japan and the Scandinavian coun-
tries have contributed to several specific disability projects.

It is fundamental that people with disabilities and their organizations have a clear role in disability programs in
developing countries.

Several Non Governmental Organizations (NGOs) play an important role in providing support to people with dis-
abilities in schools, rehabilitation centers or vocational programs. Organizations of disabled people in some indus-
trialized countries in the North have set up organizations with the special aim to support disabled people in the
South and in particular strengthening organizations of people with disabilities. Atlasalliansen in Norway, SHIA in
Sweden and Fidida in Finland are some good examples.

Community Based Rehabilitation (CBR) is a concept aiming at empowering the local communities and utilizing
the resources in the communities. The concept is under constant development. WHO together with the other UN
agencies concerned and international disability organizations are together in a process of further improving CBR
and encouraging CBR programs to cover wider geographic areas.
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“Hurdle-Free Community —What is Barrier-Free?” —Thoughts as a Chairman

TSUJI, Makoto

Osaka Spinal-cord-injured-persons’ Association

OParticipation in Welfare-Friendly Town Planning
Personal activities (social experience after discharge, authoring house design manual)
Behind-the-scenes (18 years ago: materials on advanced cases inside and outside Japan), proposals to gover-
nor (14 years ago: 1989)
Regulations Committee (establish regulations), promotional committee (realize ideals), spread (Heartfelt
Building Law)
ORecent Topics from Japan
Discontinuation of priority use system for disabled persons at TDL (Tokyo Disneyland)
Discontinuation of priority use system for disabled persons (http://www.eft.gr.jp/gacard/)

USJ (Universal Studios Japan) may also discontinue the system.
However, it seems that the U.S. is also considering this (some say it is because of the Japanese)
Restrictions in use of small planes for solo flights by wheelchair persons
In particular, ANA’s regulations at Itami and Kansai Airports. Canada’s example (changing plane design)
Daiei’s car parking area for the disabled and pregnant women
They adopted this system in all their stores from May 13 (Monday) this year.
Request from JH (Japan Highway Public Corporation) regarding car park space for the physically disabled
Place signs indicating that the car park space is for the physically disabled, etc.
Establishment of new physically disabled sign (Article 71.5.3 of Road Traffic Law)
According to the revisions in the Road Traffic Law, as of June 1, 2002, when physically disabled drivers drive
normal passenger cars, they are required to make an effort to place signs indicating that they have physical
disabilities if their disability poses a risk of affecting their driving.
% Like the aged driver mark (Maple Mark) other cars are prohibited from having these cars pull over at the
curb or overtaking them.
% Design of physically disabled sign Symbol of happiness “Clover mark”
The aim is a traffic environment that is friendly to disabled persons through

kindness and consideration.

ORecent comments of the physically disabled

General systematization of town planning (access and usability)

Regularization of action signal, body signal (lamp signal of drivers)
Toilet arrangements (Standardizing the left, right, front, back positions of male/female, wheelchair person)
Limitations in difficult-to-use flow path and service time rather than vagueness.
JR Kyoto Station’s non-operating hours of welfare elevators

Regress to diversity through standardization of mass products
How booklets open (left-handed, right-handed versions, semi-paralysis)
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Efforts to keep up with diversification of method of use, changes in environment, internationalization
Discounts for the disabled on toll roads and permits to park in prohibited areas cannot be used for business
activities (company cars), thus impeding working opportunities. They are also not available to foreigners liv-
ing in Japan. International permits are required.
For public transport discounts, systems related to single use, near distances, and use of passes is bizarre.
Discrimination against foreigners

From educating proper manner to assuring use
As efficient town planning and convenience advances, intentional misuse by general users is on the increase.
Some disabled persons can also be blamed for misunderstanding systems, being selfish, sly, and inconsiderate.
With the increase in people lacking manners, morals, common sense, and good sense, there is a need for strict
rules and protective barriers (strict punishments, use of machines like monitoring systems and coin car parks).

OBarrier-free features not only serve the disabled

* They are social assets in new communities and aging communities initiated by culture and civilization
* Why is town-planning required?
First to ensure freedom in movement (access-free), next for convenience (usability)
From dealing with special needs to convenience allowing normal use
« Changes in international concept of disability (Establishment and re-definition of international disability clas-
sification by WHO)
ICIDH = (1980) International Year for the Disability/complete participation and fairness/independence
(IL=Independent Living)
Complete participation and fairness/independence/elimination of disability

Independence of the disability (Normalization)
Promotion of social activities of disabled persons and use as resources
From reduction of social costs to purpose of living, contribution to society

Progress of science and technology and establishment of environment/difference between merit system

and skill development/welfare-friendly town planning regulations

Improvement of personal and social QOL of people with severe disability

Autonomous (self-) support, empowerment
Adaptability and skill development (development/risk management and demonstration)
Barrier-free features of experience and knowledge need for accessibility (diversity/changes/acceptance/flexi-
bility)
ICF = (2000) 2000 review/rehabilitation of all/self-realization)
Idea of tempoFrary ability at base
What is standard? What is wholesome and soundness? (Retirement age, average lifespan, risks of acci-

dents and adult diseases)
From barrier-free, accessibility to usability
Total rehabilitation and role model
Rehabilitation and education, and Re-
Life and Lifestyle/Self-realization and what is required to lead better life and stable life
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ORequirements of welfare-friendly town planning in the future (both tangible and intangible aspects)
* For community planning
Community amenity (Comfort)/to lead comfortable life safely and easily

For all, help each other
Risk management taking into consideration temporary ability

Ideals of safety net (life security) and social security

Communication, exchange, and association

Mixing of needs according to characteristics by type of disability and dealing with individual diversity (direction
and position)
Information collection (lifestyle information, social participation information=information on using facilities,
tourism, and know-how for succeeding, etc.)
Application to individual characteristics. Dealing with changes + Basic is simple
* Need to think about;

Tendency remains for social welfare workers and disabilities to understand only the macro, and not micro

aspects
Uniformity in opinions on use needs (differentiating use between universal design and special service)
Thoughts on universal design and how it is perceived
Function standards from viewpoint of users (Ample + adjustable)

Presentation of administrative principles and specification models (summary), efforts of machine manu-
facturers

How opinions of the disabled are incorporated (physical functions, flow, using method, psychological and
behavioral skills=ADL)

% The final target of total rehabilitation lies in self-realization. At the extension, skills to change the society
into the desirable state for humans from experience and demonstration of leadership are required in dis-
abled persons. [Rehabilitation of society]

% Disabled care management method (Coordination)
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Issues in the Now-Familiar Information Society

SUEDA, Osamu

The University of Tokushima, Graduate School of Engineering, Department of Ecosystem Engineering

How can we secure accessibility of information in the IT society for poor people, people with disabilities, and elderly
people in developing countries? This is the biggest issue in the current global community. In the United States,
Section 508 of the Rehabilitation Act has been effectively enforced since June 220d, 2001, which has greatly affected
not only the United States but also Japan. And, the companies concerned and the administrative authorities have unit-
ed in promoting the measures to deal with the influence. How far will the current development of IT-related equipment
and the current computerization of information go ahead, while taking the accessibility for people with disabilities into
consideration? I would like to survey the latest IT-related equipment and how the standards have been improved with
consideration for people with disabilities and elderly people, in order to think about future problems.

O Section 508 of the Rehabilitation Act

Section 508 of the Rehabilitation Act, which came into force on June 215t, 2001 in the United States, was added to

the Rehabilitation Act in 1986. However, it was not legally binding. Therefore, in 1998, it was amended to become

legally binding and came into force on June 215t, 2001. This Section 508 provides as follows.

(D Unless all Federal agencies bear an undue burden, when they develop, procure, maintain, or use the electric and
information technology:

- disabled employees may use the electric and information technology as other employees do; and

- disabled members of the public may access the information and data of the Federal Government as others do.
(@ If they find it an undue burden to meet the standards of the accessibility of the electric and information technol-

ogy, when they develop, procure, maintain, or use the electric and information technology, all Federal agencies

shall provide disabled members of the public who attempt to access the services of the Federal Government as
stated in (D with the alternative available means.

We have also prepared the similar accessibility guideline in Japan. However, it is not legally binding.

Therefore, when the same IT-related devices are produced in our country, the standards of the accessibility are

applied to only those devices exported to the United States. However, the same standards are not applied to the

devices produced for our domestic use.
O What is Blue Tooth?

Blue Tooth is the wireless communication system for the LAN covering a small area, such as within a house-
hold. Through a wireless earpiece uniting a mike with an earphone (Refer to the right figures), you can use your
voice to control not only various kinds of current communication devices, in the center of which PCs are placed, but
also a lot of devices around you, including TV sets, stereo sets, CD players, digital cameras, and car stereo sets. If
you say,” I want to make a phone call”, the computer connected to the wireless system will ask you, “Do you want
to make a phone call?” Then, if you say, “ I want to call OX.”, it will put you through to
(OX after saying “All right”. Such an era has come just around the corner.

This Blue Tooth can provide you with a comfortable living environment. And, the current
steps to connect PCs and their peripheral devices, which are hard to understand and have
many wires, will not trouble you anymore. But, even with this Blue Tooth, we will face a
new issue. What will happen to the people with vocal disabilities? When they suddenly
become vocally disabled, how can they contact the outside world? Can we secure the safety
of the living environment, which has become usual to us, while at the same time taking the
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accessibility for people with disabilities and elderly people into consideration?

Smart Dust

The word “LAN", meaning a computer network, has been used as a mat- Smart Dust Components
ter of course. And, the development of the ultra-small-sized IC with multi
functions that can contribute to the spread of Blue Tooth (the LAN for a
short distance) is ongoing. The product named “Smart Dust", which
includes various kinds of components from a solar cell to even a ray-
launching device inside around 1mm of its size, is a smart IC with intelli-
gence. If such products are on sale in the market as a matter of course, the
prices of IT-related devices will also become cheaper, and the word "LAN"
will become more common.

/7 e

Wearable Computer

Thin film technology has been developed, and ICs have increasingly
become smalle Under such circumstances, it has become possible to wear a
computer and still move around. It is about to become possible for the sen-
sors incorporated into the clothes, together with the physical functions of a
human, such as the body temperature, the blood pressure, and the blood
sugar level, to sense the outside temperature and even hazardous materials
inside the air to give an alarm. The interior of a house, where IT-related
equipment is united through Blue Tooth and other devices, will also create an
integrated atmosphere. And, surrounded by surfaces of walls on which lig-
uid-crystal panels or plasma displays are placed, you can jump into a dream
world while still being at home. You will take it for granted that you live
while being surrounded by information.

Secure the accessibility of IT-related equipment

The legally-binding power to secure accessibility in the United States is uncountable. On the other hand, as the
counterpart of the American Standards, we have the Japanese Industrial Standards (JIS) in Japan. However, JIS
does not have legal force. However, if we enact a legally-binding law where the central government or local gov
emments shall purchase the products that can comply with JIS, JIS can also become practically legally-binding.

The Ministry of Economy, Trade and Industry has recently established a committee, the holding period of
which is scheduled for the time between the fiscal years of 2001 and 2003, aiming at the preparation of standards
of accessibility. And the respective representatives from the Telecommunication Access Council (Web), CIAJ
(Communication Equipment, Fax, etc.), JEITA (PC ' Peripheral Devices, Multi-Media Products, and
Communication Terminal), JISA (Ex JPSA, Software-Related Organization, and Application Software), JBMA
(Office Equipment, Copier, etc), Japan Ergonomics Society, and Association for Electric Home Appliances
(Digital Electric Home Appliances) have joined the committee as members. The committee plans to prepare a
Draft of the Standards of Software Accessibility (the JIS Draft) during the fiscal year of 2003. Therefore, we
should keep an eye on the future developmem. It is said that Japan has lagged more than ten years behind the
United States and European nations in accessibility for disabled people and elderly people. And | expect that our
country will be able to escape from such a situation in the future.
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My Internet Experience of a Person with an Auditory Disability

AKATSUKA, Mitsuaki

Shimizu Corporation

The thing that has changed the information environment of the auditory disabled vastly is none other than the
Internet. Thanks to the Internet, it is now easy for us to obtain and use information.

In the past, the auditory disabled only had newspapers and books to rely on for obtaining general information.
For news flashes and the like, we could only get such information via sign language interpreters or communicating
with normal people by writing. The birth of the Internet has therefore been revolutionary to the auditory disabled.

My first encounter with the Internet was with e-mail. Until then, we could send and receive messages by
becoming members of computer online services. However, this was limited to within the country and between
members only. Today, we can send and receive messages openly and between different providers. The Internet was
started in the U.S. Coincidentally, my brother-in-law had been studying in the U.S. and he sent me a message
which we now call e-mail. I remember staring at the e-mail address with the @ mark in between which we are all
now so used to today. This was my first encounter with the Internet. This was in 1991. We continued to contact
each other in this form to prepare for my family’s visit to the U.S. After that, text-only messages started to come
with drawings and photographs, developing into what we know today as web sites.

Because it is a custom for me to read the papers, I would usually bring a note PC with me when I go abroad
since no Japanese news is usually available outside the country. The note PCs in the past were very heavy and the
communication conditions were bad. Still I was always adamant in bringing my note PC on my overseas trips.
However I remember how delighted I was to be able to watch the news in real-time in the country I was staying
despite the time difference with Japan. With the rapid advance of PC technology, note PCs today are growing thin-
ner and lighter by the moment, and we can carry them with us virtually anywhere we go with much ease.
Telecommunications are also becoming more and more accessible abroad with increasing overseas access points
and inexpensive communication fees. Two years ago, I had the opportunity to go on a long overseas trip and I
brought along the latest PC available with me. I was able to connect it to the telephone in the hotel and watch
Japanese news, make reservations for my next hotel on the Net, as well as browse local information. At that time,
the dispute in Israel was worsening day by day, and I received e-mail from my wife in Japan asking me not to go
there. I remember trying to decide whether to go or not by watching the conditions in Israel on the Internet. I also
remember not only sending text-only messages by e-mail but also pictures which I had taken locally on my digital
camera. The Internet helped to promptly convey to my family and friends that I was fine and the local conditions,
assuring them of my well being a great deal. In the past when the Internet was not available, all we could do was
to make expensive international calls or to write postcards to those at home. Being unable to communicate on the
telephone, the postcard was my only means for communicating. Not knowing what was going on in Japan, I felt a
bit like being stranded on an island at one point. When I was a teenager, I also had the opportunity to go on a long
trip for one month. Upon returning home, I read a month’s worth of newspaper to make sure I knew what was
going on. If I think about that period, I truly feel the passage of time.

The power of the Internet soon made its way into my workplace. Our company is a global one, with many
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branches and sales offices around the country, as well as overseas. There seems to be nothing as efficient as the
Internet for integrating and sharing information, and thanks to the Internet, we are now able to exchange informa-
tion by e-mail and on our web site using the company’s information communication network running through our
branches and sales offices in Japan and abroad. This is the so-called Intranet, which means internal Internet. In my
own work, I ask for far less telephone substitutes. Everything can be done via e-mail. I can also now get hold of
any in-house information I want, and I am no longer plunged into the information isolation that I used to find
myself in.

With the progress of Internet technology, cellular telephones now also come with e-mail functions. This was in
1999. Today telephone e-mail is very popular amongst the auditory disabled because we can be reached immedi-
ately anyway in place of the telephone. Sadly, we still cannot send and receive e-mails over cellular phones inter-
nationally. This is because Japan adopts a different communication standard that can only be used in this country.
Though they say it will become possible with the next generation system, nobody knows when this will be.

With the further progress of Internet technology, the greatest wish of the auditory disabled would of course be
the TV telephone, and it seems this may be realized in the not too distant future. It will allow us to communicate
with each other by sign language face to face. What is appealing is, just like talking over the phone, we will be
able to say what we want to say instantaneously. I think not only the auditory disabled but also the non-disabled
alike therefore eagerly await TV telephones, because we can tell if the other person is well or not.

The CATV combined with the Internet is helpful to the auditory disabled as an emergency communication sys-
tem in times of disasters. With this 24-hour system, when an emergency situation due to disaster occurs, the
CATV lines of administrative offices and those at home are used to automatically turn ON the home TV immedi-
ately and make the necessary announcement. One wonders why the system is not as popular as expected. Though
budget may be a problem, I hope they will realize the system as soon as possible.

In a way, the Internet is an information revolution to the auditory disabled. Thanks to the Internet, our chances

of acquiring information have been increased extensively.

Resume of Presentation

1. My Experience with the Internet as an Auditory Disabled Person
2. Uses and Acquisition of Information by the Auditory Disabled
3. Information Assurance
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Thinking about Participation
- Independent Living -

ONOUE, Koji

Japan National Assembly of Disabled People’s International, Assistant Secretary General

1. Independent living started when people with disabilities stood up.

1970s: People with disabilities came on stage as the main body of social movement

1970 - Fledgling years of independence and liberation movement for the people with disabilities, and movement
against obligatory attendance to school for the disabled.

Since late 1960s, they were engaged in indictment and condemnation of discriminations against people with dis-
abilities.

The fight against Fuchu Ryoiku Center (Community Care Center of Disabilities); the Araki Lawsuit; Ohara Case

etc.

1970 “Blue Grass Group (Aoi Shiba no Kai)” in Kanagawa criticized the movement among the general public to
plead for the reduction of the sentence to a mother who killed her handicapped child. They became aware of the
their position as “ones whose existence is supposed to be denied” and began to speak out.

In 1973, They introduced mainly in the areas around Kansai a campaign called “As a breeze let’s go out in town”,
and held a national wheelchair public meeting in Sendai.

At the same time, there arose a movement calling for integrated childcare and integrated education.

1979 Attendance to school for the disabled became obligatory. — The year before, protest movement gathered
stream on a nationwide scale.

The epochal significance of 1970s, represented by these movements, is that people with disabilities appeared on
the scene as the main body of social movement for the first time in Japanese history. Furthermore, the decade was
characterized by a new idea which deviated much from “protection and rehabilitation,” advocating outstanding
assertions as follows.

* “Self-reliance” — Self-assertionng and establishment of independence of people with disabilities

* “Liberation” — not from “disability” but from “discrimination against people with disabilities”

* “Independent life in local areas” rather than “protection and isolation.”

1980s: International Year of Disabled Persons, community-based movement, grass-roots international exchanges

grew

* 1981 was the International Year of Disabled Persons, and in that year the founder of the independent living
movement in the U.S., Ed Roberts visited Japan. In 1983, Japan U.S. seminars for independent living were held
throughout the Nation. Judy Human and Michael Winter visited Japan. In 1981, DPI (Disabled Peoples’
International) was formed, and centers for independent living began to spread around the world.
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* Regional activities to support the development of independent living were carried out. As a rare system that can
be used by a grass-root NPO organization for, of and by mentally disabled persons, which does not have corporate
status. “Sagyo-sho” movement was actively pursued.

As an association of regional grass-root movement, activities of “Osaka Liaison Conference for independence and
full participation by people with disabilities” became active. From then on, every year, it held all-round negotia-
tions with Osaka Prefecture and Osaka City with two to three hundred people present.

1986 Japan National Assembly of Disabled People’s International was formed. The first full-scale center for inde-
pendent living, Human Care Association (Hachioji, Tokyo) was established.

In 1988, on the occasion of the International Conference of RI (Rehabilitation International) held in Shinjyuku,
Tokyo, an international solidarity meeting of people with disabilities movement was held, which called for “break-
away from the control by professionals”, and a demonstration for accessible transit was staged. (From then on, a
demonstration for accessible transit is held every year, participated by more than 3,000 people around the nation,
it’s a big rally.)

1990s: ADA shock, welfare city planning, and rise of People First movement

1990 In the U.S. ADA was enacted. Japan Council on Independent Centers (JIL), a nationwide body of centers

for independent living, was set up.

1991 Friends from People First visited Japan. Activities of intellectually disabled people became active.
Osaka City introduced a lift bus to its regular route.

1992 Osaka Prefecture enacted its “Welfare City Ordinance” ahead of all other local governments.
The guide-helper scheme for the intellectually disabled people started.

1993 The Fundamental Law for Persons with Disabilities was enacted. The definition of “disabled persons” in
the law included mental disability.
Osaka Prefecture and Osaka City formulated a “new long-term plan for the people with disabilities.”
Osaka City Subway’s first plan for elevator installation (Now it is under the second plan. In five years, 80%
of about a hundred subway stations can be accessed using elevators.)
With respect to Yamatogawa Hospital caselncident, the hospital was indicted by Osaka Human Rights
Center of Metal Health, an NPO organization.

1994 An independent living support center, Peer Osaka, was set up in Tatehayakawa Welfare Center, Osaka
CityOsaka Municipal Hayakawa Welfare Center.

1995 The Government Action Plan For Persons with Disabilities (Normalization Plan).

1996 Local governments’ life supporting business for the disabled started

1997 Osaka City’s supporting plan of people with disabilities. Development of independent living is clearly
described in the plan.

2000 The Barrier-Free Transportation Law was enacted and enforced. The Social Welfare Services Act was
enacted. The new “Shienphi” scheme to support the disabled will start in 2003.

2. Shift in Paradigm from “protection/ rehabilitation” to “independence/ rights” , and the roles of the people with
disabilities concerned

It is about time to discuss internationally the convention of the rights of the disabled, and domestically anti-dis-
crimination law for the disabled. We should switch from the basic framework that has continued to exist since the
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postwar period, where measures are taken on the assumption that people with disabilities should be protected and
rehabilitated, to a new framework where “independence and rights” is the basic viewpoint.

We have come to a stage where we should give shape to normalization and inclusion, in stead of merely leaving
them at the idea level (for example, make arrangements for “deinstitutionalization and supporting community life
of the disabled”, inclusive education based on integration in principle). How should we overcome the misalign-
ment between the general argument and specifics (especially education and labor), which were observed in the
first fundamental plan for people with disabilities and the Government Action Plan for Persons with Disabilities?
While advocating normalization, the number of institutions increases under the Japanese measures and policies for
people with disabilities. Its is strange but true. We should steadily advance the policy of deinstitutionalization and
community life support.

With respect to welfare services, when the new “shienphi” scheme to support the disabled is about to start and
nursing care insurance will be reviewed, social participation of the disabled will become an important point.

From the present dualistic situation of “general employment if fitting in with the general labor market” and other-
wise “humanitarian employment” to a new framework where those willing to work will be basically provided with
the employment opportunity and supported. (from “start to work when support has become unnecessary” to “work
while receiving support”)

How should barrier-free transportation and building or information technology be promoted from the viewpoint of
rights of the disabled? Here, it is important that people with disabilities should participate from the stage of review
and designing.

Internationally NGOs like DPI and in Japan NGOs for, of and by mentally disabled persons will have more impor-
tant roles in the future.
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Roles so far Played by the Independent Living Center and
People with Disabilities

HIGUCHLI, Keiko

Japan National Assembly of Disabled Peoples’ International

The desire of people with disabilities to “live an ordinary life” has helped reform our society.

I. The UN General Assembly proclaimed 1981 as the International Year of Disabled Persons with “Full participa-
tion and equality” and “Equalization of opportunities” as the theme.
At the first DPI World Assembly held in Singapore in 1981, we gathered together with people with disabilities
from all over the world and brought together “voices of our own.”
Study in America Leader’s Program for the disabled (Let’s Expand the Circle of Love Movement Foundation,
started in 1981)
People with disabilities empowered by training in independent living centers
Japan-U.S. Independent Living Center Seminars held in 6 sites in Japan in 1983
Human Care Association (Hachioji, Tokyo) established in 1986.

IL. The objective of the independent living center
To change the concept of independent living, from “independent living concerning personal health care” and
“economically-independent living” to “the execution of right of self-determination” and to live a life of one’s
own choice.
To be an organization controlled mainly by parties concerned with more than 51% of the management staffed
by people with disabilities.
People with disabilities serve as the head, the secretary and others as representatives of the center to handle
social aspects of the operation.
An entity that offers needed service, which only those who enjoy the service can offer suitably and properly.
An active entity that tries to realize systems and social environment needed to live an ordinary life
(Negotiations with ministries and agencies; protest movements).

IIL. Details of activities of the independent living center
Peer counseling
Independent living program
Service to dispatch visiting assistants to provide home care
To offer consultancy service concerning systems, income, house remodeling and to help find a place to live
Transfer service and others

IV. Achievements of the independent living center

It has grown out of its original position as just a special form of medical service into the core of regional wel-

fare service.

(@ From the receiver of treatment, training, education, and guidance service to a proactive existence

@ Taking advantage of the position as the receiver of the service, it has become the flag-bearer of the welfare
service and is offering a service that satisfies real needs.

@ It has established a particular domain only people with disabilities can create, and has become a group of
specialists called “people with disabilities.”
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It has successfully made the peer counselor a social existence as well as part of a national project.

@ Now people with disabilities have confidence and can assert themselves.

@ The experience as people with disabilities has proved to be an effective tool to support fellow people.

® Disadvantages associated with disabilities are not something personal. They are barriers set by the society:
The center helped make this way of thinking conventional and has led the reform of society (Liberation
from systems, environment, prejudice, and discrimination).

@ The understanding that the existence of peer counselors is essential and empowers the disabled more effec-
tively than the advice and information from professionals that has become pervasive.

Conversion from family-based and/or facility-based welfare to regional welfare that gives priority to right of self-
determination
(D While promoting a national network of business entities that offer related services, it has worked to improve
the existing system in order to make it more user-friendly, including the elimination of the upper limit con-
cerning home-helper dispatching and self-recommended registered home-helpers.
@ It has successfully established a system that is capable of offering a service 24 hours a day, 365 days a year,
which effectively defies excuses the administration tends to make.

Legislating of the removal of barriers from buildings and public transportation systems.
@ It has gained capabilities to make policy-related proposals through the
solidarity of fellow people living in the local community: participation in local assemblies; committee
members in charge of the improvement and inspection of local care management systems for people with
disabilities; requests for the development of town planning and the designation of members to discuss wel-
fare measures. '

V. Future of the independent living center
Among the members of Japan Council of Independent Living Centers, which loosely consolidates 110 groups
all over Japan, as many as 30 groups have succeeded in being entrusted with municipal support business for
people with disabilities.
The members of the Council are confronted with situations such as the transition to the Assistance Payment
system, which is scheduled to start next year, perpetually feeling as if they were being washed away by a tidal
wave. Besides, recently, there are cases in which some of the leaders of the centers are collapsing. Even in a
favorable situation where some of the independent living centers are entrusted with home-helper dispatching
business from local authorities, cases of overwork of leaders and peer counselors are increasing, as their work
forces them to keep working and prevents them from working at their own pace.
What should the independent living center aim at? Does it need reorganization after the detailed review of its
original business?

We should get ready for the upcoming transition to the assistance payment system by establishing independent
living centers throughout Japan and setting up groups that offer a service that satisfies qualitative and quantita-
tive needs from the viewpoint of the people concerned.

For a society in which each one of the society members can have confidence and dignity in self-existence.
What should we do and what do we desire to do in order to live with a sense of safety and freedom of choice?
It is urgently needed to develop capable human resources in order to establish a nationwide network.
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The Current Situation of Independent Living and its Outlook

YAGI, Saburo

Chairman, Tenri City Union of Groups for the Welfare of Disabled Persons

1. Change in the social environment surrounding disabled persons

[ Enactment of laws concerning the welfare of disabled persons |
1949 (S24) The Law for the Welfare of People with Physical Disabilities
1960 (S35) The Law for the Welfare of People with Mental Retardation
(Currently, The Law for the Welfare of Mentally Disadvantaged Persons)
1970 (S45) Fundamental Law for People with Disabilities
1993 (HS) Basic Law for Persons with Disabilities
1996 (H8)~ The Government Action Plan for Persons with Disabilities
“A Seven-Year Strategy to Achieve Normalization”

| Actions taken by public agencies |

1952 (S27) Rules stipulating fare reduction for persons with physical disabilities
1973 (S48) (First year of Welfare)
Wheelchair users were permitted to ride a train alone.
(Ministry of Transport)
Elimination of the difference in level of sidewalks and driveways; Guideline for guidance blocks
(Ministry of Construction)
Guide dog users were permitted to ride a train.
(Ministry of Transport)
A Welfare-oriented City for Disabled Persons that serves as a model
(Improved living environment with a population of 200,000)
1975 (S50) To ride a train with a disabled child in a baby buggy was permitted.
(Ministry of Transport)
Establishment of a system to provide subsidies for the remodeling of cars for severely handicapped
people
(Ministry of Public Welfare)
1978 (S53) Wheelchair users were permitted to ride a route bus.
Guide dog users were permitted to ride a route bus.
Electric wheelchairs were designated as an approved supportive device(Ministry of Public Welfare)
Rules that regulate “no parking” areas no longer apply to persons with disabilities.  (Police)
1979 (S54) Expressway toll was made half the usual amount for those with physical disabilities.
V (Ministry of Construction)
1983 (S58) Use of Braille in the facilities of the National Railway was made mandatory.
1994 (H6) Heart Bill Law
2000 (H12) Traffic Barrier-Free Law
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[ Civic Movement |
1970 (S45) Assembly of citizens in a wheel chair
(National Assembly held in Sendai)
1980 (S55) National Assembly of the handicapped (Kyoto)
Pre-National Assembly
1989 (H1) International Symposium to build welfare-oriented cities (Kyoto)
1992 (H4) Forum commemorating the last year of “the UN Decade of Disabled Persons’

’

| International Movement |
1975 (S50) Declaration of Right of Disabled Persons
1978 (S53) Revision of the Rehabilitation Law (the US)
(Regulations demanding support for independent living)

1981 (S56) UN International Year of Disabled Persons

“Full Participation in the Society and Equality of Disabled persons”
1983 (S58)~ UN Decade of Disabled Persons
1990 (H2) Americans with Disability Act, the US
1993 (HS)~ Asian and Pacific Decade of Disabled Persons

Standard Rules for Equalization of Opportunities for Disabled Persons

2. Independence of Disabled Persons
Independence  Personal
Mental
Occupational
Economical
Concerning activities of daily living
Social
Independence as the principal player of his/her own life
Independent Living Movement (1972, Berkley, California) in the US had an impact upon disability movements
in Japan
1986 (S61) Support Center for Independent Living was established in Hachioji

Independent living for severely disabled persons, such as persons with acroparalysis, means to live a life, while
enjoying support from care providers and supportive devices, as a mentally unrestricted responsible individual.
(1982 Report of the Welfare Council for People with Physical Disabilities)

3. What the future holds
* Normalization and participation in the society
* Empowerment and barrier-free society
* Independence of mind; respect for self-actualization; support

Remarks: S (H) in the parenthesis right behind the year stands for Showa (Heisei).
Accordingly, S24 means the 24" year of the Showa era, while HS means the 5* year of the Heisei era.
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Parent (family) as the Stakeholder

MATSUTOMO, Ryo

Managing Director, Social Welfare Corporation Inclusion Japan
(Japanese Association of/for People with Intellectual Disabilities)

In the column entitled, “Perspective (Prefatory)” in the Studies of Rehabilitation (June 30, 2000, published by the
Japanese Society for Rehabilitation of Persons with Disabilities) No. 103, I published the following opinion,
which elaborates upon my stance given today. For this reason, I would like to quote the entire column, with some

additions.

-Consideration of the Concept of “Participator”

At the first meeting of the Committee for the Field Trial of the, “International Classification of Impairments,
Disabilities and Handicaps (ICIDH), beta 2,” the position of members and their naming became an issue. That is
to say, aside from entities such as “researchers” and “experts” that we had already agreed upon, what are the defi-
nitions and characteristics of “participators,” as well as the organizations that these individuals belong to? In the
report submitted by the Japan Cooperation Center, which is the foundational organization of the committee, “par-
ticipator” is defined as, “That summary of persons with disabilities, their families, assistants, and spokespersons.”
However, a member who is a person with disability demonstrated a doubt regarding this definition. This is both an
old and a new problem, however, I believe that it is necessary to discuss this issue again with regard to various
international movements.

In February 2000 the International Disability Alliance was founded, and at that meeting, I am told, some argued
for Inclusion International/II as a “participator” organization. At our association, we translate II as Kokusai
Ikuseikai Renmei, and it is a “group of parents” of persons with intellectual disabilities. Since all other organiza-
tions are for the persons with disabilities themselves, there probably was an argument that parents are not partici-
pators. Because there are gaps in nuances between Japanese and English, it is almost impossible to find out the
true intention, but should the relationship between persons with disabilities and participators be thought of direct-
ly?

In our field of mental disabilities, the persons with disabilities are expressed as “self-advocates” in English and
“honnin” in Japanese. There are certain questions and criticisms for this word “honnin,” but at least parents have
the reservation to use “participators” exclusively for their children because they understand themselves as mem-
bers of “participators.” This understanding stems from the fact that although the person who has disabilities are
“the disabled him/herself” in terms of various issues that stem from having disabilities, parents (family) are in fact,
“participators.” Moreover, embedded in this logic is an assumption that disabilities must involve the entire family
because what I mean by “intellectual disability” are disabilities of developmental stages. In that sense it may be
similar to other kinds of disabilities.

At the same time, the characteristics of intellectual disabilities, as well as the present welfare system which

requires a supporting duty from parents after the developmental stage (after the age of 20 years old), cultivate par-
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ents’ understandings of their role as “participators.” In other words, there is a fundamental and historical concern
for the question of who would and could advocate for “honnin” who have difficulty in decision making abilities.
This may hold true to cases of psychological disabilities as well as severe cases of multiple disabilities. Parents
hardly understand themselves as “honnin” but certainly consider themselves as “participators” who assume the
difficulties of that role, and it is from this fact that all claims begin. Can we call this fact merely an illusion of the
parents? Can we simply dismiss this as a twisted reality and recognition constrained by our time? It is an issue that

holds great interest for IDA and other debates as well.

Note 1: After this, Rehabilitation International joined, totaling seven organizations. Also, in terms of the concept
of organizations of “participators” and IDA regulations of characteristics, there have been many topics of discus-

sion.

- about “participator-ness”

I would like to propose the concept of “participator-ness” as a position of the first person singular in regard to the
judgement of things, and would like to think about its significance. It is an emotional and subjective feeling
beyond objective facts and numeric data, and perhaps could be rendered as “existential feeling.” This feeling is
based on actual experiences and is related to exclusive attitudes and comments such as, “People do not understand
unless they have been in our position.” Such a position can lead to self-rightiousness, and thus differs from scien-

tific accuracy and truth.

The reason why I focus on “participator-ness” before presuming a social understanding and objective fairness
is because I feel that we should respect the existential feeling of “participators” who are literally directly involved;
that is the foundation of the theory of self-determination. That is to say, there is no scientific “objectivity” in social
relations, and an agreement among the involved persons is the most important element. In other words, it is about
the social judgement of, “What is important?”

- “participator-ness” and peer-support (counseling)
I understand peer-support (counseling) as a support for “peers” which is completed with the presumption of iden-
tity and subjectivity of “participator.” Even as “peers” I do not consider mutual support among professionals as,

“peer-support (counseling).”
The importance of mutual support that respects the “participator-ness” has been evaluated as a tool for social wel-

fare support. In such an environment, a sympathetic feeling emerges by sharing common experiences and feelings,

and from this, energy for coexistence is produced.
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A Society that does not Shut Out the People with Disabilities -
Disqualifying Clauses

MAKIGUCH]I, Ichiji

Vice Chairperson, Organizing Committee of Osaka Forum

Introduction (A few words from the chairperson)
The disqualifying clauses that pertain to disabled persons in Japan have been in existence for more than 100 years.
Finally, the government has started reviewing the law, owing to the recent upsurge of campaigns by disabled per-
sons themselves for their rights to participate in society. In a sense, it signifies that our society is starting to
acknowledge the rights of these people. Until now, society generally believed that the poor living conditions of
disabled persons stem from their disability. In some cases, these people were considered a “threat” and repeatedly
rejected and isolated from community. The disqualifying clauses are laws that clearly and blatantly reflect this sit-
uation, remaining unchanged for more than 100 years to date.
The government has at long last realized the problems of the disqualifying clauses and has started reviewing them.
As wished for as it may have been, the reviews in progress mostly aim at a transition from absolute disqualifica-
tion (arbitrary exclusion) to relative disqualification (acceptance in some cases), failing to see that it has been a
law that inexcusably violates the rights of disabled persons. We should be more inventive and creative by question-
ing, “What can we do about this” instead of deciding straight off “this is impossible or dangerous”. That is where
the “Wisdom of Living” will begin to take hold.
These reforms should first start with the views of society towards disabilities and disabled persons. Our immediate
tasks would be efforts to eliminate the disqualifying clauses related to disabled persons and establish a law clarify-
ing the rights of disabled persons (Law Prohibiting Discrimination Against Disabled Persons) to realize as soon as
possible recognition by all citizens that “a society which shuts out disabled persons is one that is weak and fragile”.
L 4
I hope that the symposium today will close up on disabled citizens of our society and their roles. It is also my fer-
vent wish that as we discuss the rights of disabled persons and those of all types of people, we would be able to
share, even if it be for the slightest moment, a society which is free, secure, peaceful, and forgiving, but energetic
at the same time (Does such a society exist though?).
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Future Issues Concerning “Revision of the Disqualifying Clause”

USUI, Kumiko

Society for the Elimination of the Disqualifying Clause against Disabled Persons

About myself:

I was born in 1960. I have had a hearing impairment since early childhood. Between the ages of 8 and 15, I attended
a class for children with severe hearing impairment set up in an ordinary school. At that time, I was repeatedly told to
find “a job that does not require conversation with others and can be handled with the ability to use the hands, suit-
able for people with hearing disabilities.” So naturally, it was quite difficult for me to regard my future as full of hope
and options. After completing the class course for children with severe hearing impairment, my classmates started
working in car factories one after another. Accordingly, I was shocked to leamn that some among the younger genera-
tions started making efforts to be doctors and pharmacists with the full understanding of the existence of the disquali-
fying clause. As I felt and believed that their dreams should not be ruined by the existing legal system, I appealed to
the public, in cooperation with other volunteers, for the establishment of a nationwide citizen’s group, which materi-
alized in the foundation of “the Society for the Elimination of the Disqualifying Clause against Disabled Persons.”
Our Society brings together people with and without disabilities and beyond the difference in disabilities, making
efforts in gathering of opinions, inviting stories that tell experiences of disabled persons, as well as negotiations with
ministries and agencies, policy recommendations, surveys, and provision of information.

The present state of “the revision of the disqualifying clause”

The disqualifying clause concerning disabled persons came into existence in 1878 in the enactment of “Rules
of Prefectural Congress” that restricted the voting right, which, for over a hundred years and more, helped cre-
ate the Japanese society where “it is regarded as natural that we do not see disabled persons around.” In 1999,
the Japanese government for the first time voiced a policy to revise the disqualifying clause, and the discussion
on the participation of disabled persons at long last started as a practical issue in various fields of our society,
including, among others, the medical field where it had been regarded as inevitable that disabled persons were
prohibited from getting a job. This new trend has been made possible by the effort and energy of many people
concerned, including those with disabilities as well as supportive public opinion. Now we should start making
plans from the viewpoint of how we can realize in 10 years an environment where “it is regarded as natural that
uniquely different people live side by side.”

From our many years of experience in negotiations with various ministries and agencies, we have found out that many
people have the false and deep-seated notion that once the disqualifying clauses are abolished, “incapable people” and
“possibly dangerous people” would rush into our society. Do they just conveniently forget during the negotiation about
the fact that people are required to pass through the barrier of examination? “Why are disabled persons not accepted
even after passing the examination?” Whenever we ask this particular question, we receive no reasonable answer.

The revision of the 63 systems, which were the subject of revision under the government policy of 1999, resulted
in different degrees of revision: Some systems completely abolished the disqualifying clause; some stipulated rela-
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tive disqualifying; and there were some that intensified the limitation of rights. For example, the disability clause
for nutritionists and licensed cooks has been abolished completely. In the Medical Practitioners Law and in the
Medical Radiological Technologists Law, ‘the absolute disqualifying’ has been replaced by ‘the relative disquali-
fying,” which means that the idea of disqualifying still remains in these laws. On the other hand, limitations of
rights of those with disabilities and diseases in highway codes have been intensified, which goes against the origi-
nal intention of the revision of the disqualifying clause. These mixed results were caused by the fact that in 1999
the government failed to make the abolition of the disqualifying clause its clear-cut policy and entrusted respective
ministries and agencies with related decisions.

Challenges that should be addressed in the future

8 A national policy is needed so that issued concerned are not entrusted to ministries and agencies.

The reviewing of “New Government Action Plan for Persons with Disabilities ” for the next 10 years will start in
2003. Taking this opportunity, we are making suggestions to the Cabinet Office, arguing: “It is necessary to set up
a central entity that performs comprehensive operations representing the Japanese government so that the revising
effort of the disqualifying clause is made continuously without entrusting it to respective ministries and agencies;
A policy should be set up to abolish all the clauses that include relative disqualifying in 5 years; The investigative
committee does not have mentally disabled persons as members, which is an objectionable situation; The partici-
pation of disabled persons as members of the committee is advisable even during the process of policy revision.”

B Enactment of Anti-discriminatory Law

It is essential to enact a Convention on Rights of the Disabled and the Anti-discriminatory Law, which is currently
a global trend. Information obtained from other countries shows that there is no country other than Japan where
the “Discriminatory Law” such as the one that contains the disqualifying clause is rampant. It is vital to enact the
“Anti-discriminatory Law” that clearly states that “failure to offer necessary support is a kind of discrimination” in
order to completely abolish the disqualifying clause so that disabled persons will not be excluded from society and
that they will be able to enjoy needed support as their legitimate right.

B For to let each and every disabled person be confident and enjoy needed support

Whatever the examination or the license may be, it is very difficult for a disabled person to be confident enough to
challenge the same and to be successful. We would like to support them just as we support our children and young
people in their effort to gain confidence, as the potential of each and every person is enormous. It is regrettable,
however, that under the present circumstances, it is hard to find suitable consultants as well as to gather informa-
tion on people with similar problems and on the effort being made to deal with the problem. A network to connect
supporters and those supported in various fields and positions is increasingly needed. It is especially important to
create a more favorable environment by disseminating examples in which things that had been considered as
“impossible” were made possible, as well as knowledge on personal and physical support technologies and by
developing a legal system that enables each person to fully enjoy available technologies.

# Challenges in various fields

Medical Practitioners Law and others: The challenge in this field is to examine the entire process of taking the
qualifying examination, the admission decision, and hearing of the views, with the target of abolishing the relative
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disqualifying clause in 5 years. It is meaningful to gather information on the present state of supportive devices
and environmental ingenuities to support disabled persons working in this particular field.

Driver’s license: It is a matter of life or death for persons with disability and/or disease if the authority makes the
admission decision on the basis of “potential to be a threat in the future.” It is necessary to disclose the way appli-
cants are handled at the time of aptitude consultation and the actual implementation of regulations at the time of
application and/or renewal of the license so as to realize the revision of relevant laws, government decrees and
enforcement regulations. It is necessary as well to review, from the viewpoint of objective basis, supportive
devices, and the improvement of the environment, and the acceptance criteria of aptitude tests included in the driv-
ing test. For example, there is no “criterion concerning the capacity of hearing” in Europe and in the United
States, while the criterion has already been deleted in Korea and Thailand.

Public housing: It is international conventional knowledge that public housing is for low-income earners, dis-
abled persons, and elderly people. In Japan, however, mentally disabled persons are not allowed to “live alone” in
public housing, which is an issue that should be addressed urgently. Many are obliged to stay in hospitals and
institutions because they are unable to get a house nor a job. “Enforcement ordinance of the Public Housing Law”
was revised to allow a severely disabled person to live in a “single household” if the necessary care is secured.
But some municipalities still say “no to” those who need perpetual caring,” which makes it necessary to review
and correct the way the ordinance is enforced.

Education: Education in Japan basically separates persons with disability from those without disability, which in
itself is a kind of disqualifying clause, and as such, needs a complete turnabout.

Job Development Act for Persons with Disabilities and its Ordinance: The provision, which is found in the Job
Development Act for Persons with Disabilities and its ordinance, to exempt employers from the obligation to
employ disabled persons by designating type of work should be deleted.

Local public entities should make their respective efforts to eliminate die-hard restrictions that are found rather
frequently in regulations concerning the availability of facilities and the hearing of committees as well as in regu-
lations concerning the employment of public servants that exclude persons with disabilities.

Conclusion

Although it is a part of our legal system, the disqualifying clause is a clear case of infringement of human rights as
it can ruin a person’s future. It is beyond all conception how many people have suffered from the existence of that
particular clause. The barrier made by the legal system must be destroyed to eradicate the categorization that says,
“A disabled person is a possible threat. He or She is not capable of this nor that.” Each and every one of us, irre-
spective of having disabilities and diseases or not, has a wish to appreciate fully the possibilities offered in life
which we can enjoy only one time, as an equal member of the society. We will continue our efforts, regardless of
our respective positions, to make Japan a decent country where every person can get sufficient support that he or

she needs so that he or she can enjoy learning, getting a job and continuing to work to the fullest extent possible.
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Society Not Excluding People with Disability--- About Disqualifying Clause

FUNADA, Yukari

Secretariat, Co-medicals with Hearing Disabilities

[About my hearing disability]

I started having a hearing disability when I was around 5 or 6 years old, and advanced to be a constant user of a
hearing aid after elementary school. My current hearing level is 90 dB for the right ear and 72 dB for the left, and
I use a hearing aid on the left. Since I don’t have much problem with one-on-one or telephone conversation if I use
a hearing aid, people think there is not much difference with others. And that makes it all the more difficult for

them to understand that I have difficulty in hearing.

[Involvement with Disqualifing Clause]

When I was in junior high school, I wanted to be a pharmacist because I liked chemistry and was interested in
medical jobs. Then I found the existence of the Disqualifying Clause when I was checking the way to become a
pharmacist. How shocking it was when I read, “No license will be given to those with hearing disability”! But I
decided to myself “I can hear if I use a hearing aid, so the Disqualifying Clause does not apply to me”, and aimed
to challenge a pharmacy course.

However, when 1 mentioned that 1 have a hearing disability, most colleges raised difficulties and some even
showed disapproval at my taking an entrance examination. Receiving such response and with advice from my sur-
roundings, I had to give up. Still, I wanted to be involved in the medical field, so I decided to become a radiologi-

cal technologist after many twists and turns.

[After license acquisition]

It has been 9 years since I passed the national exam and started to work as a radiological technologist. At first, I
was afraid of working in the medical field because I knew about the Disqualifying Clause. Although the language
of the Clause is vague, I might fall under the Disqualification depending on interpretation. The fear, “If someone
points that up, my license might be stripped away”, prevented me from asking for any support that might have
been necessary for a better working environment. That resulted as communication trouble around me.

[What I think as a radiological technologist with hearing disability]

Communication is an essential part of a radiological technologists’ job. Communication with patients and
cooperation with co-workers, doctors and nurses is necessary to conduct my job, and I have cared much about it. I
think I have got through it by adjusting myself to the job and waiting for people around me to adjust to me. ButI
don’t think this is the best way. Everyday, I am seeking how to get more understanding and a more comfortable

working environment.

Aside from work, I need to participate in academic conferences or study sessions to improve myself, but almost

no such conferences provide any means of information accessibility (providing note-taking or other means to

PARTNERSHIPS FOR 93 DISABILITY RIGHTS



I _Abstracts 1

Oct. 22 NR Parallel Sessions 3 Disgualiiinﬁ Clauses (NR-PS-3)

explain contents of meetings instead of listening). This problem consists of several causes: few interpreters with
professional knowledge, problem with dispatch systems, and most of all, the understanding of organizers/spon-
sors. A true barrier-free job environment will not be realized without improvement not only within the work place
but also other places such as I mentioned above.

[Meeting other co-medical with hearing disabilities ? Establishment of the "Group”]

After 2 years working as a radiological technologist I started to learn sign language. Upon meeting other peo-
ple with hearing disability and learning from them, I have re-examined myself, and I feel that I, myself, and others
in my work place, have changed since. I also met others who work (or have worked) as co-medical, with hearing
disabilities.

Upon talking each other about each environment and developing deeper relationships, we felt that we wanted to
exchange more information, and established “Co-medicals with Hearing Disabilities” (hereinafter “Co-medicals
Group”) in February, 2001.

[Purpose and Activities of “Co-medicals Group”)

The “Co-medicals Group” will conduct activities for the realization of a social environment where co-medicals
with hearing disabilities will be able to work without any communication barrier, as well as developing relation-
ships and cooperation among members. We are also planning to develop relationships with, and support to, stu-
dents with hearing disabilities who are aiming for co-medical licenses. So far, we have had annual meetings to
exchange information.

We are now in the process of creating case examples to let society know about our situation. The contents are

the experiences and job environments according to license of members.

[What I see from the “Co-medicals Group”]

The hearing disabilities of each member varies from one person to another. Some have hearing disabilities from
a very young age, and others lost their hearing ability after they got their licenses. However, what is common to all
of them is difficulty working in medical fields with a hearing disability. Not a few had to resign because of it.
Also, there are many who lost their confidence because they couldn’t get understanding about their hearing dis-
ability from others in their work place.

Since there was a Disqualifying Clause, not many people with hearing disabilities were participating in co-
medical work, and that made it difficult to ask for support. Because of this situation, some had to deny themselves

as a person with hearing disabilities, and suffer from that fact.

[Future of “Co-medicals Group”)

I believe that the “Co-medicals Group” has a role to appeal to society regarding, “What kind of support is nec-
essary for us to excel each ability in a good working environment. And at the same time, this must be a place
where members who have lost their confidence are able to recover themselves as “a person with hearing disability
and a co-medical professional” through getting to know other members’ way of life or thoughts.
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About Disqualifying Clauses

SHIMOMURA, Yukio

When I was in a psychiatric hospital, I had the chance to stay out overnight in order to renew my driver’s license.

I remember a chief nurse displeasingly murmuring, “It’s not allowed:--”

I couldn’t understand what that meant, but now 1 know it’s about the disqualifying clause, and that makes me
angry.

I was in a depression at that time in my father’s car. I took a picture after shaving my stubble. Of course, I wasn’t
in a condition to drive, and I didn’t even think of driving. I can control myself even in a bad condition. Although, I
can’t even go out, if the condition is too bad---

Well, I could get the license renewed.

However, after I found out that it was under absolute disqualifying, I was concerned about it a little. I felt I could-
n’t carry together the license with the mental disability certificate, of which the only benefit is in public trans-
portation (because of no picture on it, I think).

The disqualifying has changed from absolute to relative after the revision of the Road Traffic Law this June.
However, I still need a doctor’s certificate, and I don’t think that doctors can foresee the future condition, and they
want to take any responsibility.

When I asked my doctor, “You’ll write me a certificate, won’t you?” he blew up at me, “There is no need to self-
notify your own illness. It is they that should decide who can drive or not!” Well, I shouldn’t have asked, but it’s
too much to say that “they (Public Safety Committee) should decide”.

I guess doctors are to cure illness.

Of course, I can control myself, such as “Don’t drive when you drink! Don’t drink if you drive!”

My friend also does not drive when he sees hallucinations, because the headlights remain as an afterimage. When
medicine is too effective, we don’t drive.

(The fact is, we are able to drive because we correctly take medicine.)

This is a common practice among mentally disabled people.

We don’t drive when we are not sure.

Mentally disabled people are dealing with their illnesses everyday.

Self-control is a fundamental principle.

Why do all mentally disabled people have to be automatically dangerous?

This is a little off the subject, but mentally disabled people were restricted from entering public pools or the Osaka
Castle Park. '

Now, we can enter free with the mental disability certificate.

There is nothing as nonsensical thing as the disqualifying clause.

I have had a motorcycle license for 20 years.

I have had speeding violations or accidents, same as anyone else.

What I am proud of about my license is not that I have the gold card, but that I have the license which allows me
to drive any size motorcycle (although I'm little).

And now, my license is very important for me to deliver lunchboxes made in vocational training center.

For the future, the license is the dream-making tool to drive a small car with my loving wife.

License is the most important thing for me next to my wife.
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National Rehabilitation Conference - Society Not Excluding People with Disability

KISHIMOTO, Megumi

-Profile -
Date of Birth: April 22, 1965 (age: 37)
Disability: Pulmonary hypertension, in currently undergoing oxygen therapy for cardiac function disorder
At present:
* Live with my husband who has a visual disability
* Studying architectural CAD and doing some work at home
» Working at a workshop when physical condition permits
* Driving is important because I can’t move a lot. I drive with the help of others or by my own initiative to
enjoy music activities, to travel with my husband, and to meet with nieces or nephews.
Biographical Outline:
* Diagnosed with an incurable illness at age 3. Was told I may not live until 20.
* Moved to Peru in the 2nd grade, attended Lima Japanese School until the 8th grade. Could not be
involved with a specialized hospital, so I challenged whatever I could based on my own decisions.
* Returned to Japan and attended regular high school and college. Acquired motorbike license and became
more active.
Joined activities in Children’s clubs and sign language clubs.
Met with other cardiac patients and became more cheerful.
Was introduced to a hospital by the school and started to see a doctor regularly.
* Challenged to an employment exam for public elementary school teachers for 5 times while taking an
instructor position at public high school for 3 years, but gave up.
Acquired driver’s license
* Involved in vocational rehabilitation-related job
* 1998 Hospitalized because of deteriorating physical condition.
Decide to begin domiciliary oxygen therapy in consideration of my future.
* April 2001 Went to renew driver’s license with an oxygen cylinder, and was asked to take an applicability
test and was subsequently restricted to 3 or 4-wheel motorbikes.
» After application of a protest, recovered motorbike license in August at a nearby police station.

1. Aspired to be a teacher

* I was impressed by Ms. Sullivan, who taught Helen Keller, and I wanted to be a teacher since I was a
child. Then, my aspiration to do a teaching job that involves children deeply became stronger after I found
out that I couldn’t have children when I was in middle school.

* When I was in School, I had difficulty in breathing when climbing stairs to the 2nd floor, observed half of
physical education classes, couldn’t keep up with others on field trips, and took an easier course during hiking.
But I was thinking that there should be a way to be a teacher, such as dealing with children similar to me.

* I had interviews twice at employment tests, but I was left speechless by harsh questions such as “What kind
of illness do you have? Physical strength is a must for a teacher. Can you lead children during field trips?”
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* I gave up because I found out that the teaching job is an exception to the employment rate of people with
disabilities.

* After the driving license dealings, I began to think that the fact teaching is a job that can exclude people with
disabilities is wrong, and that I should speak up. I believe excluding people with disability from schools,
which are the societies children live in, means teaching children that is true with the general society also.

2. Restriction to the driver’s license to its recovery

* Execution of restriction
On April 2001, I went to renew the license with an oxygen cylinder.
It was when I first started to go outside with the oxygen cylinder.
During the eyesight test, I was asked to go to a different room, and all at once, was told, “you can’t ride a
motorbike.” I insisted that I can, and then, I was forced to take a test to check if I can operate the break
and accelerator pedals as instructed. I was afraid that I might be questioned in my even ability to drive a
car. I can’t go anywhere without a car license. Then, I was repeatedly told that if I want to ride a motor-
bike, it must have 3 or 4 wheels, because a 2 wheel type is dangerous. They didn’t listen to any word 1
said, and insisted that I sign a pledge, and executed restrictions on my license. There was no applicability
test for a motorbike. The decision was made from my physical appearance only.

* Against the restriction
I was shocked, feeling intense bitterness and sorrow, when I actually received my restricted license. The
motorbike had been my important means of transportation to school, work, shopping, or anywhere else for
16 years. I was riding when I didn’t need an oxygen cylinder, and there were people riding with it, so there
shouldn’t be any problem. At first, I wasn’t confident, but with advice from my husband and other friends
with disability, I began to feel “I just can’t take it, I have to recover my license”. I called the license sta-
tion, but they only repeated “there is nothing wrong with the execution and procedure.” I felt completely
at a loss, but I found a group called “Against the Disqualifying Clause” on the Internet.

* Recovery of license
With the help of my husband and other members, I consulted with an attorney and decided to apply for
protest against the restrictions. I asked the oxygen cylinder manufacturer for cooperation, and got a cer-
tificate from the doctor. The protest was accepted, and I recovered the license without any restrictions at a
nearby police station after the applicability test for the motorbike. The significant result was, I think, that
the chief of license station promised, “Instructions will be given not to discriminate just because someone
has an oxygen cylinder.”

* What I think
This affair made me realize how the world sees people with disabilities. They bracket disability or illness
and label us from assumption, “you can’t do it, it’s dangerous” regardless of each person’s ability. This is
why I had to struggle with my license.
I really believe that I couldn’t have fought alone. It was because of help from my husband, members of the
Against Disqualifying Clause group, and other people who supported me that I could carry it through.
There are many people who think that judging people with disability by preconceived notions is wrong.
I’m now very happy that I didn’t give up.
There are disqualifing in many areas. The teaching profession is one of them. But, this is wrong. We have
to think how it can be made possible. Restricting such activities, although there are ways to make them
possible, is the violation of human rights. I will try to speak up to stop such things.
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Findings of the Questionnaire Survey of Prefectural Governments,
Government-designated Cities and Local Municipalities (Summary)

- Campaign for the general review of the disqualifying clauses
Municipality Survey Working Team

SEYAMA, Noriko

Ochanomizu University Graduate School

This is a report, focusing on the disqualifying clause, of the findings of “the Survey of the Status of the
Establishment and Implementation of the Plan for Disabled Persons and the Actual State of the Disqualifying
Clause (hereinafter called the forum survey),” which was carried out by the 2002 Forum commemorating the last

year of the Asian and Pacific Decade of Disabled Persons.

Purpose of the Forum Survey

The forum survey was carried out to examine the disqualifying clause restricting qualification and availability on
the basis of disability, which is legally prohibiting the participation of disabled persons in the society, with munici-
palities all over Japan as the object. This is the first exhaustive survey ever conducted concerning the disqualify-
ing clause with municipalities as the object of the survey.

Outline of the implementation of the survey

Period: December, 2001 - May, 2002
Method: Mail-in survey
Rate of recovery:
(1) Questionnaires to prefectural governments and government-designated cities governments:
94.9% (56/59)

(2) Questionnaires to local municipalities: 48.0% (1,552/3,235)

Subjects and Features of the Forum Survey

@ Restrictions for reasons of disability which is stipulated in regulations and rules of municipalities;

@ Restrictions for reasons of disability which is stipulated in the list of requirements conceming applicant’s qualification;
Subjects ® Presence or absence of due consideration at the time of examination;

@ Regulations concerning restrictions on the tenancy of public housing;

® Regulations concerning restrictions on the availability of public facilities;

(® Regulations concerning restrictions on the hearing of representative assemblies, educational committees and others.

(D Surveyed extensively systems that constitute virtual restrictions;

Features @ Surveyed not only restrictions concerning qualification but also those concemning the availability of public facilities;

@ During the survey of restrictions on availability, we checked written texts to find concrete expressions that stipu-

late restrictions.
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[Findings of the Survey of Prefectural Governments and Government-designated Cities ]

As to prefectural governments and Government-designated cities, we found virtually no restrictions for reasons of
disability concerning the availability of public facilities as well as the hearing of representative assemblies, com-
mittees and others. On the other hand, restrictions on qualification were sometimes, although not often, found to
be included in regulations concerning licenses and qualifications, to which prefectural governments and
Government-designated cities hold the authorization right (restrictions on qualification), such as those concerning
the police and licensed cooks of fugu (blowfish) (Table 1). Also, application forms that stipulate requirements for
taking the qualifying examination, even when there are no related restricting regulations, sometimes contain con-
ditions, such as the applicant “should be a person capable of dealing with questions printed on paper,” “should be
mentally and physically healthy,” and “should be able to go to work and perform his or her duty on his or her
own,” which constitute virtual restrictions. Suitable considerations and assistance at the time of the examination
have not been provided for the past 5 years in 16 municipalities (28.6% of entire municipalities) even at the time
of qualifying examination of office employees of prefectural governments and major city governments.

Table 1 Municipalities that retain restrictions on qualification

Mental .
rSelg;?t,ing:s on Blisotrdlers, ‘I:-I);ie,ft:erso- Color-blind Krilsu;ilrment doé?se;:ésgirs_— 2(s)ponse erﬁﬁe‘;{s
qualification Dizgaz;e priepsy p eases returned p
Police 0 0 i 1 0 15 56
Licensed cook of
fugu (blowfish) 9O 1) 2(2) 5(5) 44 19(10) | 56(47)

Numbers in the parentheses are the result of the survey of prefectural governments only.

IFindings of Survey of Local Municipalities |
It has been made clear from the survey of local municipalities that many disqualifying clauses do exist against per-

sons with mental disorders concerning availability of public facilities and the hearing of public assemblies, com-

mittees and others (Table 2).

Table 2 Municipalities that retain restrictions on the hearing of public assemblies, committees, and others

Restrictions Peole with

; eople witl
ont:;?: l;:Sge::lf mental dis- | g o0 Mentally | Person Person Mentally |\ Absolute | No Number of
pu " | orders :'.n 1 unbalanced | with men- | with men- | defective retardation mental response | respon-
bl;es, com- (Mentally patien person tal disorder | tal disease | person retardation | returned dents
mittees and | qeranged)
others
Educational 201 9 11 46 7 6 3 1 265 1,552
committees

It has been made clear that there are municipalities, although not many in number, that have the disqualifying
clause in their regulations and rules for reasons of mental disorders, mental diseases, intellectual disability, visual
impairment, hearing impairment, mute, physical handicap, and other disorders and diseases when we reviewed the

result of the survey, focusing only on those items that concern qualifications for office employees and outdoor
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workers of local municipalities. As to requirements for applicants and due considerations and assistance for appli-
cants at the time of examination, nearly 80% of the municipalities, including those without the disqualifying
clause in their regulations and rules, responded that no special consideration has been provided at the time of

examination for the past 5 years (Table 3).

Table 3 Due considerations and assistance at the time of examination (General office workers of local municipalities)

Examinations in

Tests printed in

Staffing of sign lan-
guage interpreter

Considerations on
the access to and

Not provided. Braille are carrid enlarg;d characters and writing inter- | arrangement of the
out. ae carried out. -
preter test site
Local municipality 1,231 23 21 28 63
office employees 79.3% 1.5% 1.4% 1.8% 4.1%

As to the tenancy of public housing, it has been found out that 136 municipalities (8.6%) restrict tenancy of per-

sons with severe physical disabilities who need full-time assistance. (Table 4)

Table 4: Restriction on tenancy of public housing

No restriction concerning
tenancy

Restrictions are established
against persons with severe
physical disability who need
full-time assistance.

Restrictions are established
concerning tenancy of per-
sons with mental disorders

Restrictions are established
concerning tenancy of persons
with intellectual disorders.

913

136

60
3.9%

38
2.4%

58.8% 8.8%

IFindings of the Survey and Issues to be dealt with in the Future |

As shown above, the survey this time has revealed that the disqualifying clause is found in regulations and rules of
not only the central government but also local municipalities. It has also been found out that the lack of due con-
sideration and assistance and the requirements concerning the applicant’s qualification constitute virtual limita-
tions, creating a huge barrier. As for the availability of public facilities, lots of restrictions still exist concerning

persons with mental disorders.

Please note that this survey did not review details such as the employment of disabled persons by municipalities
(Employment test with numerus clauses for disabled persons) and/or the way examinations are conducted, and as
such, detailed survey of municipalities as well as follow-up studies are issues that should be dealt with in the

future.
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The Current State of the Government Action Plan for Person with Disabilities
and Issues for the New Government Action Plan for Persons with Disabilities-
Striving for Communities Where People Can Live in Peace, Towns Where People
Can Move Freely, and Society Development Filled with Tenderness

KUSUNOKI, Toshio

Deputy Chairperson, Japan National Assembly of Disabled Peoples’ International

1. Background of the barriers existing under Japan’s Welfare Bill system
a. Longstanding foregone conclusions and prejudice towards the disabled
b. Over-dependence on families
c. Bias towards “Empty Welfare”
d. Lack of a sense of rights
e. Various types of disqualification clauses
2. Transition in the view towards the disabled- from eugenics to Disability Studies
a. 1950’s- Disabled persons viewed through the Welfare Law for the Physically Disabled
b. 1960’s- Rise of the Job Development Act for the Physically Disabled and Financial Independence Theory
c¢. Middle 1960’s to 1970’s- From Personal Independence Theory to Advancement Theory
d. From 1980’s onward- Independence Theory based on self-determination focused on the disabled themselves
e. ICF and Disability Studies
3. Trends in Governmental Measures
a. Transition to the contract method and the introduction of the Assistance Payment System
b. Community welfare and defense of rights
¢. Supply-driven diversification of services and the introduction of market principle
d. Ability-to-pay principle
4. Framework of the Disability Discrimination Act
a. Reevaluation of the rank and scope of disabilities
b. Corrections in the difference between classifications of disabilities
c. Definition of prejudice towards the disabled and the scope of discriminations that should be prohibited
d. Points that should be included as fundamental rights of the disabled
5. Issues that should be included in the New Government Action Plan for Persons with Disabilities
a. Expansion of in-home measures involved in the transition to the Assistance Payment System (Particularly
the establishment of nursing care systems such as home helpers and the cultivation of human resources)
b. Expansion of concrete measures for the system of transition from facility to community care
c. Development and expansion of employment and job assistance systems and the cultivation of human
resources
d. Development of tasks involving elimination of barriers in transportation and information access and estab-
lishment of a system for participation by the disabled
e. Establishment of an Inclusive Education system and reevaluation of educational content
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Recommendation from the Current Status toward the Future of the
Government Action Plan for Persons with Disabilities

SAWAMURA, Seishi

Hyogo Rehabilitation Center

The “round-table conference” instituted inat the Ministry of Health, Labor and Welfare Ministry is now study-
ing what the new basic program/ and plan replacing "New Long-term Program for Government Measures for
Disabled Persons” ought to be. I am hoping that a principle, a purpose, total/ and horizontal idea, and basic
aspects and implementation policies of each sectorial measure will be made cleared there. Through my carrier in
the rehabilitation bureau for people with disabilities since 1960, I have learned a lot from people with disabilities
and their needs, and this experience has bornebear fruit in the foundation of the Rehabilitation Centreer. Also
through 20 years of work with the ISPO (International Society for Prosthetics and Orthotics) and making 15 tours
to study community rehabilitations and facilities abroad, I had several chances to look back at the disability meas-
ures in our country. From these experiences, I have to say, that the disability measures in our country isare at least
15 years behind compare to the developed countries in the EU. Therefore, please acceptallow me to be a little out-
spoken in my recommendation for the new government action plan for person with disabilities.

1) A Bold Policy Shift and Budget Allocation from Facility Care to Home Care;

To realize the normalization, the budget of the Government Action Plan for Persons with Disabilities budget
that is currently weighted on residential facilities (65.9%) must be boldly shifted to the domiciliary support. It is
important to make thean environment that enables people with disabilitiesy to settle in communities by developing
3 main domiciliary supports (9%), group care homes, and vocational support centers. I wish our country would
learn from Canada, United Kingdom, or Scandinavian countries where, from the prospect of the normalization,
closings of residential facilities for disabled people are carried on to shift to an increase of group homes.

2) Recognizing that the fact that our country’s social security spending toas a potion of the GDP is the
lowest level among developed countries is preventing aged or disabled people from living in communi-
ties, thea society without uncertainty overabout its future must be created by raising social welfare to
thean international level through a long-term vision atwith the initiative of politicians;

InWith the current lack of social welfare resources (specially domiciliary-support man power) in our country
today, there are no rights for people with disabilitiesy to self- choose or self-determine to settle in communities
with some quality of life. EspeciallyParticularly, mentally disabled people are forced to live in hospitals with cruel
conditions, because of a lack of community-based supports. And this is becoming an linternational human rights
issue. The fundamental cause of this is the fact that our country’s social security spending toas a portion of the
GDP hasve been held down at the lowest level among developed countries, especially that of welfare hasve been
lower compare to pensions and health cares. And tThis situation seems to comeresult from a lack of long-term
vision and the international properspective of politicians. The current situation is that government officials in
charge of health-care, pensions and welfare are struggling to seek the best measures for aged and disabled people
within such low social security budgets. There are some menus abroad, but their contents especially thein terms of

manpower, isare amazingly flimsy. To solve the situation, we must first expose to the public that, because our
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country’s social welfare spending is low, it is impossible to ensure the life for those concerned, and then increase
the social security spending to as a portion of the GDP in stages to an international level by showing thea long-
term vision. This is supposed to be the work of politicians, so it should be changed at the initiative of politicians.
As I proposed, the enhancement of social security of the community including benefit of senior citizens is, as a
new public project to expand domestic demand, the most important challenge to brighten the future of Japan eco-
nomically, remove people’s anxiety about the future, and recover public trust in politics.

3) It is necessary to establish the life-cycle community rehabilitation systems, such as terminal cares
from children with developmental disabilitiesy to senior citizens in need of care, and to define the roles
of the nation, prefectures and cities/ and towns by eliminating vertically divided administrative func-
tions;

In current vertically divided administrative functions, measures for senior citizens, disabled people and devel-
opmentally disabled children are conducted in different sections of the Ministry of Health, Labor and Welfare
Ministry. Therefore, without mentioning about the bounty system, there are various regulations against the needs
of disabled people, and their wishes are often broken as a result. There are also abuses from the vertically divided
administrative functions in effective uses of social resources among prefectures, secondary spheres and cities and
/towns. It is necessary to link or integrate various centers that are products of vertically divided administrative
functions, such as two separate community rehabilitation councils for senior citizens and disabled people in each
prefecture, wide area rehabilitation support centers and vocational and livelihood support centers in secondary
spheres, and home care support centers and livelihood support centers for disabled persons in cities and /towns.
On the other hand, there are functions to be used throughout one’s lifecycle such as techno-aid centers in second-
ary spheres. These service centers must be restructured according to the needs of citizens and users, and also fol-
lowing the lifecycle. In 1989, then Prime Minister Thatcher of the United Kingdom established the rehabilitation
bureau to be based on linkage of communities. I would like to take this opportunity to suggest to the cCongress to
establish the rehabilitation bureau also in ourour nation by eliminating the opposition of in the bureaucracy.

4) The issue of the disability anti-discriminatory law, the empowerment of people with disabilitiesy, and

setting up of numerical targets for objective measures are essential for the development of the disabled

people’s social participation.
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Prospects of New Regional Welfare ... Current Situation of the
Government Action Plan for Persons with Disabilities and Proposals
for the New Government Action Plan for Persons with Disabilities

OTANI, Tsutomu

Kansai Gakuin University Economics Department

1. Need for the Government Action Plan for Persons with Disabilities based on new disability concept ICF
(Relationship with the five rules of the International Year of the Aged
- Independence
- Participation
- Care
- Self-fulfillment
- Dignity
(2)Current situation in which importance must be placed on care
* Why transition from facility to home/region is required?
- Social care and support for what sort of lifestyle?
(3)Broad lifestyle profile including independence
- Opportunities to work and earn income also important element for independence
* Transition of policies from welfare-dependent living in each country to independent social life supported by
working
(4)Importance of elements in WHO’s International Classification of Functioning, Disability and Health (ICF)
- Establishment of society in which disabled citizens can be active
- Securing social participation to ensure integrated society

2. New Plan for Realizing Enriched Daily Life of Persons with Disabilities
(1)Preparing for places and opportunities for free activity by oneself
- Providing diverse information for various individuals
- Importance of processes which are clear and selected with satisfaction
- Opportunities to actually try if suitable for oneself
- Social environment acknowledging progress, challenges, and failures
* Society which acknowledges rights of citizens to establish organization and voice opinions
(2)Support for experiencing working and employment in society
- Labor and employment policies in regions which need to be focused from now on
- Establishment of diverse ways of working and working places to realize working with dignity
- Complicated relations with diverse people via work places and work
- Local environment and atmosphere of people supporting working people
(3)City planning which allows free movement and satisfactory life
- Cities which allow consumers to use their money freely
- Cities which allow casual walking and elimination of stress
- Cities which allow us to accumulate and test our diverse abilities
- Cities which provide opportunities to meet unexpected people
(4)From plan limited to disabled citizens to plan for all citizens
- New policies to realize social inclusion
- Removal of two limitations- the scope of welfare and the scope of disabled citizens
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Local Social Resource for Advocating the Rights of People with
Disabilities

IKEDA, Naoki
Osaka Advocacy Law Office

1. What is advocacy?

@Exercise of Rights (procedural assistance, negotiation assistance)

®Remedy for Infringement (initial response, preservation of evidence, letter of protest, lawsuit)
@Publicity of rights (utilization of the media), thorough publicity, outreach (digging out)
@Creation of new rights (campaign for establishing them in the social system)

2. Objects of advocacy

@Rights against the central and local governments (pension, social relief, other grants in aid)

@Social rights and duties (housing, employment, transportation facility utilization etc.)

@Rights and duties in the family (dependence-related, inheritance-related, property management-related etc.)
3. Transition of the position of persons with disabilites

@Position in the family relations
(DBewilderment, acceptance, enclosure = Make use of social support.
(@Pension of disabled children (adult) could be acquired by their parents. = Adult guardianship
@The party should also have the right to choose between being provided by the family and receiving public
assistance.
@Position in the social relationship
(DChange in the labor force evaluation as a result of industrialization (mass production), uniform management
®@Protect the socially vulnerable group = Keep them isolated.
@Universal guarantee of human rights(substantially and unconditionally guarantee equal rights to all people)
®From gigantic technologies to technologies with human touch (Information technology, development of wel-
fare devices)
=Enter into the labor market again.
@Position in the life in an institution
(DReview of professionals-led system (self-righteous manner would give birth to abuses)
@Facility users should not be isolated. = Implement outside scrutiny.
(®The staff themselves should publish the compliance rules in their facility. (i.e. philosophy, objectives)
@®Publish a bill of rights.
4. Social resource viewed from an aspect of rights advocacy

@®How to make full use of administrative services?

» Oftentimes, they hesitate to use the administrative service, because with all those “application requirements”,
and “necessary documents” they find the administrative procedure so cumbersome and the service at the count-
er disagreeable. = How can they make an application quickly without feeling any constraint?
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@Who should obtain the government-related information, and how?

» Government does not always conduct a thorough public relation campaign even when it has launched a new
undertaking. However, it is advisable that users of administrative services get its details as soon as possible,
and learn how to use it. = How can they take steps as the occasion demands to get the information?

@Who should take care of the remedy for violation of rights and give assistance for the recovery of the damage?

*There is a great deal of resistance to leave everything to the attorney for the remedy for the violation of rights
(costs, the number of people.)

*When a party is encroached upon his rights, only he or his supporters can take initial (emergency) measures.
(Confirmation of facts such as specifying the identity of the person and the harmful act, securing eyewitnesses,
how to write a letter of protest, taking pictures of the injured parts etc.)

@®Who is going to foster such human resources, and how?

*Presently, any specific or individual advocacy technique is not taught at a human resource development busi-
ness related to the welfare services.
*Advocacy stops short of the details, ending at the general theory or philosophy level.

=1t is urgently required to foster local NPOs for advocacy and their staff. (NPOs for human resource training)

=1t is urgently required to foster a lot of people who have received advocacy training.

Court Lawmakers Government (central, local)
1 1 Local NPO for ad
Ocasu One(;r ;:f?ccacy NPO for human
Attorney |~ PP esource
development

People with
Disability
Perpetrator / *

Counter Party

Family
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From the Perspective of Employment Support

KOBAYASHLI, Shigeo

General Manager, Osaka City Support Center for Employment and Living of Persons with Disabilities

1. To secure a place for“employment promotion measures” in the fundamental policies for persons with disabili-
ties.
(1) Implementation of an annual plan/cooperative measures to achieve the employment quota
(2) Job creation measures that go along with the relaxation of “system concerning exemption from the employ-
ment quota”
(3) Expansion and flexible operation of “employment opportunity creation project for persons with disabilities”
(4) “Support center for employment and living of persons with disabilities” / Plan to establish “skill development
schools and facilities for persons with disabilities”
(5) Measures for reemployment for displaced workers
(6) Employment promotion measures taken by local autonomous bodies that suitably reflect region-specific con-
ditions
2. Promotion of comprehensive support measures by the Ministry of Health, Labour, and Welfare
(1) Deployment of comprehensive support measures
@ In order to satisfy appropriately various needs concerning getting a job
= Promotion of “cooperative model project,” which covers labor, welfare, education and medical service.
® Promotion of comprehensive support measures instead of disability -specific response
(2) Improvement of cooperation measures = “Support center for employment and living of persons with disabilities”
@ Specify the target for establishment and provide an annual plan
= Zones/districts of health and welfare for persons with disabilities/to set up 1 in each public employment
security office
® Improvement of operation base as an independent regional center
= Expansion of grant for operational expense/ Integration of operational expenses
® Improvement of measures implemented independently by the center.... such as “job coaching”
(3) Cooperation with existing social resources in the region
= Promotion of “Model project for the promotion of the establishment of a network of employment assis-
tance”
(4) Promotion of employment in offices instead of welfare-related employment
@ Cooperative measures with enterprises ..... “On-the-job training” / “In-house vocational training”
@ Promotional measures for the establishment of specially-treated subsidiaries
® Enhancement of functions of vocational training centers
=Grants for operation in proportion to the number of employees / To secure a quota of 10% / Expansion of

“In-house vocational training”
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3. Rectification of regional differences / differences based on the kinds of disabilities

(1) Promotion of the establishment of vocational skill development schools and facilities for persons with disabili-
ties = 1 in each prefecture

(2) Skill improvement to meet employment needs and industrial structures / Expansion of opportunities to acquire
skills

(3) Development of job territories and vocational capabilities

(4) Integration of vocational independence enlightenment project...Development of projects that go beyond the
framework of persons with disabilities

4. Measures taken by local public bodies

(1) Set up of targets of employment in local autonomous bodies

(2) “Model projects for the promotion of employment of persons with intellectual disabilities” in local
autonomous bodies

(3) Promotion and establishment of “Support center for the employment and living of persons with disabilities”

(4) Employment promotion project suitable for region-specific conditions
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Status of Establishment and Implementation of the “Local Municipality Plan
for Disabled Persons” - Findings of the Recently-held National Survey

KIM, Jeong - Ok

Associate Director of the Forum Secretariat of DPI Japan
Forum commemorating the last year of the Asian and Pacific Decade of Disabled Persons
Political Subcommittee of the Campaign Committee (Municipality Survey Working Team)

1. Purpose of the survey of the status of establishment and implementation of the “Local Municipality Plan
for Disabled Persons”
The purpose of the survey is to find out the actual state of the establishment and implementation effort of the
“Plan for Disabled Persons” by prefectural governments, government-designated cities, and local municipali-
ties from the viewpoint of the spirit that serves as the basis of “the UN Standard Rules for Equalization of
Opportunities for Disabled Persons,” adopted in 1993, and “Participation, Integration, and Human Rights in
Society (of People with Disabilities)” among “the 12 most urgent tasks in the Asian & Pacific Decade of
Disabled Persons,” with the main focus on the issue of “participation.”

2. Summary of the survey
* Period: December, 2001 - May, 2002
» Method: Mail-in survey
* Rate of recovery:
(1) Questionnaires to prefectural governments and government-designated cities: 94.9% (56/59)
(2) Questionnaires to local municipalities: 48.0% (1,552/3,235)

3. Summary of the result
* Prefectural governments/government-designated cities:
Number of returned questionnaires: 56

—*Number of those that said, “Numerical targets are included in the plan for disabled persons.”: 49
* Local municipalities:

Number of returned questionnaires: 1552

—Number of those that said, “Numerical targets are included in the plan for disabled persons.”: 427

4. Points of the result of the survey (Details will be explained using suitable materials on the day of presen-
tation)

(1) Actual State of the establishment of the plan

(D The main condition that poses difficulties in making up a plan: Shortage of human resources

@ One fourth of the municipalities that already have a plan said that no review was being scheduled.

@ In most of the cases, various materials prepared by administrative agencies were the reference used in set-
ting up the plan. Although not many in number, some consulted the Standard Rules and the 107 Targets.
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@ About half of the municipalities have a plan that includes measures for those with intractable diseases that
are not certified as disability.

(® The rate of establishment and implementation of measures is found to be lower in related fields (especially
in the field of education) than in the field of welfare.

(® The percentage of those that said, “Employment Support” “is not included as a menu in the plan nor is it
implemented as one of the measures,” is high.

@ The proportion of municipalities is high that do not include “Information service for people with mental dis-
abilities” “in the plan nor implement it as one of the measures.” It is usually not included as well in materi-
als prepared by the government.

(2) Method of establishment and implementation of the plan

(D Three fourths of the local municipalities carried out a survey in some way or other in order to set up the plan.
The survey was planned and conducted mainly by municipal employees in 70% of the municipalities. In the
majority of the cases, the analysis and the preparation of the report were commissioned to consulting firms
rather than done mainly by municipal workers.

® Local municipalities that have set up a promotion council are rare.

(3) Degree of participation in the establishment of the plan

@ Local municipalities vary widely in the degree of “participation” of persons with disabilities in the plan for

Disabled Persons.

@ Concerning the setting up of the plan, about half of the municipalities sought opinions from disabled persons
before preparing the questionnaire.

® As to “the method of setting up of the numerical target,” less than 5% of the municipalities have set up the
target “based upon requests from citizens and disabled persons’ groups,” for every project menu. The per-
centage is 5 to 10% in the case of prefectural governments.

@ Sixty percent elected, according to the conventional practice, group representatives as planning and other
committee members representing disabled persons. One fourth did not specifically provide an opportunity
for participation for interested parties other than members of the committee.
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Greater Stakeholders’ Involvement: Key to the Success of an AP
Decade Extension, 2003-2012

ILAGAN, Venus M.

Regional Chairperson, Disabled Peoples’ International Asia-Pacific Region (Philippines)

The Asia-Pacific region being home to 360 million or 60 percent of the world’s estimated 600 million disabled
persons, has a huge stake at supporting and furthering the effort for an International Convention for the Protection
of the Rights and Dignity of Persons with Disabilities as well as seeing to the successful achievement of the goals
of an extension of the Asian and Pacific Decade of Disabled Persons, 2003-2012.

While the Asian and Pacific Decade of Disabled Persons (1993-2002), has greatly increased the level of awareness
on disability in the region, there remains so much to be done to create a social and physical environment that is
truly conscious and accommodating of the needs of persons with disabilities.

Engaging persons with disabilities and their organizations in the overall development process is a must if we want
to ensure the success of the AP Decade extension. Proper co-ordination of the efforts and resources of the different
disability stakeholders including non-disabled persons working with the disabled, has to be explored, encouraged
and supported to ensure the successful achievement of the goals of an extended Decade.
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Renewed Regional Disability Network for NGOs ? Strengthening of
Collaboration and Networking

CHEUNG, Benny Wai-leung

Vice President, Asia and Pacific Region, Rehabilitation International (Hong Kong SAR, China)

History and experience in many countries clearly indicate that the realization of an inclusive society free of barri-

ers for people with disability rely on the a number of factors:

1) That people with disability can in united force, advocate for their own rights and equal opportunities.
2) That there are clear national policies concerning rights, opportunities and services.

3) That there are sufficient funds for the development of practical action plans.

4) That the public continues to be educated to include people with a difference.

5) That there is the knowledge and experience for the plans of action to materialize.

Most if not NGOs in the Region for and with people with disability have been on the forefront of development in
disability awareness, prevention, rehabilitation, advocacy, etc. Yet many of these NGOs in the Region still lacks
the experience and resources to bring forth and to further develop these agendas. Regional meetings of what we

are having right now can be prohibitive for many countries and NGOs because of the lack of resources.

The accumulation of successful experience on advocacy work, disability prevention, public education, etc. can be
compiled and put together as useful resources, possibly with funds from international foundations or corporations,
for dissemination to NGOs in the Region. Trainers preferably also people with disability who are leaders and

advocates can provide practical support to NGOs in the Region in the furtherance of their plans of action.

The increased use of information technology can serve a useful purpose for information dissemination and educa-
tion. A rehabilitation e-platform can be considered that provides relevant support, information, training, etc for all
the NGOs in the Region.

Mentorship programme, whereby NGOs can be matched in relations to areas of needs, expertise, concerns, and
the support required. Leadership training should be strengthened and further developed. Those NGOs and/or coun-
tries that are more developed can take initiatives and lead in these respects. The UN Convention can serve as a

very useful forum of exchange, networking and resource dissemination.
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Vice President, Asia and Pacific Region, Rehabilitation International (Hong Kong SAR, China)
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Beyond the Asian and Pacific Decade

OGURA, Takeo
Director, World Federation of the Deaf (WFD) Regional Secretariat in Asia and Pacific (RSA/P)

1. Activities of WFD Regional Secretariat in Asia/Pacific
a. Undertaking the responsibilities of the Regional Secretariat of the World Federation of the Deaf
b. Overall situation and issues relating to the Deaf in the Asian-Pacific Region
c. Activity policies of WFD Regional Secretariat in Asia/Pacific

2. Priority issues for the “Next Asian and Pacific Decade of Disabled Persons”

a. Clarifying the significance of the “Next Asian and Pacific Decade of Disabled Persons”

b. Ensuring opportunities for participation in the Campaign Conferences and other conferences

c. Strengthening local surveys to grasp the actual situation of persons with disabilities

d. Undertaking efforts to eliminate the gap in educational environments and welfare systems for persons with
disabilities among all countries in the Asian-Pacific Region

e. Promoting information exchange through interchange among organizations of disabled persons

f. Recognizing the significance and importance of cooperation for the formation of self-help organizations of
persons with disabilities and for the solution of other issues

g. Lobbying with governments for the stabilization of the Region through non-military diplomatic means
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THE FIRST DECADE OF DEAFBLIND PEOPLE IS TO BEGIN NOW

FUKUSHIMA, Satoshi

Associate Professor, Department of Barrier-Free Studies, Research Center for Advanced Science and
Technology, University of Tokyo (Japan)

The World Federation of the Deafblind (WFDb) was established in October 2001. In different countries,
national organizations of the deafblind are preparing to apply for the membership of WFDb. The Executive
Council of WFDb is discussing basic, organizational matters.

One of the most famous disabled individuals in the 20th century was Helen Keller. She was deafblind and her
global impact on social services policy and disability movements has been immeasurable.

In spite of her efforts, an international organization of deafblind people was not established in the 20th century
and was only born in 2001 in the new century. It was thirty-three years after her death. What delayed the establish-
ment of an international organization of deafblind people?

Difficulties facing deafblind people are the “crystallization” of difficulties facing other disabled people.
Deafblind people encounter severe limitations in terms of means of communication, access to information, and
freedom of movement. That is why deafblind people’s organization was the “last” to come true.

For deafblind people, the fresh Asian and Pacific Decade of
Disabled Persons is in fact to be the “First decade”.

If deafblind people can successfully achieve independence and participate in society, so can other disabled peo-
ple. For the bright future of many disabled people in the Asian and Pacific region, we deafblind people are going

forward as a small but shining “crystal”.
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Rehabilitation of People with Diabetes and its Complications

SATO, Tokutaro

President, National Rehabilitation Center for the Disabled (Japan)

Function of carbohydrate metabolism is clinically classified as normal, impaired glucose tolerance (IGT), non-
insulin dependent diabetes, insulin dependent diabetes and brittle diabetes. According to ICF, their function may
be expressed as b540.0. b540.1. b540.2, b540.3 and b540.4, respectively. Their structure may also be expressed
as §550.000. s550.189. s550.229, $550.329. s550.419, respectively.

Incidence of diabetes mellitus is increasing all over the world, and about 10 percent of people of age over 40
years old are diabetic in Japan. It is an important risk factor of many kinds of disability such as heart attack,
stroke, renal failure, and blindness.

The effect of intensive diabetes treatment on long-term complications in insulin dependent diabetes was con-
firmed by DCCT Research Group. Same kind of studies on non-insulin dependent diabetes were reported and by
UK Prospective Diabetes Study Group and Kumamoto Study. New drugs for treatment of diabetes and new
devices to monitor blood glucose levels by patients themselves are now available, and it’s getting easier to achieve
strict control of blood glucose levels. It was also reported that tight control of blood pressure and blood lipids in
the diabetics are effective on prevention of complications in the diabetics.

Based on these evidences, clinical recommendation of diabetes treatment was proposed by Canadian Diabetes
Association (1998), American Diabetes Association (1999) and Japan Diabetes Society (2002).

Purpose of diabetes rehabilitation is maintaining their healthy condition of the diabetics without complications
and supports them in minimizing activity limitation and participation restriction due to diabetes.

To achieve these purposes, it’s necessary to modify the clinical recommendation properly to each patient and
apply EBM concerning not only blood glucose control, but also foot care, obesity, hypertension and hyperlipi-
demia. Further, it is important to evaluate activity limitation and participation restriction according to functions
and personal characteristics.

In diabetes rehabilitation, it is very important to teach them on the principle of treatment of diabetes, diabetic

complications and realizable methods of self-care, in detail.
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Self-help Groups and Disability Rights Movements (E1 Bk & B3 Hef) &)

Fight for the rights of the people with disabled

Tai Fu-Chiao
Eden Social Welfare Foundation (Taiwan)

During the early years of the establishment of Eden Social Welfare Foundation, there were lots of
people with mental and physical disabilities in Taiwan, the career as well as the education opportuni-
ty had been neglected. Eden understands if the entire environment is not improved, all the hard work
would be in vain. Therefore, Eden, affiliated with other similar groups started to put their best effort
in fighting for the basic humanitarian rights of disabled people.

From 1987, Eden has started to promote barrier free facilities. In that year, when charity lottery was
getting very popular, many can still recall the one event, that was for the first time in 1989, Eden and
some other 49 mental and physical disabled groups were out for demonstrating and fighting for the
exclusivity of the lottery business to belong to social welfare services. In 1990, Eden materialized
the revision of Disability Welfare Law, when in 1997 the name of the Disability Welfare Law was
transformed into a more tangible Mental & Physical Disabilities Protection Law.

In addition, on July 1996, after so much hard work, the first government official’s examination was
successfully organized by Eden and other similar groups. These pioneers too, who had worked hard
for their fellow disabled individuals later formed the Handicapped Federation of Republic of China,
contributing to the continuous crusade fighting for their better future.

ACTIVITIES MOVEMENT OF PWDs IN LAO PDR

SIVILA CHANHPHENG, SOUVANTHALISITH SOMKHUANTA,
TAKOUNPRAK SINGKHAM, PANYANOUVONG SOUKIET
Somphet Akhavong (Lao PDR)

Topic Activities movemnent of developing People with Disabilities in Lao PDR.
1. The Geography of the Laos PDR.
Lao is located in South East Asia, The population is about 5.400.000.

2. The Activities movement of Decade of PWDs :

« Establishing the National and provinces Committees for PWDs.

o Expand the committees for the PWDs through 14 provinces.

« Self-help group of PWDs has appears, there is LDPA as a national level, and 4 associations.
1. The policy of prevention

e Road safety Project.

» UXO program.

o Education on the TV for deaf PWDs
1. Rehabilitation.

o Orthotics, Prosthetic Project

o Community Based Rehabilitation Project.

o Micro-credit project.
1. Education

o Special school for deaf and blind pesple
o Inclusive Education program.

1. Vocational Training.
o There is a vocational training for PWDs

1. The problems of developing self-help group.
« Developing Human Resource

« Devsloping the system of imp! ion and
« Materials Support and budget plan.
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A glance at Hanoi Deaf Club and deaf people in Vietnam

Tran Tuan Ngoc
Hanoi Deaf Club (Vietnam)

In Vietnam, particular in big city, mostly deaf people graduated primary education and able to com-
municate with people. But in provinces, the situation is worse. There is a problem in communicating
because majority of them could not read newspaper or write letter. Generally, deaf persons are lower
educated therefore it is difficult for them to find a job and a dream of a good job with adequate
salary. In additional, there is less opportunity to meet each other or make friends. We also have less
chance to improve knowledge or playing sports with other peers.

Some recommendation for the development of Hanoi deaf club.

Effectiveness of NGOs in promoting the rights of PWDS

ALIIJAZULLA A
CARE SOCIETY (Maldives)

Rationale/ Motivation
Every person with disability has the same rights as others in the society.

Idea/Work
Care Society www.caresociety.org, a locally founded Non-Government Organization is committed

to improvements in the lives of PWDs. In collaboration with families and in partnership with
government and NGOs, Care Society promotes practices and public policies that:
Support the total integration of PWDs into society;
Promotes access to education, training and employment for PWDs;
Raise community awareness to encourage equality and faimess for PWDs;
Encourage health service providers to intervene early in the lives of children and adult
with disabilities
e  Ensure that PWDs are valued as individuals.
Methodology
Community oriented approach
Genuine belief to empower/help the community
Public Trust/transparency
Awareness/ co-operation /provision of services
Support to and from government and other public/private organisations.
Partnerships with International Organizations
Education and training of staff and resource members
Team work management
Success

The first rehabilitation centre, Care Development Cenire was established in August
2001. Got our own four storeys building/was inaugurated by Preseident Gayyoon on
27 July 2002. Will start CBR in the island communities in September 2002. Care
Parents Forum was formed on the 4t December 2000. Continuously promoting the
rights of PWDs at all forums. Training of Local Special Educators started in 2001 and
being continued.

Conclusion

NGOs are very effective when they have certain characteristics

Regional NGO Network (RNN) is very useful and important in terms of knowledge
and information sharing

Asia and Pacific Decade/opportunities has played a tremendous role in making Care
Society more effective. Thus it needs to be extended.

NGOs are better collaborators/managers with grassroots level persons in the
communities.

NGOs are change makers in the society
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Experiences of Establishing Partnership between Self-Help Group(SHG)and
Rehabilitation Professional

Ogawa Yoshimichi

Kanagawa Institute of Technology (Japan)

Traffic accidents have been increasing dramatically in the whole world. A lot of people are
suffering from severe traumatic brain injury (TBI) that remained complex symptom. As a
result, they have difficulty to live in their home smoothly and their families also have many
problems. The experience of problem solving process cooperated by SHGs and professionals
indicates a new stage of a comprehensive rehabilitation and community care.

This report has three parts. It shows the statistical data about parsons with TBI and their
situation in Japan. Secondly, it describes the setting up a SHG and the role of rehabilitation
professionals. Then, it discusses the relationship between SHG and professionals during the
process. To conclude, it is emphasized that SHGs are extremely important not only to promote
their own situation but also to encourage “ humble but iconoclastic ” professionals to
contribute to disability field.

Mentoring through Creative Arts-The Peer Support Project

HUI Raymond Wai Man, Emily FUNG Wai Ying, MOK Vincent Wai Sun, LAI Tai Yiu,
CARMAN TAM, LAU Yuk Man , CHEUK Hang Chi , CHENG Man Chai
CHOSEN POWER (Hong Kong SAR, China)

1990, members of the Island Gateway Club (a social recreational club
for person with intellectual disability) took part in drama interest
classes. Members had fun and later joined a community drama group -
QI Troupe to do performances. They have developed an interest in
drama and expand their social circle. The performances they did were
scripted play and they had to work with the director. Paradoxically,
it is just like the life of the persons with the intellectually
disability. Once they are labeled and they have to follow the
parents’ guidance, the educational provision and the social welfare
definition of their needs. Their personal growth is largely
segmentized by the education and the welfare system. Their life is
mostly planned and structured accordingly. Their roles in life is
much limited.  They are being recognized as clients or service users.
Their understanding of self is unclear. Their choices in their life
span is very limited.

In 2002, members of Chosen Power, after attending a serious of drama
workshops, namely creative movement, action theatre, forum theatre,
playback theatre, playforword theatre, and a few multi-arts ability
awareness training workshops, the group apply for a funding of
HK$500, 000 to launch a 2-year Peer Mentoring Project.

A grant of HK$440, 000 has allocated by the Government. We started
our learning by doing, experiential mentoring process. We have to
employ staff. We have to train mentors and supporters. We even
invite persons with learning disabilities to be our member team.
The Project includes two stages: The empowering of self and the
mentoring journey. It is a train the trainer program. It is a
mentoring process. It is an empowering mutual help movement. It is
a strategy to deprofessionalized our life. It is a way to get to know
ourselves better. It is a way to expand our circle of friends.
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Disability Policy and Participation in It (Fe%#BUE & ¥ BE~OSH)

PARTICIPATION IN POLICY DEVELOPMENT PROCESS

0-2-2

ARIYARATNE SRI VIKUM S.V
ORGANIZATION FOR THE REHABILITATION OF PERSONS WITH DISABILITIES (Sri Lanka)

PARTICIPATION IN POLICY DEVELOPMENT PROCESS

Interests of power groups, are the source of public policy. Powerlessness of persons with disabilities
in developing countries of the region, has resulted in lack of effective policies. Their interests have
confined to the lip-service of policy makers. The laws enacted are ineffective. Therefore, progress of
the disability movement in the areas of education, medical, social and vocational rehabilitation,
employment, barrier-free environments, information and fund raising is at a very unsatisfactory level.
The author has experiences on formation of such organizations in Sri Lanka, but they have fallen into
the grip of authoritarian leaders, eliminating participation and empowerment of the membership due
to feudalistic attitudes.

This paper attempts to reiterate the necessity of formation, governance and networking of organiza-
tions of and for persons with disabilities, making use of mobilization and empowerment strategies
and strictly adhering to the following principles and concepts of democracy and participatory
approach, as an effective measure to ensure their participation in the process of policy development:

i Separation of powers

ii Rotation of leadership

iii Check and balance

iv Transparency

v Activation of small groups

vi Self reliance of members

vii Full participation

Disabled persons as the members of the Society

Fujita Tsutomu
Japanese Federation of Organizations of the Disabled Persons (Japan)

1.Self-supporting of disabled persons.

- The solidarity and development for the organizations of the disableds’own,concerning to human
resources and financial affairs.

2.The ways and the systems about official or common services for the disabled person.

- The coherence with the idea of “Normalization”.

- The actual examples in present Japan,and some precedents in old times.

- The aim or the direction about so called “Public services” for disableds in our future.

3.Participation to the planning and forming of welfare politics by disabled persons themselves.

- From hearing the opinions of disableds into taking part in drafting new plans for handicapped people.
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PARTICIPATION IN POLICY DEVELOPMENT PROCESS

MANSURI FATIMA
DPI PAKISTAN KARACHI SINDH (Pakistan)

This paper deals with tremendous efforts made by a group of disabled for their inclusion in policy
making, in Pakistan.

Although including the disabled in policy making is considered essential, it has been the most diffi-
cult to attain, especially in developing countries.

Massive struggle towards this meant, extensive networking with NGOs working in disability, for the dis-
advantaged, human-rights and legal-rights activists, public and private sectors, politicians, donor agen-
cies etc. Organizing advocacy campaigns, and participating at forums to prioritizing these concerns.
Break through:

Worked extensively to include disabled women issues in the BPLA.

At the behest of the Planning Commission of Pakistan made extensive recommendations for the
empowerment of women with disability, included in the NPA adopted by the government.

As the only disabled woman delegate at regional BPLA review seminars, proactively raised disabled
women issues for inclusion in NGO report. Presently working on the implementation of the outcome
document.

Prioritized the proposed convention on the rights of people with disability for the 21st century.
Invited to consultative forums for input in proposed government policy for women, and to comment
on the draft National policy for disabled people.

Massive efforts, small but significant gains to be consolidated.

IEEXY ENFORCING CIVIL RIGHTS FOR DISABLED PEOPLE IN GREAT
BRITAIN

MASSIE BERT
DISABILITY RIGHTS COMMISSION (United Kingdom)

The paper starts by briefly outlining the legislative framework of anti-discrimination legislation and
civil rights for disabled people in Great Britain. These were introduced by the Disability
Discrimination Act 1995, However, there was at that time no mechanism to enable disabled people to
enforce their rights.

In the year 2000 the Disability Rights Commission was established by the Government. It has a duty to
inform people, including employers and service providers as well as disabled people, about the rights
under the law. The Commission also investigates cases of alleged discrimination and has powers to
take legal action against organisations which discriminate against disabled people. The compensation
gained varies from a few hundred pounds to one hundred and twenty thousand pounds.

The paper discusses the approach the DRC takes towards its work and analyses to what extent it has
been successful. There are similar equality Commissions in the UK which deal with matters relating to
race and gender. The Government has announced proposals to merge the various commissions. The
paper will explore the strengths and wealkmesses of such proposals and offer one model which might be
of value to disabled people in other parts of the world.

Bert Massie was appointed Chair of the Disability Rights Commission in January 2000. The
Commission has 155 staff and offices in various parts of Great Britain. Prior to joining the DRC he
was the Director of the Royal Association for Disability and Rehabilitation, was RI National Secretary
for the United Kingdom and a member of the RI Executive Committee.
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Prevention of Causes of Disability (BEEEDF )
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WORLD SIGHT DAY AND THE CHALLENGE

BROHIER WILLIAM G
- (Malaysia)

On the second Thursday in October of each year World Sight Day (WSD) is observed in an increas-

ing number of countries. The occasion is marked in several novel ways. This year it is expected that

around 50 countries will mark WSD with a variety of activities to highlight that:

* Every 5 seconds one person in our world goes blind ... and a child goes blind every minute

* There are already 50 million blind people and 145 million with low vision, comprising a total of
nearly 200 million with some degree of vision impairment.

* 90% of the world’s blind persons live in developing countries

* 80% of the world’s blindness is avoidable

* Two-thirds of the above 50 million blind people live in the Asia-Pacific Region

* If national and international efforts to avert blindness are not intensified, the number of people with
severe visual disability will double by the year 2020.

This paper gives the background to WSD and discusses the global initiative which is in place to

address the challenge of eliminating avoidable blindness - VISION 2020: The Right to Sight - a part-

nership of 26 international organisations engaged in combating unnecessary blindness, including the

World Health Organisation (WHO) and the International Agency for the Prevention of Blindness

(IAPB).

CALCIUM DEFICIENCY RICKETS IN CHAKARIA

Haque Md. Shahidul
SARPYV (Bangladesh)

During a post-disaster relief operation in 1991, SARPYV noticed high prevalence of rickets amongst
the children of the coastal district of Chakaria, Cox’s Bazaar in Bangladesh. Despite repeated lobby-
ing with concerned medical and health authorities for several years, SARPV hardly could make peo-
ple convinced that rickets was posing a great threat for the young generation in an area where appar-
ently vitamin D synthesis for bone calcium can hardly be affected to cause rickets because of abun-
dant sunlight and adequate calcium-rich food like sea-fish. Several international researches find cal-
cium-deficiency rickets is an endemic disease in Chakaria. Calcium in food (crop and water) is the
major cause. While rachitic children are being operated for straightening their deformed legs and
hands, provided with physiotherapy services, administered with calcium tablets and served under
control groups with calcium rich foods, a hypothesis suggests lactating mothers while negligibly
being exposed to sunlight as religious rituals require and bearing children very short-spaced in sever-
al number, can not nourish their children. Being breast-fed for maximum six months, the children
fall easy victim (to rickets) being fed on low calcium agriculture produces. It’s no more an urgency
to operate the rachitic children, rather more to probe into the cause.
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Neuro-Rehabilitation (BB OEEL I NEYF—Y g V)

Neuro-Rehabilitation Requiring Concerted Efforts of Medical Welfare
Specialists

Saeki Junichi
Clinical study(research) center (Japan)

Purpose
In Japan, schemes and measures are in place to investigate and prevent disability due
to disease and the attendant social handicaps .
Almost no measures exist for cranial nerve injury due to negligence or accidents .
The findings from our investigation of the actual situvation and the literature are reported in this paper .
Subjects and methods
The study includes essentially cases of disability not resulting from the
principal disease but from events such as unexpected accidents.
The study was conducted of medical institution, disability classification and
region.
Results and Conclusion
Rules for rehabilitation through emergency rescue and general outpatient
treatment are in place for disability due to the principal disease.
Disability due to accidents or negligence is still largely uncharted ground
in the neurosurgery and near domains. In this sense , there is a strong need
for cooperation with other fields.
The key factor in accidents is not the size of the lesion or invasion but its
regaon. Even a small lesion can be devastating if present in central nervous
system, (CNS) It will thus be essential to address the issue of disability in an
integrated manner, including not only the physical-menta! functions of individual
region but CNS

Accessibility and Barrier-Free (7 7 A28 771 —)

HOW ACCESSIBLE IS THE PHILIPPINES?

KONO ADELA AVILA
Regional Council for the Welfare of Disabled Persons—Region 7 (Philippines)

Most of the progress made on accessibility in the Philippines seem to be concentrated on the more
urban areas of Manila, Cebu, Cagayan de Oro and Davao. These are also the places where organiza-
tions of persons with disabilities (PWDs) are empowered enough to apply pressure on government to
properly implement the Accessibility Law. Architects here say Cebu City is the strictest in the coun-
try, even as compared with Manila, when it comes to accessibility implementation. If Cebu City was
a window where one could see how accessible is the Philippines, how far have we really gone? Our
pictures will show. Has accessibility impacted the lives of Filipino PWDs? Qur statistics will show.
At the 1st Accessibility Summit held for Central Visayas last May 2002, we saw how cooperative the
organized bodies of architects, doctors, therapists and the academe are with PWDs and the Building
Official in pursuit of a barrier-free society. But we also learned regrettably that those tasked with
implementation in the smaller cities and towns are only just beginning to know about accessibility.
Hence, the Accessibility Monitoring Committee continues to conduct more advocacy programs,
which include disability simulations, on various sectors, to propel implementors and potential advo-
cates into greater action towards real accessibility. "
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The Accessible Interface: Inclusion from Buildings to Infrastructure.

0-5-3

Kwan Joseph
Environmental Advisory Service (Hong Kong SAR, China)

For any built environment to be fully accessible to the elderly and people with disabilities, all ele-
ments of such built environment must be designed without physical barriers.

The journey from the front door of one’s home to the front entrance of one’s destination, must be
barrier-free, and without any obstacles that would impede one’s independent travel to the desired
destination.

Buildings are becoming more accessible. Likewise, public transport is becoming more accessible
with low-floor buses; and light and heavy railways are designed with accessible train cars. However,
the connectivity amongst these barrier-free modes remained less well developed. Not all pedestrian
environments are user-friendly to children, mothers with prams, the elderly or people with disabili-
ties. Not all bus stops, tram stops and taxi stands are conducive to the less able traveler, and not all
underground train stations, train and ferry terminals are convenient for passengers with heavy lug-
gage, the elderly or the wheelchair passengers.

This Interface that connects various “accessible” built elements must embrace the inclusive design
approach, in order to provide a barrier-free continuum whereby all users could independently inter-
act within a built environment that is accessible to all.

The Accessibility of Government Buildings and Services in Hong Kong: Cases
Studies

LEE KOON-HUNG, CHEUNG KIN-FAI, WU WING-KUEN
REHABILITATION ALLIANCE HONG KONG (Hong Kong SAR, China)

A barrier-free environment is the main concern for disabled people. We do believe that a built envi-
ronment, including access and transport, affects the independent living of disabled people in commu-
nity, in particular those who finished hospitalization and completed the training at rehabilitation cen-
tres. In Hong Kong, disabled people have currently encountered these inaccessible situations.
Government buildings and services are parts of them.

Inaccessible government buildings and government services do affect the independent living of dis-
abled people in community. The government has made efforts to improve those environments, but
the number of improvement is limited. Therefore the government cannot meet the needs of disabled
people. In this paper, firstly, we will try to address the current obstacles of public facilities that dis-
abled people commonly encounter in government buildings. Then, we will introduce the improve-
ment work in relation to government buildings and services that the Hong Kong Government has
done in recent years. Besides, we try to share some significant cases with strategies applied when
dealing with government departments or related organizations. Finally, an accessible government
building will be presented as a good example to conclude that to develop an accessible built environ-
ment is possible.
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BARRIERS BEFORE BARRIER FREE ENVIRONMENTS

ARIYARATNE SRI VIKUM S.V
ORGANIZATION FOR THE REHABILITATION OF PERSONS WITH DISABILITIES (Sri
Lanka)

After undergoing a successful training on Barrier free environments in Thailand in 2000, the author
and the co-author, strived hard with a group of Government Officers to motivate the policy makers
and administrators with the intention of modifying or rearranging the social and physical barriers, in
Sri Lanka.

Although the planned attempts to make the physical environment accessible were successful, the
campaign for barrier free environments became stagnant. The administrators who were made aware
of barrier free environments went half way and abandoned formulation of programs and legal drafts
to satisfy the interests of their political leaders.

After satisfying a certain degree of interests of supporters of politicians with the scarce resources,
nothing is left for barrier free environments. We were unable to influence the politicians who are the
fate makers in the society.

Therefore, now it is high time to strengthen the “Disability Organizations Joint Front” in Sri Lanka
with a view to launch campaigns at all levels, with member organizations and, it has become neces-
sary to train leaders of organizations to enable them to face the challenge of influencing politicians
towards barrier free environments. Our strategy is to create partnerships and networking of all rele-
vant organizations

IEEEH ACCESS IN DEVELOPING COUNTRIES

KHAN MANTAKA
REHABILITATION INTERNATIONAL (Pakistan)

As a matter of fact Accessibility is the Sovereign right of every Disabled person. The physical

disability is not so serious challenge but when the person facing non access its realize something is

short in himse}f?

This is the tragedy of 21™ century and shame for the all concerned Architect Builders of all over the
world who ignored this very simple and sensible matter to provide and assure at-least minimum level
of accessibility for wheel chair users in the public building parks and entertainment areas hotels and
transport. But at the same time we salute to those great responsible NGO’s Architect and Builders
who realize and undertake this global challenge to provide the accessibility in all over the world to
provide an opportunity to disable people to share their lives affairs among the other people without
any obstruction.

The non-provision of accessibility means to keep away the Disabled people from the others. Which
is in-fact social crime to deprive them to move along with the society independently? This should be
prevented through the strong legislation in every country through which the building control
agencies and architect and government departments should provide access for wheel chair under the
legal obligation and they have to include one wheel chair user member in their set-up to approve the

design or indicate the possible access in the old existing buildings by necessary modification.

PARTNERSHIPS FOR 148 DISABILITY RIGHTS



W] OSAKA FORUM lIC]

QOctober 21 - 23, 2002 Osaka, Japan

m Taiwanese campuses Campaign to be Barrier-Free

0-5-7

Teng Tung-Pin
Eden Social Welfare Foundation (Taiwan)

Taiwanese campuses Campaign to be Barrier-Free holds and promotes the activity of “Experience
the Disabled Life on Campus” every March to May in the universities and colleges in Taiwan. The
university and college students participating in the activity during the week would play the role of
the disabled people (for example, they would sit on a wheelchair or have their eyes blinded), and
they would understand more about the handicapped people and show more consideration and care
after personally experiencing the life. TCBF also establishes on campus a section of promoting the
barrier-free environment in hope of making the barrier-free environment improved, and at the same
time TCBF expects to pass on the activity to the universities and colleges in Asia countries.
Afterwards, the wheelchairs used in the activity would be given to those who need them. TCBF
hopes the activity could respond to the ten-year plan for developing barrier-free cities, which is car-
ried out in the Asian area and could appeal the young people in Taiwan and in the Asian countries to
pay more attention to the human right of the disabled people. Hopefully we could advance TCBF to
be another TCBF-Trans-national Campaign to be Barrier-Free.

Transport Service for the people with disabled

Teng Tung-Pin, Lee David Wei, Lin Robert Chin-Chuan
Eden Social Welfare Foundation (Taiwan)

In order to facilitate the basic right of the handicapper’s transportation, and to relieve the disabled of
their difficulties in using public transportation, we provide them with special service as well as the
wheelchair’s lifters for those people with disabled to live more conveniently. With the growing expe-
rience of serving the disabled, the Eden Social Welfare Foundation has held the belief of serving the
disabled persistently. Through the special department of transportation and the four years of profes-
sional management of Fu-Kang Buses in both Taipei City and Taipei County, the Eden knows how to
deploy the buses, to give the drivers professional training and to persist in serving the disabled more
efficiently. Therefore, the Eden can guarantee the high-standard service, the efficient deployment of
the buses, and the assurance of lower expense. We’ve successfully managed to offer the disabled
more satisfactory transport service and thus to meet their basic needs of transportation through the
high-quality administration in helping the government realizes the ideal barrier-free transportation
for all the disabled citizens.
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The future subject of “Tourism for all” in Japan

Yoshida Takefumi, Ishikura Yasunori
Tokyo Colony (Japan)

“Tourism For All, Japan” which aims at the development of society which can enjoy everyone (includ-
ing disabled) can travel freely to everywhere. Study meetings have been held periodically, or research
and practice of actually visiting a tourist resorts have been continuously performed from 1991.
Moreover, proposals for barrier-free travel environment have been sent to every direction through
activities such as holding symposium, or publication of books.It is sure that some improvement was
found in these ten years, such as progress of the legal provisions for barrier-free traffics and build-
ings, expansion of an information network, increase in barrier-free travel opportunities, change of
consumer consciousness, and establishment of the words “barrier-free travel”.

However, a definition and standard of the barrier-free travel itself, the statute which guarantees it as a
right are underdeveloped, and it cannot be said that the statistics data for figuring out a promotion
policy and its economical value are enough to be prepared.

In this presentation we review the change of travel environment surrounding disabled of the last
decade, and discuss various subjects for the next decade from viewpoints such as (1) right guarantee
through disabled person discrimination prohibition law etc. (2) the medical and scientific basis for
proving the use and meaning of travel and link it to promotion, (3) positioning as an economical or
social investment value.

Information and Communication Technologies and Other Assistive
Technologies (%% - 2 3 2=/ — ¥ a Vi (ICT) Z DD HAH)

An eyeball movement input device easier to operate and available with lower cost

Miyasaka Tomoya, Ishikawa Akira, Inui Kimiharu, Urashima Mitsugu
Sapporo Medical University post graduate course (Japan)

Purpose

A study was aimed to a development of an eyeball movement input device. It has turned out easy to
operate and available more economically.

Subjects

The people at home suffering from serious neuromuscular disease.

Methods

The principle of the device operation: 1) A subminiature CMOS video camera fitted to patient’s head
with a wearable unit takes in the moving images of an eyeball. 2) The images come out on a display. 3)
Two optical sensors on the display detect the abduction or adduction of eyeball. 4) Each of the move-
ments is transformed into two intention signals. 5) The signals output optic, sound and remote signs.
The parts for the device cost us ¥60,000 (US$500). It equaled to 1/10-1/50 of the cost of the models
currently available in Japan. The device has been evaluated by sitting normal persons.

Results

Test subjects could output two intention signs only moving their eyeball. The operative ranges of
head-neck ROM (deg) were 0-45,0-50 (flex., ext.),0-40,0-40 ( left, right, lat. flex.),0-60,0-60 (left,
right,rot.). The illuminance range (L.x) was 200-5000.

Conclusion

The device works allowing for passive movements. Besides it is easy to use and costs us much less.
Consequently, this device offers much easier means to communicate with their family.
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The Possible Contribution of Korea for Overcoming the Digital Divide of People
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with Disabilities in the Asia-Pacific Region

Na Woon-hwan, Cho Sae-hong, Jang Won-joo
Taegu University (Korea, Rep.)

The world is changing very rapidly toward the information-based knowledge society. Especially, fast
entry in the Internet environment requires that people not only examine the end-user terminal needs
but also provide wise solutions for the technology barriers emerging beyond the computer terminal.
The transformation of the Internet environment (i.e. from a text-based medium to a robust multime-
dia) creates a crisis which is a growing digital divide in accessibility for people with disabilities.
Unless functional and fundamental solutions for accessibility are addressed today, the state of the
digital divide tomorrow may be impossible to be resolved. This paper identifies some of the emerg-
ing digital divide and current efforts to address these barriers. In addition, this paper expresses the
vision of the solutions for overcoming the digital divide in A/P regions and the contribution possibili-
ties of Korea.

ARNIT - Access to the Internet for People with Aphasia

Saarnio Ilkka

Parconec (Finland)

Aphasia has a wide variety of forms and grades of severity and thus finding ways of communication
is especially difficult. As daily communication and information is increasingly moved to the internet
there is a distinct threat of isolation for people with limited capacity to use this media.

The objective of the ARNIT project is to support possibilities for people with aphasia for social life
on equal basis by creating access to communication, information and services in the internet and to
develop a tool for the access.

The project has been organised as a Nordic cooperation with participation from all the Nordic coun-
tries. The coordinator is the Nordic Aphasia Council. The partners are the national Aphasia
Associations, rehabilitation institutions, communication and IT centres and a software company,
Netjob in Denmark. The project has been funded by NUH, the Nordic Development Centre for
Rehabilitation Technology.

The developed internet application, ARNIT, uses conventional internet technology and makes the
user independent of specific software. It consists of a user interface and a webmaster module (back
office). It is possible to modify the user interface so that it can in the best possible way respond to
the functional level of the user. The system was opened for the members of the national Aphasia
Associations in spring 2002.
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m Bioengineering for Rehabilitation - Combining Education, Research and
Community Service - a Reflection on the Model at The Hong Kong Polytechnic

University

MAK ARTHUR ET.
The Hong Kong Polytechnic University (Hong Kong SAR, China)

Technology for an elderly person or a person with a disability employs engineering devices
specially designed to enable the user to overcome specific functional challenges arising from the
mismatch between the person’s functional abilities and the environmental demands. Off-the-
shelf commercial products can meet some of these technical needs. However, the unit costs of
these technologies are often very high because of the relatively low volume of production. There
are also occasional demands for custom-designed technologies to meet very special needs. The
Jockey Club Rehabilitation Engineering Center (REC) was established at The Hong Kong
Polytechnic University (PolyU) in 1987 with a special donation from The Hong Kong Jockey
Club to provide a permanent base for REC plus its operation budget for community service. This
presentation intends to show how a community service program of this scale can be integrated
with a rigorous academic programme. REC has successfully established herself as a leading
academic unit in the field of Bioengineering with a special focus on Rehabilitation Engineering.
The REC model has been recognized as a success against various measures. This model may
serve as a useful reference for similar collaborative developments between the tertiary
institutions and the community.

m Tele-rehabilitation use for Assistive Technology Service

TAM Eric W.C.
The Hong Kong Polytechnic University (Hong Kong SAR, China)

Assistive technology service is a specialized area in rehabilitation which directly
assists an individual with a disability to select and acquire the use of assistive
devices. As the need of this service is so specialized, it is often difficult to have all
the expertise grouped within one single setting to provide a professional and
effective service. Individuals in need of the service would have to visit different
settings before a solution can be offered to solve the client’s problem. With the
advancement of telecommunication technology, assistive technology services can
be delivered in long distance. The idea of providing the assistive technology
services in the context of “tele-rehabilitation” offers great opportunities in
providing a one-stop visit for clients in a hospital clinic. However, the cost of
operation could be very costly if commercial tele-conferencing system was used.
Therefore, the aim of this project is to develop an Internet-based real-time
multimedia communication system to provide tele-assistive technology services to
local hospitals, elderly facilities and even individual homes via a normal telephone
line. The application of this technology can also enhance current domiciliary
medical and rehabilitation services, when the clinic is not easily accessible for the
client. This presentation aims to share our experience in this area.
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IEXXH THE PROCESS OF DESIGNING SPECIAL PRODUCTS FOR PEOPLE
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WITH PHYSICAL DISABILITIES

Md.Zimli Yahya
Universiti Teknologi MARA, Malaysia (Malaysia)

The Department of Industrial Design, Ui'TM Malaysia have been undertaking special products
design for people with differing levels of physical disabilities for over the past eight months. This
project is considered as a community-based project and it is part of final year students project activi-
ties. Currently, the authors work as part of a team work, which has developed and proposed a number
of special products for people with a variety of disabilities ranging from small product such as spoon
to a more and complex design such as table and chair. This paper considers the main aspects and
questions that are required to be asked by any product designers that include ergonomics, function
and safety for people with physical disabilities. It seeks to re-discuss the design process and univer-
sal design with reference to designing special products with special needs for special people. It will
explain the main factors within the design process and will reflect the main design considerations
that have been derived from this community project. This paper will also outline the unexpected
design problems that have to be set by student designers in order to response to highly complex
needs in order to provide the satisfaction of disabled people.

UiTM* AS A NATIONAL CENTRE FOR DESIGN AND MANUFACTURE OF
SPECIAL PRODUCTS FOR PEOPLE WITH DISABILITIES IN MALAYSIA

Marzuki Ibrahim

Universiti Teknologi MARA, Malaysia (Malaysia)

A design and manufacture to achieve universal design for special products for people with disabili-
ties is not yet developed in Malaysia. Although there were 105,000 people registered as disabled in
Malaysia, the design and manufacture of special products is not adequate when judged from func-
tion, ergonomics, safety, quality and aesthetic value that are based on universal design. In line with
this, the Department of Industrial Design UiTM aims to set up a center for design and manufacture
of special products for people with disabilities. The center will be known as “The Center of Design
for Disability” (CDD), and will be located at the Department of Industrial Design, UiTM. The phi-
losophy and rationale of the center is based on the view that people with disabilities should have the
right to participate in the life of the open community. This center will provide specially designed
products/equipment for people with disabilities by providing advice and assistance in design, devel-
opment and manufacture as well as improving existing products. It is hope that the product designed
and manufactured by CDD will improve the quality of life and provide the opportunities for current
and future generations of disabled people.
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Empowerment and QOL (x> 737 2~ + £QOL)

Effects of a Self-advocacy Program on the Self-advocacy Skills of College
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Students with Visual Disabilities

Bang Myongye
Woosuk University (Korea, Rep.)

Self-determination became to be recognized as an essential indicator of quality of life and as a transi-
tion support strategy for people with disabilities. Self-advocacy is one of the major component ele-
ments of self-determined behaviors. The purpose of this study was to investigate the effects of a self-
advocacy program on the self-advocacy skills of college students with visual disabiliites. Ten college
students with visual disabilities participated in this study. All of them graduated from special high
schools. Thus, college was the first integrated educational setting to them. The program was com-
posed of 10 sessions on issues such as importance of self-advocacy in college, guidelines for contact-
ing instructors, independence versus dependence, direct application of self-advocacy skills, writing a
self-advocacy plan, and so on. Data were collected before, during, and after implementing the pro-
gram through student journals, focus group interviews, direct observations, and questionnaires. The
program participants perceived the positive effects of the program on improving their self-advocacy
skills, self-awareness including disability awareness, and support network.

Paving the Self Help Path - The Chosen Story

MOK Vincent Wai Sun, Wong Pui Wah, CHUNG Wai Kin, CHAN Monica Yuk Yee,
CHUI Rhonda Pui Sin, Lee Wai Hong
CHOSEN POWER (Hong Kong SAR, China)

1992, 4 persons with intellectual differences (intellectual
disability) paid for their own trip to Canada and met the advocates
of people with disabilities.

1993, 3 persons with intellectual differences had subvention and
taken part in the 3' International People First Conference.
1995, the first self-help organization for persons with intellectual
differences was founded in Hong Kong.

In these ten years, they had limited funding the government and
charitable funding. They organized leadership training courses.
They took part in multi-arts training courses. They used arts and
drama to conduct over 150 public education talks and shows. They
published 4 booklets for self learning and public education. They
produced 4 video tapes and 1 VCD for advocacy.

For ten years, the membership of the group is under 100 and we are
still the only one group. In Hong Kong we have more than 160, 000
persons of intellectual differences. Why is happening in the
self-help wovement in Hong Kong, especially for our fellow friends?
In 2002, we have the chance to meet a group of friends whom are labeled
as slow learner, persons with learning disabilities. They are our
buddies.

They have special learning needs. But their needs are not being
recognized by the educational and welfare system. They have a story
to share. With the support from the Government funding, we have a
lump sum of HK$440, 000 to launch a Peer Support Network Project. We
have a new role and become an employer. But we do not have a seat
in the welfare policy planning and quality control system. We are
still represented by the parents. For ten years, we have tried to stay
together. We have shed tears and we had struggled. We have grown
and so are our parents. Come and share with us our pain and joy.
Share with us your ideas and strategies as how to make the empowerment
wovement go. Maybe you can enlighten us a new direction for our
advocacy movement
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Staff Training Workshop on Quality of Life of Students with Learning
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Difficulties - A Hong Kong Experience

Wong King Shui Phyllis
The University of Hong Kong (Hong Kong SAR, China)

In the field of Learning Difficulties (LD), the Quality of Life concept has been developed since mid-
90’s in Hong Kong. With the increasing concem by the service providers, the researcher took an ini-
tial effort to try to put the QoL concept to practice. In 2002, the researcher conducted a six-session
staff training workshop for the paid carers of a hostel serving residents with LD aged 6-16. This
workshop adopted an interactive and experiential mode, helping participants to formulate strategies
in enhancing residents’ QoL in the physical, service and interpersonal environments. Results suggest
that this workshop helped to cultivate the participants with the new way of thinking for the service,
to improve their interactions with the service users, and enhance their awareness on applying QoL
principles in programme planning and service delivery.

Restoring mobility and independence through Prosthetic & Orthotic interven-
tion. A review of the strategies required for an integrated and effective approach

Harte Carson
Cambodia Trust (United Kingdom)

Prostheses and Orthoses (artificial limbs and braces) are generally classified as ‘assistive devices’

However, these devices interact with the body in a much more critical way than walking canes,

crutches etc, requiring a high level of technical expertise in fitting and maintenance.

In 2000 and 2001, the Cambodia Trust with support from the Nippon Foundation reviewed the avail-

ability of such devices and the expertise to fit them. Further research has been carried out examining

the impact of Prosthetic & Orthotic services on the quality of life of recipients in Cambodia.

This presentation will report on the following:

- Appropriate technology in Prosthetic & Orthotics

- International guide lines on Prosthetic & Orthotic training

- The effect of Prosthetic & Orthotic rehabilitation on the individual

+ The socio economics of Prosthetic & Orthotic rehabilitation

- The capacity for service delivery in the region

- The interaction of Prosthetic & Orthotic services with existing medical, social and self help infra-
structure.

- A strategy for investment in Prosthetic & Orthotic service capacity.
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What is it in QOL?
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Tanaka Saori
Graduate School of Science and Technology, CHIBA UNIVERSITY (Japan)

This paper aims at examining the reality of the empowerment determined by a
definition of QOL, crossing a present-day ethical argument. An object is a disabled
person drawn in ethics. In the ethics, the active argument has been made about QOL.
If there is no more persuasive definition of QOL to people in various positions, in all
scenes, it is difficult to accept the concept of QOL. However, the view of QOL has often
become severe for people with a certain kind of handicap. For example, if it defines as
essence of QOL that its desire is filled, since desire of people with an intellectual
handicap can be filled more easily than complicated desire of people without a
handicap, the necessity of investing social resources in a mentally handicapped
person's welfare becomes low. Thus, when the definition on the theory of QOL
compares with the state of welfare of handicapped persons, it turns out that many
problems are included. Deviation of a practice and theory can be checked by seeing the
disabled person drawn in ethics. In case various theories about QOL are applied to an
actual scene, we have to understand the premise and conclusion of the theory well. It
is necessary to consider positioning of the theory in practice scenes.

Empowerment: Towards Active, Independent Individuals

Chong Cheng Harn
Handicaps Welfare Association (Singapore)

“Empowerment” has become a popular buzzword in advocating for greater awareness
and rights of a disabled person. Though the term has evolved to a diffarent symboiic
meaning for different psople, it remains essentially the quest for control over one’s
dastiny, the freedom to choose and act in a way consistent with the person we are, not
what others axpect us to be.

The Handicaps Welfare Association (in short, HWA) creates and suppons conditions
under which people with disabilities can achieve full participation In soclety and equality
in the devalapment procass.

Besides the area of governance and management, there are many areas in which the
HWA have focused to empower people with disébliities with the easential skills and
physical capabliities to contribute their part to the society.

Education as a basic human right against ignorance and Iliteracy Is strongly ancouraged
by the Association as it aiso ampowers a disabled with knowledgs, analytical skilis and
the opportunity for amployment. HWA have schemes in place to encourage the disabled
to embrace life-long learning. It aiso conducts and organises various coursas which are
relevant to the job market.

HWA has coliaborated with various govemment authorities, private organisations and
other VWOs to create the snabling conditions for the empowerment of pecple with
disabilities.

One such groject undertaken by HWA is in the area of access promotion in Singapore.
HWA is the first VWO o nitiate and create awaraness onh the need for a barrier-free
environment for people with disablities. It has also set up a Rehab Centre and an
Independent Living Centre to provide an avenue for disabled people to improve ot
maintain their bodily health and conditions.

The objectives and vision of HWA is best summed up by its mission statement, which is

“An organisation committad to enhance the quality of life of people with physical
disabifites and integrate them into mainstream soclety.”
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ADVANTAGES OF PROMOTION AND AWARENESS

HOWITSON DOROTHY-ANNE
NAT COUNCIL PERSONS PHYSICAL DISABILITIES SOUTH AFRICA (South Africa)

Inappropriate images of disability create barriers to the understanding of disability issues in society.
An effective way to promote awareness and change attitudes is to use mass media, which allows
access into people’s lives. Disability arises out of the interaction between an individual with an
impairment and an inaccessible physical environment and negative, stereotyping attitudes. To count-
er this, emphasis on the individual as an integrated member of society should be portrayed.

10% of media users are persons with disabilities. There is nothing wrong with recognizing outstand-
ing achievement of individuals with disabilities, but it has a negative effect if only seen in this way.
Similarly, repeated images of us portrayed as victims of accidents, illness or injustice reinforces the
stereotype of helplessness and inferiority of persons with disabilities. Processes of awareness should
advance with persistence, purpose and measurable progress, but not on ad hoc basis.

A wide range of topics are addressed using the mass media in all its forms.

Creating public awareness concerning disabilities; the impact on the individual, family and economy
will create a better understanding of us in society and promote equalization of opportunities for us
and our families.

Community Mobilization for Public Education in Rehabilitation

Yuen Philip
Joint Council for the Physically and Mentally Disabled Hong Kong (Hong Kong SAR, China)

The Joint Council for the Physically and Mentally Disabled has launched the territory-wide cam-
paign for the annual celebration of the International Day of Disabled Persons (IDDP) in Hong Kong
since 1993. This continued effort in spreading our theme of “A Society for All” is widely recognized
by the government, community leaders and the general public. A landmark for its success is our net-
work of the core groups in all districts of Hong Kong formed under or linked with the respective
District Councils. Various celebration activities have been initiated in district level to promote public
concerns toward people with disabilities -- their achievements and social contributions, as well as
their needs and difficulties. This article intends to review the good experience in community mobi-
lization for the IDDP celebration in Hong Kong and to illustrate how such a joint endeavor could
help develop effectively a culture of inclusiveness for people with disabilities in the society.
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Public awareness towards people with epilepsy and the role of mass media in
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Hong Kong SAR,China

HUNG Tak-fung, Anchor
Hong Kong Society for Rehabilitation (Hong Kong SAR, China)

Misunderstanding, stigma and discrimination are major disabling barriers to inclusion of people with
epilepsy in mainstream society. This study aims at exploring public’s understanding and attitude
towards people with epilepsy in Hong Kong. It was conducted in collaboration with neurologists,
people with epilepsy and social workers. A total of 1128 subjects were interviewed in 5 different dis-
tricts with structured questions and supplementary open questions. Findings revealed that a few
myths and misconceptions about epilepsy were very prevailing. 58% had heard about epilepsy. Of
these, 52.7% would wrongly put an object into a patient’s mouth during an epileptic seizure with
32.3% learnt this from local television programs. Overall speaking, 73.1% attributed their source of
understanding of epilepsy to mass media. As a conclusion, the study revealed public’s inadequate
understanding and negative attitude towards epilepsy. It also unveiled mass media as the critical
source portraying epilepsy and determining public awareness. It is highly recommended that epilep-
sy self-help group, rehabilitation agencies and government departments should strive for launching
epilepsy awareness campaign for community education. Proper demystification of misconceptions
and positive public awareness will be indispensable to the fuller and more equal participation of peo-
ple with epilepsy in the community.

Sharing the Experience of Promoting Community Education on Rehabilitation

LAIPOYI
Social Welfare Department (Hong Kong SAR, China)

Background and Aims

A District Coordinating Committee on Rehabilitation Services comprising members from local

organizations and rehabilitation service units was formed in each of the Department’s 13 administra-

tive districts to launch community education campaigns.

Community Education Campaign 2001/2002 in Tuen Mun District, HKSAR

a) Reaching-out Educational talks, Quiz Competition and Talent Shows
Joint efforts of the members and the disabled were enlisted to provide educational talks, quiz
competition and talent shows at eight primary schools so that students could acquire better knowl-
edge and positive attitudes when relating to people with disabilities.

b) Community Volunteer Campaign
Aiming to enhance volunteer mobilization and promote community harmony among people with
and without disabilities, a campaign involving 19 volunteer teams was held to provide a series of
services in the district. The activities with focus on strengthening able-bodied people’s personal
interaction with disabled persons enhance communication and understanding with each other in
the process.

¢) Joint Open Day
A joint open day was coordinated amongst 25 rehabilitation service units that attracted more than
2,000 residents to participate in the district. Local stakeholders, organizations and the public were
invited to visit the units for enhancing their understanding of the disabled and the services.
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The Media and You

Lim Kok Liong
Handicaps Welfare Association (Singapore)

The mass media Is one of the most powerful and effective means of raising public

awareness and rights of pecple with special needs. In Singapore, there are sti) some

prejudicas towards peopls with special neads, atthough much prograess had been made

m the past years to gather greater empathy and acceptance for people with special
S,

The Handicaps Welfare Assoclation in Singapore has proactively advocated and
championed the cause of disabled paopie by continuously organises events and
activities that generate public awareness for the Association as well as pacple with
disabilies. These activitias or programmes include conducting talks at schools, holding
exhibitions at Institutions of higher leaming, corporations and clubs, etc, media adoption,
posters and brochures, etc.

By omganising talks at primary and secondary schootls, the Association hopes to
inculcate in the young, the need to understand and show tolerance towards paople with
disabiiities. it also hopes to dispel any prejudice the young might have towards the
disabled. At the same time, our disabled members delivering the talks are given an
opportunity to express their nseds and teelings.

One highly successful project which the Assoctation had jointly organised with the
Advanturar's Club of Singapore was a project entitad “A Day in A Wheelchair®, The
aevent involved both able-bodied and disablad participants, wheeling themsaelves along
roads and visiting shopping centres, food centres, public places, atc to get a taste of
aceessibility in Singapore. Since it was an innovative projact, the media gave it wide
coverage and as a result, public awareness on the plight of the wheelchair users was
groatly enhanced.

Social Rehabilitation in the World R DHEI NEY)F— a V)

Nantou 921 Shelter Factory

Chiang Ming-Chin
Eden Social Welfare Foundation (Taiwan)

This asylum factory is a training center. However, the training programs provided in the factory have
an enormous departure from the world’s view. Members in the factory can do much more than the
processing work, horticulture, baking work, pottery, and handicrafts as stereotyped. On the contrary,
these members have been long producing wheelchairs, canes, walking assistants, etc. Their products
have gained the approval of CE, thus once again emphasizing the importance and worth of this asy-
lum factory.

Currently, the asylum factory is actively promoting the wheelchair-renting service, as well as mainte-
nance service, in villages and towns two or three times a week.

For members with less capabilities, the asylum factory arranges uncomplicated trainings for them,
for example, car-washing training.

The business of the asylum factory also includes recycling old wheelchairs, establishing the network
of maintenance service, and actively promoting the professional bank business of wheelchairs.
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m The challenges of people with disabilities in Nepal
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Watanabe Masayuki, Nakamura Yasuhide
Osaka University (Japan)

The gap of services for people with disabilities (PWDs) are widen between in rural areas and kath-
mandu, the capital city of Nepal although community-based rehabilitation (CBR) proceeds both in
rural and in urban areas. The national scheme for PWDs’ well-being hereafter is liable to urge CBR.
We have discussed the advantages of CBR, however, One question that arises here is whether CBR
programs cooperate with institution-based rehabilitation (IBR) sufficiently. IBR should work closely
and nearly connected to the community. The aim of this study is to investigate how PWDs feel the
institution where they stay and the community where they are from. We conducted focus group inter-
view on three groups of PWDs who stay in institution in August 2001. We carried out a qualitative
research, so the data are based on those discussions. PWDs who stay more than a decade are afraid
that they cannot live out of the institution alone owing to physical dysfunction and economic handi-
cap. Even he get special skills such as watch repairing and computer operating, he face the difficul-
ties in employment. PWDs who stay a few months thought the government provides few services for
PWDs so that they should keep up. The social awareness and practical measures in are still needed
for a living.

Development of Program for Attaining Social Functioning Abilities in Japan

Okuno Eiko
University of Tsukuba (Japan)

RI Social Commission adopted the definition of “Social Rehabilitation" in 1986 as follows:
"Social rehabilitation is a process, the aim of which is to attain social functioning ability. This
ability means the capacity of a person to function in various situations towards the satisfaction of
his or her needs and the right to achieve maximum richness in his or her participation in
society."

SFA Workshop was set up in 1991, Tokyo. The research has been made to know the elements
composing to attain social functioning ability. After 7 years, the Program for Attaining Social
Functioning Abilitiy. was developed and the Manuals for Social Functioning Ability Program was
published in 1999. The Program is composed of 5 domains with 18 modules. Each module is
independent, and participants select modules to study based on their self assessment with the
advice of facilitators. Each module is consisted of the purpose, 5 learning objectives and
explanations how to proceed by using various methods such as group discussion, seminar, field
practice, role play, modeling and work sheets, etc. '

Social Functioning Ability Program developed in Japan is composed as follows: (1) Makin,
up the Foundation of Living (D Health Management, @ Time and Money Management, C:§
Home Management, @ Saftey and Crisis Management, (2) Building My Own Life ® Personal
Assistance, (® Assistive Devices, @D Housing, ® Going Out, (3) Living Positively @ Self
Awareness, (0 Disability Awareness, @ Comunication and Human Relationship, @ Sexuality
and Marriage, (4)Participating in Society @ Social Participation and Community Resources,

@ Neighborhood Relationship and Community Activities, @ Employment and Work Activities,
@0 Leisure Activities, %)Realizing My Own Right @ Legislations and Measures for Persons with
Disabilities in Japan, Rights and Advocacy. It has introduced at rehabilitation centers now.
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m The Case of Accessibility: the Policy of Openness in Residential Institutions for
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the Disabled in Korea

Cho Heung-seek
Seoul National University (Korea, Rep.)

Amid the Asian financial crisis, a loss of market confidence brought the country perilously close to
depleting its foreign exchange reserves. On December, 1997 the IMF approved financing of up to
15.5 billion dollars for Korea. In return, Korea had to initiate a program of economic reform which
included reconstruction of the in financial sector, the reformation of invisible and inefficient ties
among the government, banks, and business. Recent these socioeconomic changes have raised pub-
lic’s interests in social welfare, and brought many improvements to the policy of openness in resi-
dential institutions for the disabled in Korea. The policy of openness in residential institutions for the
disabled is one of proper means which most people in community can obtain accessibility to the dis-
abled. The focus of this presentation is on the examination of the most salient aspects including: 1)
the types of Korean residential institutions 2) the principles and contents of openness in residential
institutions 3) the current scope of openness in residential institutions for the disabled. Both the
problems associated with, and tasks for the policy of openness in residential institutions for the dis-
abled in Korea will be addressed on the basis of the foregoing examinations.

A DISABILITY COMMITTED FINANCIAL INSTITUTE CAN EXPEDITE
LOCAL INITIATIVES: SETTING UP A COMMERCIAL BANK DEDICAT-
ED TO DISABLED COMMUNITY

Ahmed S. M. Mayeen
SARPYV (Bangladesh)

Despite observance of decades on disability and various national-international awareness and promo-
tional campaigns ensuring special and comprehensive focus for development of disabled persons, a
little have been achieved for effecting a mass level change for the disabled community towards their
increased dignified life even in urban areas especially in developing countries where the basic ameni-
ties of life are still inadequate. Unlike industrialized and developed nations where mass welfare is
much more state-ensured, in developing countries general people’s economic emancipation is vital
towards their empowerment for equal participation in the society. Increased infra-structural and
financial measures are required towards mainstreaming this vast disabled workforce in urban and
rural settings. However, financial institutions and corporate houses in these countries are prioritizing
‘investing in these people’ at a very low order. Profit making organizations like commercial banks
can make adequate resources available towards effecting the sought changes only if they commit to
disability by principle and in black and white. A disability specific bank can then easily allocate its
major profit to set up industry and infrastructure for disabled population, and use resources it handle
from them and their families and from development partners towards mainstreaming the hidden dis-
abled population.
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m ECONOMIC EMPOWERMENT: Micro-credit for Disabled Persons and their
Families

Veronica Ester L. Mendoza
Leonard Cheshire International (Philippines)

World Bank reports that half a billion-disabled people are amongst the poorest of the poor (Metts,
2000) and estimated to comprise 15 to 20% of the poorest in developing countries (Elwan, 1999)
Disability is said to be both a cause and a consequence of poverty. They reinforce each other, con-
tributing to increased vulnerability and exclusion.

Over the past 25 years, some organisations have pioneered various lending methods to meet the
needs of micro-enterprises while attempting to reduce chronic poverty. Efforts are now being made
to include disabled people in poverty reduction programmes.

Leonard Cheshire International, an international organisation that supports disability projects around
the world, is presently supporting an inclusive micro-credit project in the Philippines. Patterned after
the Grameen banking system, the project has included enterprising disabled persons and/or family
members. Out of the total of 1137 borrowers, 151 are disabled persons and 75 are family members.
The project has been reporting in a collection rate between 91% to 98%. The project will be
described while insights and challenges will be presented.

Change of Social Welfare Subvention Mode

Yeung Tak-wah
Wai Ji Christian Service (Hong Kong SAR, China)

The Hong Kong Special Administration Region (HKSAR) has changed its social
welfare subvention mode from “Actual Reimbursement” to “Lump Sum Grant”
towards the Non-governmental-organizations (NGOs) in these few years. This change
brings a lot of challenges to the NGOs which include:-

1. The govering bodies have to take more initiatives.
2. Srtaff are recruited on a contractual basis rather than a permanent basis.
3

Subvention mode has been changed from solely reliance on the government to self
reliance.
4. Users’ participation becomes heavier.

The new subvention mode has greatly affected the NGOs. We need 1o re-allocate

the resources and adopt a “customer approach” operation mode. The individual
responsibility of Executive Members becomes heavier. Staff feel unstable about the

contractual terms,

We hope to share the views of other RI participants on this matter.
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Independent Living - Its Models and Practices (H A : Z D€ 7N L EER)

The study on independent living models of people with extensive disability

JEONG JONG HWA
sahmyookyook University (Korea, Rep.)

The purpose of this research is to find the methods of adjustment for extensive disabilities in a socie-
ty, out of the institution of the disabled. This research is an actual proof by the model project. It
involves the individual interview methods which has been

executed against four extensive disabilities for two years. To conclude, we need an ideology and an
evidence of individual living through the model project in Korea, in order to settle down the ideology
and to extend it. Therefore, this research indicates four cases of disabled people who were successful
in community living independent lives through the model project, which is very effective in Korea

INDEPENDENT LIVING: A Malaysian Perspective, Experience and Model

Francis Siva
Independent Living & Training Centre (Malaysia)

Brief Rationale: The first-ever, two-year old, Independent Living and Training Centre - run by an all
disabled tetraplegic and paraplegic team - was mooted in direct response of the chronic neglect and
disempowerment of disabled people who are illiterate, living in rural and impoverished areas in and
around the Capital city, Kuala Lumpur. Despite the existence of several disability groups and organi-
sations, little was and still is done to change their plight with many of them unaware of their rights
and dignity.

Objective: To present a real and honest picture of disability activism in Malaysia, the role of IL in
society, the struggles and barriers which stand in our way and the way forward for the movement.
Brief Description of Approach, Summary & Conclusion: The speaker will take his audience through
his unique personal experiences and struggles as a tetraplegic after a traffic accident, to how he
accepted his disability and went on to form the ILTC, despite the major obstacles he faced by the
non- disabled and even disabled groups which are largely run by paraplegics.

General issues covered will include Malaysian experiences in accessible transportation, weaknesses
and strengths in administration and organisation in disability groups and the disability movement,
empowerment for tetraplegics, independent living and disabled people in rural areas and innovations
in disability advocacy through the media and service dogs, etc.

End of Abstract.
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A Missing Piece: People with a Mental llness
(7 V7 KPFEREZO T EORERS | HARER)

ORERN The roles of Psychiatric Social Workers in Japan - toward the total rehabilita-

tion of people with mental disabilities -

Takebata Hiroshi
Graduate School of Human Sciences, Osaka University (Japan)

Psychiatric Social Workers (PSWs) are Social Workers engaged in mental health fields, particularly

in discharging patients from mental hospitals. In Japan, PSW license has been recognized by govern-

ment since 1998 and now the number of PSW is about 10,000. There are, however, various problems
in quality and quantity as to the roles of PSW. I have been interviewing almost 130 PSWs in and
around Kyoto since February, 2002. This research has been 70 percent finished now.

While engaged in the survey, I came to notice the points for improvement.

1, In Japan, PSWs in mental hospitals cannot work fully because of their unstable status. 90 percent
of the mental hospitals in Japan are private institutions (about 300,000 beds), and many of PSWs
are under pressure from the management of those hospitals that a certain number of patients
should remain in those institutions from managerial point of view.

2, In Japan, the very number of supportive facilities except mental hospitals is quite limited. This sit-
uation has left the PSWs’ possible fields to play very limited.

3, Despite those hardships, there are many PSWs who have tried to improve those situations volun-
tarily, sometimes using their private time and money.

The Effectiveness of Supported Apartment in Facilitating the Re-integration of
Persons with Serious Mental Illnesses in the Community: The Hong Kong
Experiences

Wong Fu Keung
The University of Hong Kong (Hong Kong SAR, China)

Supported Apartment is a community-based residential service for persons with mental illnesses. It is
a pilot project with an objective to help residents re-integrate back into the community. This apart-
ment stresses home?like atmosphere and provides residents with as much autonomy and privacy as it
is possible. Activities are initiated and designed by residents to meet their own needs. Collaborations
between residents and staff are also emphasized.

This study examines the effectiveness of this Supported Apartment in helping residents to reintegrate
into the community. Effectiveness was measured by: Community Integration Scale, Social Support
Network Scale and Mutual Help Scale. A time-series design was adopted with all 20 male and
female residents given a pre-test and a six-monthly follow-up test for a period of 2 years.

At six-month period, initial quantitative findings suggest that residents were slightly better integrated
and had more social and mutual support. It is suggested that staff attitude and orientation towards a
new mode of relationship with residents are needed to make such a practice possible.
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Vocational Rehabilitation: Challenges Towards the New AP Decade
BEIVNEYF—¥ a ¥ i ROT VT RVFERER O HE~OPR)

0-12-1

WHAT’S HAPPENING IN THE REGION? RESULTS OF AN ILO STUDY
ON VOCATIONAL TRAINING AND EMPLOYMENT OF PEOPLE WITH
DISABILITIES

PERRY DEBRA A.
International Labour Office (ILO) (Thailand)

This presentation will describe the methodology and summarize the key findings of a multi-country
study commissioned by the ILO in Asia and the Pacific Region on the vocational training and
employment of people with disabilities. The descriptive research study included 12-14 country studies
conducted mostly by local consultants who followed the same research protocol. The protocol was
designed to collect baseline data about the current state of policy development and practices as well as
intentions for future direction of the targeted countries. The presentation will include the findings of
Dr. Robert Metts, a senior researcher and economist commissioned by the ILO to conduct an analysis
of the country studies. Finally, the presentation will include samples of the many case studies of good
practice that the ILO collected as part of the overall effort.

Comparative Study on Vocational Rehabilitation of Persons with Disabilities in
Japan and Thailand

Limmanee Arunee
Ratchasuda College (Thailand)

The comparative study is done in various criteria of vocational rehabilitation i.e. laws & regulations,

employment situation, support and services by government and NGOs. It’s objectives are :

1. To create network in order to exchange knowledge, expertise, experiences and skills.

2. To disseminate the result of the study for the use of vocational rehabilitation in Japan, Thailand
and/or other countries.

3. To increase public awareness of disability issue especially in the field of vocational rehabilitation.

4. To be pilot project of comparative study on vocational rehabilitation in other countries.

5. To study factors affecting vocational rehabilitation in the two countries.

6. To study the success and failure of each country for improvement of rehabilitation work in each
country.

The study is done on the basis of qualitative study. First part of the data is derived from literature

review including materials, documents, papers of the organizations that work in the area of vocation-

al rehabilitation. Second part is collected from the interviews with PWD, professionals and employ-

ers about problems and needs, as well as their opinions and suggestions.

The result of the study will be publicized for the use of other researchers, professionals, employers

and most of all, PWD themselves, with the main purpose of improving vocational rehabilitation of

PWD in these two countries and worldwide.
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OB PIXE Cultivating More Members Involved in Welfare Activities is Critical-Three
Proposals for the Next Decade

Sakamoto Hideki
Tokyo Organizations; Japanese Federation of Organizations for the Disabled (Japan)

One of the most important issues is to cultivate members who will be eagerly involved in welfare
activities, including Handicapped people, not only in Japan but also in the entire Asia Pacific Area.
Here, I would like to present the following three proposals based on more than 20 years of personal
experiences with welfare activities as a handicapped person.

1.  Establish a barrier free coordinator training center so that we can make it easier to cultivate
members involved in our welfare activities. We should work hand in hand with the state,
universities, and other educational institutions to set up the center. Half of the trainees
attending this program should be Handicapped people and they need to be guaranteed
employment in private sector as well as public sector after completion of the program.

2. Establish a kind of think tank which aims at proposing middle or long range policy planning.
This think tank makes it possible for experts on welfare policy in each Asian country and the
handicapped to periodically interact one another.

3.  Establish a database which enables anyone to have free access to the web so that we can let
others know what we are doing at the think tank. This database will make it possible for
anyone, countries and local groups to share information among one another.

m Vocational Rehabilitation Through Computers-The Successful Model of Agape
Rehabilitation Centre, Chennai, India

Victor Daniel
Agape Rehabilitation Center (Japan)

There are about 7 million unemployed persons with disabilities in India, according to the National
Sample Survey of 1991. So Vocational Rehabilitation is the need of the hour.

Our aim is to develop a successful model for “Vocational Rehabilitation through Computers”, since
computer is a suitable rehabilitation tool.

In Agape, each person undergoes a “Screening” process, which includes an Aptitude Test. Then
“Ability Matching” is done before final selection. In “Computer Training”, the curriculum is con-
stantly updated. Auxiliary training like communication skills, Specialized training and
Apprenticeship training are given as per an individualized vocational plan. A “Job-readiness” train-
ing, which includes ADL training, is given to ensure that the total person is ready for job. Then “Job-
seeking” is taken up by various methods like “net-working”. Also On-the-job training at the “Job-
Centre” of Agape and the “Rent-free PC@Home” scheme increases employability. Crucial “After-
Job support” is given by Helpline, etc.

Agape has been following this model for seven years now. So far 128 PWDs have become economi-
cally independent and integrated into society, by being placed in jobs.

Since computer boom is a universal phenomenon, this model can be replicated by anyone, to be able
to find economically viable employment for persons with disabilities.
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(OB WELM Approaches to vocational rehabilitation in Korea

Lee Sun-woo
Inje University (Korea, Rep.)

Vocational rehabilitation is considered as an ultimate goal of a rehabilitation process for disabled
people. However, only 47.8% of disabled people in Korea participated in economical activities in
2000, while 61.3% of non-disabled people did. Moreover, more than one-fourth (28.4%) of disabled
people were unemployed, while 3.8% of non-disabled people were.

Mentally-ill, mentally-retarded, kidney- or heart-disordered people were included among the lower
employment rate group.

Mentally-ill or mentally-retarded people have difficulty in finding jobs because prejudice against
them is the most severe. Kidney- or heart-disordered people cannot find jobs easily because Korean
job market does not have enough part-time jobs for them who have limitations for manual jobs.
Prejudice and discrimination harmed job opportunities of disabled people in Korea. The more edu-
cated a disabled person was, the less likely employed he was. Disabled people with high educational
attainment expect that they can find better and high-paying jobs. But, prejudice and discrimination
against them become more severe in those jobs. Therefore, it is necessary to enact a law such as the
Americans with Disabilities Act that prohibits employers from discriminating against disabled peo-
ple based on disabilities unrelated with jobs.

A Study on the construct validity of picture test inventories

Lee Dal-yob, Oh Sae-chul, Park Jae-kook
Taegu University (Korea, Rep.)

Psychological tests and measurements have been a core of traditional career education and counsel-
ing. Picture test inventories are included in the category of projective psychometric test. These inven-
tories have been regarded as having less testers’ bias and relatively simple, providing accurate client
information. For people with developmental disabilities including mental retardation who have limit-
ed verbal abilities, paper-pencil type tests can not be appropriately used. This study aims at investi-
gating linguistic and developmental characteristics of persons with developmental disabilities, and
the validity of constructional concepts of picture interest test inventories that have been utilized for
the segregated groups of people. Picture interest test inventories seemed to be valid for measuring
psychological traits and/or characteristics of people with mental retardation, and this finding can be
extended to the group of other developmental disabilities, such as learning disabilities and mild/mod-
erate behavioral deficits. The Holland classification system seemed to have a utility and be best fitted
for developing a comprehensive and accurate vocational interest inventory for this particular disabili-
ty population.
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The paradigm shift of vocational evaluation in the field of vocational rehabilitation

Lee Seung-jae, Lee Dal-yob, Lee Seung-wook
Cheonan University (Korea, Rep.)

Vocational evaluation is an emerging profession in Korea. Information obtained by vocational evalu-
ators help both rehabilitation professionals and clients achieve and select best rehabilitation goals. In
this context, Korean government selected four vocational rehabilitation facilities to establish a com-
prehensive vocational evaluation center in 2000. The government also set a plan to expand four more
evaluation centers in different geographic areas across the nation in 2003. However, there have been
very limited assessment tools and methodology available for evaluators. Therefore, this study aims at
investigating the vocational evaluation process and the

target population in terms of the involvement level in the field of vocational rehabilitation. The his-
torical development and the use of vocational evaluation among

rehabilitation professionals will be reviewed to clarify the roles and functions of vocational evalua-
tion in each developmental stage. Analysis of trends and critical

changes in evaluation components will provide future directions and policy implications for voca-
tional rehabilitation of persons with disabilities.

Present and Future of Supported Employment Program in Korea

Cho Sung-yeol, Kim Jong-ihn
Korea Nazarene University (Korea, Rep.)

Supported employment program emphasizes on placement-training method for enhancing employ-
ment of individuals with severe disabilities. In Korea, attempts to apply supported employment pro-
grams to rehabilitation field were first made in several rehabilitation centers for persons with disabil-
ities in recent years. In 1993, two rehabilitation centers in Seoul started supported employment pro-
grams, focusing on job accommodation and on-the-job training based on this model. This effort
reflected the needs of individuals with disabilities who have sought more effective rehabilitation
service and is a part of efforts to overcome the shortcomings of the previous vocational rehabilitation
system, which failed to provide services that were actually needed in the labor market.

Recently, special schools for students with developmental disabilities including mental retardation
have also made attempts to provide transition services and on-the-job training based on the principles
of supported employment. However, there have so far been few reports or studies on effectiveness
and efficiency of supported employment

programs. We lack understanding of important supported employment principles and program devel-
opment for Korean situation. In order to activate supported employment

program, this research investigated the present situations and tried to find program development
model of supported employment in Korea.
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m Vocational Rehabilitation

PATHIRANA JAYALATHP.
National Council for the Welfare of the Disabled (Sri Lanka)

The patismm of disability in any country or region has an

important bearing on the planning and dsvelopment of vesational
rehabilitation pregrammes, In the yeaxs ahead, as orippling diseases
izinish or elininated mawe resowrces should became availsble for the
vocational rehabilitation of the mentally-ill and ths msntally-petardsd
- hitherto badly negleoted groups in most vocatiomal rehabilitation
programmes, Vocatienal rehabilitation should be adapted to the parti-
cular needs and circumsiances of each country and should be based on
a study of disability problems and available resources, The main
objectives of any progyamme should bes

* omphasise their abilities and woarking capacities, not
their disabilities.

# pramote working opportunities to them,

# overcome employment-disorimination against them.
Finally, a word about the moet important element of all in community
participation in vocational rehabilitation w that of disabled themselves,
For far too long , the disabled have had to accept a passive.role in
rehabilitation ¢ that of a patiept under doctor's ordere; as a oclient
of a Bocial worker or a ccunsellory; however, and in lime with the
policy of * full participation and equality” ~ the disabled suxely
have a right to be consulted when policies are being formmlated and
decisions made on subjects and questions which effeot their future
well-being and livelihood,

“Dragons’ Passion” Cultural Kiosks-An Innovative Employment Project at the
Parks A Touch of the Sensation of the Hong Kong & China Culture

NGAI MARIAN MEI YUK
New Life Psychiatric Rehabilitation Association (Hong Kong SAR, China)

New Life Psychiatric Rehabilitation Association found that the service users receiving their
vocational rehabilitation and community-based scrvices tend to be younger in age and many of them are

suitablc for open employment.

Taking a proactive role to respond to the recent Government’s initiatives in promoting tourism and
creating more employment opportunitics for people with disabilities, New Life Psychiatric Rehabilitation
Association is going to establish two specially designed cultural kiosks named “Dragons’ Passion” at two
public parks 0 sel) (raditional snacks and hand-made gifts made by people with disabilities to tourists
and local peoplc. The project is funded pardally by the Social Welfare Department’s “Enhancing
Employment of Peoplc with Disabilities Through Small Enterprises” Project Fund.

This business has tremendous values not only to promote the employment of the people with
psychiatric disability and the art-crafts made by people with disabilities, but also the Chinese Hong Kong
Culture and a caring community to the local people and the tourists as well. The business will employ
ex-mentally ill persons and abled-bodics for the management and opcration of the kiosks.  “Dragons*
Passion” at the parks can realiz¢ multiple objectives of being a breakthrough of present service models
as well as intcgrating people with psychiatric disability into the community.
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Girls and Women with Disabilities in Challenge and Progress
(ZtERE % H OPRR & BiE)

Marriageability and Women with Disabilities

NGAI LING KAM-HAR, YUEN Q’sa, CHAN KA-YEE
REHABILITATION ALLIANCE HONG KONG (Hong Kong SAR, China)

Both ‘people with disability’ and ‘women’ are oppressed groups of the society. Once these two iden-
tities are combined, it will pose much challenge to an individual. In the West, there are studies high-
lighting the particular experiences and needs of disabled. Nevertheless, not much of such work is
found in Chinese societies. It is speculated that the situation is even worse in Chinese society as tra-
ditionally women are expected to perform a number of feminine roles like being wives and mothers
that are hardly achieved by most disabled women. Hence, marriage and motherhood are very often
considered as the major challenge for Chinese women with disabilities. In view of such, a study in
relation to marriage and women with disabilities in Chinese society is conducted.

In the study, a number of themes including: dating and mate selection, value of marriage, role in
marriage, singlehood and cohabitation and reproductive rights are explored. Target population is
Chinese women who are over 16 years old and with disabilities. Semi-structured questionnaires and
focus groups are applied to this study. By obtaining both quantitative and qualitative data, the needs
and thinking of the participants would be highlighted. Since the study is planned and implemented
by disabled women, it is regarded as an emancipatory disability and feminist research.

Training The Trainers For Arts With The Disabled

Mok Augustine CHIU YU
Arts with the Disabled Association Hong Kong (Hong Kong SAR, China)

Persons (be they artists, teachers, social workers, carers, volunteers, or parents) working in
the arts with persons with disabilities need to have special training which is not often
available in Hong Kong although there exists a dire need for it. With the sponsorship of a
local funding agency, ADAHK has set up a trainers’ training programme to fill such
vacuum in Hong Kong. In a period of one and a half years (June 2001 - November 2002),
ADA will have offered almost 50 workshops averaging 20 hours each. Many of the
workshops are facilitated by overseas cultural specialists. This presentation reports on the
programimne, how it has been received and to what extent ADA succeeds in training ATORs
for arts with the disabled - where A stands for artist, T for teacher, O for organiser and R

for researcher.
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INNOVATIVE PILOT PROJECT TRAINING CENTER FOR DISABLED
WOMEN

MANSURI FATIMA
DPI PAKISTAN KARACHI SINDH (Pakistan)

This paper deals with setting up “A resource and training center” for the empowerment of women
with disability at Karachi. Whereas, there are some schools for disabled children and rehabilitation
centers for disabled adults, there are no such centers for women with disability.

To over-come this, the DPIP Karachi Sindh has undertaken to set up “A resource and training center”
for their empowerment through training, for a three years period. To achieve the objectives of this
project, a base line survey of 1000 households in four low-income, semi-urban areas of Karachi with
diverse ethnic, linguistic, religious and socio-economic backgrounds, has been conducted to identify
women with disability. Several workshops with these women, their parents and community leaders
have been organized to mobilize and sensitize them for their participation in the proposed project
activities, mobility training, formal and informal education, wide-ranging skills training, mechanical
and high-tech job-oriented skills training to make them economically self-sufficient. The training
will also focus on awareness-raising for their healthcare, and reproductive health, their basic human
rights and government policies for advancement of women with disability, and leadership training to
empower them and mobilize them to form self-help groups for advocacy for their rights.

The movement of differently Abled Women in Korea

Lee Ye-ja
Korean Differently Abled Women United (Korea, Rep.)

In the traditionally patriarchal culture and society of Korea, differently abled women go through
double discrimination and suffering being women as well as differently abled. Under the present cir-
cumstances, the majority of women with disability are excluded from political, economic, social, and
cultural areas and more often then not, they are denied the essential human right of education and
employment. Thus, “Korean Differently Abled Women United” was established in 1999 by different-
ly abled women themselves in order to more actively and systematically promote the right of women
with disability. It is a nation-wide organization which brings together individuals and groups of
women with disability representing many areas in Korea. In this paper, I would like to share with
other participants what, how Korean Differently Abled Women United has been creating and partici-
pating in diverse activities to support the right of women with disability and promote the quality of
their lives.
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Empowerment of Women who have Disabilities:Sri Lanka

NARAYANA GEDARA KAMALAWATHIE
ASSOCIATION OF WOMEN WITH DISABILITIES (Sri Lanka)

Women and girls in Sri Lanka who have disabilities have hardly any opportunities for
economic independence. Most are confined to their homes, protected by their families
from a society which stigmatizes them. The situation is worse for rural women and girls
where negative religious and cultural beliefs are much stronger. Women with disabilities
have not in the past organized themselves.

The Association of Women with Disabilities was set up in 1995. With a membership of
1064 at present it is implementing 4 projects for the empowerment of their membership.
These are supported by SHIA Sri Lanka, the Ministry of Indigenous Medicine, the Sri
Lanka Canada Development Fund and CARE Sri Lanka The first focuses on capacity
building of their association. The second, a plantation of herbs used in traditional
medicine, is aimed at income-generation for the association with self-reliance as a goal
for the long-term. The third provides institutional vocational training and job placement
for young rural disabled women. The fourth focuses on poverty alleviation and social
inclusion of individuals who have disability and their families. This is an income-
generation project through self-employment and small-enterprise development.

Chalenges Face By Women With Disabilities In Nepal

Paudel Sushila
Nepal Disabled Women Society (Nepal)

Geographically Nepal is a land locked country and it's 75% of the total area is covered
by mountains and hills , which is negetively effected in disability movement. Even in
21th century disability minor issue in the socio economics contex of Nepal. Futher more
Women & Girls with disabilities (WGWDs) facing multiple barriers, as a women
poorness and disability point of view. The main challenges facing by WGWDs, in
education, mobility, employment , and humanterian ground. Still WGWDs known as
strange human being and treted as second class citizen.

80% of WGWDs live in rural village areas where life is really difficult and complecated.
Even though they are able to go schools, collages, work in the office but they have to face
barrier each step from home to destination.

Alltogether Government, NGOs,INGOs and Private sector's iniationa can only solve
this problem by applying following strategies:

BY providing at least one hosteling facilities at one Region for the education uplitment
of WGWDs.

By creating mass awareness programe from local to National level to break the barriers.
By creating mass advocacy programe to access the job market for WGWDs.
By amending discremiated lows against WGWDs.

Conclusion:
By applying above strategics we prove our abilities.
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The Study of Problems and Needs of Girls and Women with Disabilities In Iran

Sharifian-Sani Maryam
University of Social Welfare and Rehabilitation (Iran, Islamic Rep.)

The aim of this study is to explore the problems and
needs of girls and women with disabilities in Iran in
order to facilitate the intervention of service

provider organisations for improvement of their
situation in terms of providing equal opportunities

and more participation in society. The population of
this research consists of girls and women with
disabilities between the ages of 15 and 64, with
physical, hearing or visual impairments who are mainly
the users of social services through the offices of

social welfare organisation in Iran.Three districts

have been chosen for the field study in terms of the
ranking of human development index for Iranian women
(the highest, medium, and the lowest). A sample of
service providers and family members of these women
are also included in this study.

The research method is a combination of qualitative
and quantitative methods, but regarding the nature of
this study and its research population, qualitative
methods such as: face to face interview, focus group
discussions and case study have been designed for data
gathering for this study. The study also hopes to draw
a perspective of priorities for the future research on
women with disabilities in Iran.

Networking and social capital of disabled people’s organizations and women’s
organization:Initial findings from a comparative study in Asia

Kwok Kin Fun Joseph
City University of Hong Kong (Hong Kong SAR, China)

This paper reports on initial findings of a research project which examines the social
environment and the mechanisms through which NGOs contribute to the development of
civil society, in terms of progressive, enlightening, and emancipatory practices in society to
realize people’s potential, dispel their self-interest, and counter the hegemony of the polity
and elite. As an exploratory study with a comparative dimension, the research project focuses
on the roles of NGOs in addressing issues related to girls and women with disabilities in
Hong Kong and Manila, Philippines, with particular attention on their concems, strategies
and networks. Two NGOs in each place participated in the research project. Data were
collected through interviews with members of the selected NGOs and other stakeholders. The
interviews aim to identify programs, campaigns, events, activities, and stakeholders for
follow-up procedures. The study also collects secondary data with an aim to identify
contextual factors related to the government, social structure, and the history of NGOs and
their clients. This paper is based on a research project carried out by Joseph Kwok, Cheung
Chau Kiu, and Vivienne Wee, Raymond Chan and funded by the Southeast Asia Research
Centre of City University of Hong Kong.
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Attitude to and Co-living with People with an Intellectual Disability
gk & o)

Disability and Diversity: The need for cultural competence

Croot Elizabeth Jean
University of Sheffield (United Kingdom)

Rationale

Ideas about disability are part of larger culturally based systems of health beliefs. Few concepts of
disability are universally accepted as true. Contradictory values and beliefs concerning disability
between the health care system and the community it serves lead to confusion, misunderstanding,
conflict and ambivalence. Health workers working with minority groups need a critical, subjective
awareness of the way personal beliefs and attitudes influence their work otherwise these beliefs may
subconsciously overwhelm their therapeutic intervention.

Objective

To examine how the conceptual framework of a white, English-born physiotherapist, working with
Pakistani children with severe intellectual disabilities, altered during a pilot study investigating life
histories of Pakistani families in the United Kingdom.

Methodology.

Systematic reflective analysis of field notes from a qualitative, ethnographic pilot study investigating
life histories of Pakistani families in the UK, who have children with severe intellectual disabilities.
Summary of Main Result

An exploration of changes in the researcher’s conceptual framework relating to key concepts such as
intellectual disability and participation.

Conclusion.

Health workers must recognise limitations of western models of disability and value knowledge,
skills and expertise available within families from different cultural traditions. This presentation will
give examples of this, providing useful materiai to reflect upon.

Care in the Community ? A share-care service for people with intellectual disabilities

NGAI LING KAM-HAR, Ting Amelia
REHABILITATION ALLIANCE HONG KONG (Hong Kong SAR, China)

Looking after children with intellectual disabilities is an extremely demanding task for most parents

particularly in a place where community support is not adequate. In the past, to send their children to

a residential home is always considered as a final goal for these parents since they are worried that

when they get older or even die one day, no one will take up the caring role. In view of the above sit-

uation, the Salvation Army has launched a project to provide club membership and short term resi-
dential places for people with intellectual disabilities with the following objectives: -

1. To provide tangible help and assistance in home care including short-term residential and day
care, and emergency residential placement for the intellectually disabled members to allow relief
and even substitute for carers of people with intellectual disabilities.

2. To develop a partnership between a residential home and families in a locality to provide support
to home care.

3. To develop mutual help amongst carers and family members.

4. To experiment a new model with an aim to reduce over-reliance on residential service.

The pilot project has been implemented for three years and positive results are generated that even

government funding is secured for another round of experimentation.
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OV EXE Sexuality of Adults with Intellectual Disability:Staff Attitude and Handling
Approaches

YU MABEL SIU-LING
HONG KONG SOCIAL WELFARE DEPARTMENT (Hong Kong SAR, China)

Service providers’ perceptions can have a significant impact on supporting adults with intellectual
disability in expressing their sexuality. This study aimed at reviewing their attitudes towards and han-
dling approaches on the sexuality of this population in Hong Kong. A self-administered question-
naire designed by the authors was sent to 12 service providing agencies. A total of 197 staff complet-
ed the questionnaire (response rate = 76 %). Results indicated that masturbation and having overly
close body contact with others were two common sexual expressions found in service recipients of
these agencies. Respondents expressed more liberal views towards adults with mild intellectual dis-
ability than those with moderate and severe disability, and towards individual sexual expression (e.g.
masturbation) than mutual expression (e.g. intimate heterosexual relationship). They tended to attrib-
ute maladaptive sexual behaviors to causes of an individual’s part and to focus their intervention on
the individual’s causes. The respondents’ attitudes also varied, with males, those with more years of
working experience, or social work training expressing more liberal attitudes. Needs for agency poli-
cy and guidelines, staff training, and a more comprehensive assessment and intervention plan con-
cerning individual and environmental factors to support adults with intellectual disability in adaptive-
ly expressing their sexuality were indicated.

Strenghtened International Cooperation in Various Fields
(EIBE 71 D% B4 R BR)

(ORI The “Love Without Frontiers” campaign- to ban landmines with international
community

Lee Emma Lichia
Eden Social Welfare Foundation (Taiwan)

In 1997 The Eden Foundation became Taiwan’s official representative of the International Campaign
to Ban Landmines (ICBL) and has held annual fund raising events in Taiwan to promote the “Love
Without Frontiers” campaign, raising the public awareness on mine related issues and the needs of
disabled individuals worldwide. Through holding conferences and inviting foreign activists to come
speak on the importance of banning the use, stockpiling, production and transport of landmines,
Eden hopes to educate the Taiwan public and gather its support for this global movement and domes-
tic laws which will wipe out landmines and ensure human security.

The Love Without Frontiers campaign also draws attention to the needs of disabled individuals and
provides victim assistance to mine victims. Over the past 4 years through annual charity events,
Eden Foundation has been able to raise enough funds to donate over 6,000 wheelchairs globally to
mine victims and impoverished disabled individuals in developing countries such as Afghanistan,
Kosovo, Russia, Mozambique, Jordan, Vietnam, Cambodia etc. The “Love Without Frontiers” cam-
paign provides a method to convert the care and love of the Taiwanese people into physical aid for
mine victims and disable people worldwide.
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(OB LTXN Joy visual impairment center work communion

Lee Emma Lichia
Eden Social Welfare Foundation (Taiwan)

Summary of Joy visual disabled center work communion
1. Spirit

“Love can reconcile obstacles”- Joy chorus world concert tour.
2. Purpose

A. Expressing God’s love, joy, life and peaceful gospel through the joyful singing of the visual
disabled.

B. Try to understand other countries’ social welfare and learn their merits to improve the rights
and interests of the disadvantaged minority in our country by the periodical world concert tour
and the communication with the disabled agencies in the world.

C. Representing Taiwan government to greet compatriots living abroad in the places they live in.

3. Program
Hold the world tour interpretation every year and having the cultural and musical communication
through the format of concert or symposium.

4. Achievement

A. Joy chorus has been to more than 30 countries in Asia and America in recent ten years.

B. During recent ten years, we learn the welfare and the rights and interests of the disabled from
other western countries to promote the rights of the disadvantaged minority in our country.

New Developmens of Community Based Rehabilitation (CBROi7: % EB)

ORIBN Community Based Rehabilitation Concepts,relevance,evidence

VAN DEN HEUVEL WIN J.A.
INSTITUTE FOR REHABILITATION RESEARCH (Netherlands)

The paper analyses the meaning and potentials of Community Based Rehabilitation (CBR).
WHO was one of the first organizations which developed the concept of CBR. The concept
underlines the importance of accessibility of rehabilitation services close to where people
live and the need for integration of people with disabilities. In western countries the meaning
of rehabilitation is sometimes narrowed to a clinical concept and as a consequence CBR is
seen as a solution for cost-effectiveness problems.

The concept of CBR is relevant for accessibility and equity and may support patients’
movement. Due to technological innovations the potentials of CBR are increasing strongly.
At the same time it should be noted that evidence for CBR is scarce. Even there is a dispute
about the criteria for evidence and validated instruments are lacking. A few studies however
suggest that CBR is effective at least for some specific patients groups and it appears to be
cost-effective.
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ORIEYA Role of Family and Community in the Community Based Rehabilitation

ZAMAN SULTANA S, FERDAUS SHAMIM, SULTANA AFROZA
FOUNDATION FOR THE DEVELOPMENTALLY DISABLED (Bangladesh)

The present research was a comparative study which investigated the role of family members
and members of the community in the begins and at the end of several years in developing
Community Based Rehabilitation (CBR) Programme in the rural areas to serve the disabled in
Bangladesh. The main objective of the study was to find out how effective was our work in CBR
programmes to change the attitude of families and the community towards the disabled. 30
family members (father, mother grandmother, sibling and other relatives) and 30 communmity
members (local teachers, neighbours, friends and employers of the disabled client) were selected
from Dhamrai, Savar, Narshingdi, Kishoregonj, Nabinagar and Faridpur CBR centres of rural
Bangladesh and interviewed through three sets of questionnaires developed for parents,
community members and employers. The questionnalres were scored on a four point scale. The
result indicated significant difference between the responses of family members and community
members of the CBR programmes which was just started with the ongoing CBR programmes
for several years. The paper would further discuss the implication of serving disabled children

in the rural areas of Bangladesh.

AMPUTEE REHABILITATION AND PROSTHETICS
THAPALIYA NAWA R.

Social Upliftment Forum (Nepal)

In the present context many countries of the world are suffering from internal wars and
terrorisum, Nepal is also facing the maoists terror and turmoil since last eight years. Thousand of
people have been disabled. According to govt. data there are 800 disables. People from villages
are affected due to lack of education and poverty. No law has been enacted and the govt has not
formulated any concrete policy and programme for those disables. In absence of such
infrastructure the disable are forced to lead pathetic life as begger in the street. Such up rooted
disables have every humanitarian rights to be rehalibitation and lead a dignified lifes. In the
society for it they will have to be provided with free education , aids and applinces necessary
skillful training . Such programme cannot be sustained by a poor country like Nepal. Our main
obstacle is poverty. International associtation and organization will have to be mobilized for their
participation. In this task different donor country and organization rehabilitation. If disabled has
to be taken up as a matter of utmost importants. Citizen of the world will have to march a head
unitedly for this vital task.
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People with Disabilities in Rural Area (B OWME#H)

ORVAN How ventilator-dependent ALS survive in the local area in Japan

Kobayashi Akiko
Japan ALS Association (Japan)

Amyotrophic Lateral Screlosis (ALS) is a one of the severest progressive neuron disease that will
need mechanical ventilation within 3 years after onset. This time, Fukui branch of Japan ALS associ-
ation introduce how we help our members in local area.

oR VN PEOPLE WITH DISABILITIES IN RURAL AREA

LAMICHHANE KAMAL, OJHA GANAPATI
NATIONAL SOCIETY OF DISABLED, NEPAL (Nepal)

A census survey conducted recently in Jutpani, Chitwan, reveals that 1.25 %
of the total population of 13506 population is physically or mentally
disabled. It was found that disabled persons’ access to food, dress,
sanitation, school, and transportation was significantly lower than the access
by non-disabled persons. As a result of this, almost all of the disabled
persons were more unhealthy (96%), illiterate (77%), unskilled (85%), less
mobile (100%), and lower dream for future. It was also discovered that
almost 60 percent of the parents perceived them as an unwanted gift given
by the God because of the God being angry with them in their previous life.
It was also recorded that neighbors harassed not only the disabled person,
but also the house having him/her. An effort to mitigate this situation was
almost non-existent except that an NGO had recently started some welfare
activities for the families and disabled persons. Since the disabled persons
were psychologically depressed, economically suppressed, socially
unwanted and culturally harassed this study recommends that a pluralistic
approach to development is necessary. This should include a series of
integrated projects with focus on awareness raising, literacy. and income
generation activities for the empowerment of the disabled persons.
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Videos (¥ 5%)

AbilityAsia

PERRY DEBRA A.
International Labour Office (ILO) (Thailand)

AbilityAsia that is designed to promote employment of people with disabilities by showing powerful
images of them working productively and by giving voice to employers who praise their capabilities.
Narrated by Michelle Cheung of CNBC, the video encourages employers to hire workers with disabilities
by identifying specific benefits and begins to educate employers about methods of integrating workers
with disabilities into mainstream workplaces. Further, through interviews with experts and representatives
of employer groups focusing on disability - like the Business Advisory Council in Cambodia and the
Employers' Disability Network in Sri Lanka - the message is clear. People with disabilities can make
productive employees. Filmed in four Asian countries and areas (Thailand, Cambodia, Sri Lanka and
Hong Kong), Abilitydsia illustrates how workers with disabilities can perform effectively in a variety of
jobs and work settings. People with a various disabilities are represented. They are interviewed and
shown working in diverse workplaces and jobs. A separate video in the Thai language, AbilityThailand,
serves as a contribution the Kingdom's 2002 campaign to foster employment for workers with disabilities
and will be shown as time allows. (English dubbing available.)

To Seek a Joy of Working —Two Case Reports of Indies Work-Shop for Person
with Autism

Oho Mari, Hosokawa Shingo, Sato Hisao
Kanagawa Institute of Technology (Japan)

It is very important working in the community for the persons with autism. Although there is the
Employment Quota System and the Levy and Grant System for persons with disabilities in Japan,
some of the people with autism can not use this system due to the specific reasons. Even if they have
no chance being employed,. they can work successfully in the Indies Work-Shop. I would like to
show you two cases reports of Indies Work-Shop recorded to the video by ASI (Autism Society of
IBARAKI) which is one of the branch of ASJ (Autism Society of JAPAN).

<Case 1> One young man (age 31) are working in the computer print shop with his father. He has
high functioning autism, been graduated from university and special school of computer. He could
not have been certified as intellectual disability due to his school career.

<Case 2> Two young women (age 27) are making cakes with their mother. They are twins with
severe autism. with no language communication skill. They have Intellectual Disability Certification
Notebook, but no chance to be employed because of they can not speak at all.
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Special Education and Rehabilitation

Banduge Sarath Kumarathilake
Islamic centre for the Physically Handicapped (Sri Lanka)

The Islamic Centre for the Physically Handicapped provides educational and vocational training to
250 disabled students from all ethnic groups within Sri Lanka. The students follow the same syllabus
as normal schools in Sri Lanka, the only difference in their education is the deaf students are taught
through sign language and the visually impaired students are taught through Braille. A new method
of communication has recently been introduced to our centre from a training course some of our
teachers attended in Malaysia; Cued speech. It combines the sounds of syllabus and specific hand
movements to encourage natural speech among our hearing impaired students, and it is very benefi-
cial to their development.

The students have the choice of 10 vocational sections. Once they have completed their course they
are able to get jobs, with the help of the centre. Up to now 500 students have successfully completed
their vocational courses and have good jobs and live self sufficiently in a society that regards disabil-
ity as a burden, this enables them and us to prove our motto which is that disability is not inability.
Our school is involved in various cultural and sporting activities which enhances the social develop-
ment of our students.

Local Rehabilitation Workshop in Low Income Countries

Eide Arne Henning
SINTEF Unimed (Norway)

In low-income countries the supply of adapted technical aids by far exceeds the demand.
Service delivery is often unsystematic, often non-existent and by and large dependent on local
or international charity.

Funded first by UNDP and later the Norwegian Government, a model Local Rehabnlltatlon
Workshop (LOREWO) has been established and is under development in Bulawayo,
Zimbabwe, and Oshakati, Namibia. Two well equipped small-scale workshops have been
established and are run by local people with disabilities. The workshops supply a limited
geographical area with wheelchairs and walking aids and offer maintenance and adaptation
services. The workshops are integrated into the local network of services relevant for people
with disabilities and is a driving force in the development of an efficient and economically
viable service delivery system within a limited geographical area. Development of the services
are supported by Norwegian technical experts as well as specialists within the fields of
adaptation of technical devices and service delivery system development.
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The introduction about model of ‘Korea type of the severely disabled’ why try to
live independently

Cho Young-gil
Korea Differently Abled Federation (Korea, Rep.)

It is the focus ‘Independent Living’ what the people with disability lives his (or her) life with ‘self-
determination’ as he (she) wants. The mind of Independent Living begins in America and then
spreads all over the countries such as Japan, and now, in the progress of this mind, also in Korea, it is
being received actively by Korean people with disability such as the severly people with disability.
Or with the spread of this mind, in fact, there are the disabled who try to live independently and
actively. Therefore, on the focus of 3 couples with the severly disability, their real life will be
revealed through video by me. The 3 cases about which I will speak are following this: First, the
model of completing their environment of ‘a couple of the disabled who live with wheelchairs’ in
daily life. Second, the story about living of ‘a couple of the disabled’ who protect and bring up their
children. Third, marriage and living of marriage of ‘a couple of the disabled’” who are non-disabled
man and disabled woman.
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A Study of the Experiential Learning Program of Wheelchair Travels at
Arakawa Plaza for Welfare Experience

Nomura Midori, Yokoyama Katsuki, Suzuki Kentarou
Tokyo Denki University (Japan)

The purpose of this study is to identify an appropriate learning program in a facility with welfare
experience, for promoting the understanding of the situation faced by people with disabilities and a
barrier-free environment. The Arakawa Plaza for Welfare Experience was launched by the Ministry
of Land, Infrastructure, and Transport, at Adachi Ward, Tokyo in 1999 as the first facility on a dry
riverbed in Japan, serving for the people to gain a welfare experience. The Plaza provides six stages
including passages with a variety of width, rotating space, differences in height between passages,
slopes with different gradient, a various types of passage surfacing, and pavements with curb-cut. We
conducted a psychological evaluation of 200 items at each stage for 187 subjects (mainly university
students), an evaluation of how they felt during they traveled by wheelchair, supported other person’s
wheelchair-travel, and were supported their wheelchair-travel by others. This analysis has clearly
illustrated “a critical point of accessibility”, a point where you can realize that accessibility in wheel-
chair-travel is affected by a change in physical condition. Consequently we have proposed a new
learning program with 47 items, which makes it possible to accomplish more aims in learning but
only with fewer trials.

m Disability Scenario, problems & Prospects.

KHANAL GOVINDA, AHIKARI PRADEEP
ASSOCIATIION OF THE DISABLED SERVICE NEPAL (Nepal)

Accessibility condition is worst in Nepal. project/programs for persons
with disability has been lanched at random only Neither the
Governmental Agencies nor the Non -Governmental Agencies have a
national levell planning and intervention scheme on disability. On the
other hand , challenges emanating from disability is on the rise.

One of the major challenges at the moment is to create a barrier-
free environment for alll persons with disabilities. Though, the
voices in favor of barrier- free movement is feeble at the moment,
sooner or later, pressures will be mounted for it. In fact, very few
persons with disabilities have realized the need for a barrier free
movement, and the bulk If them remain pre-occupied with their own
problems of subsistence and survival.

Sensitization and advocacy in favor of it is also missing, and no
policy maker, parliamentarians or the HMG authorities have ever
realized the need for it. Amassive advocacy/sensitization campaign
need to be initiated.

What may need to be done as priority is the Government and the
Non-Government Agencies should work as collaborative partners in
a spirit of mutuality. The Government aline may not cope with the
ever-rising problems of disability. Building partnership for a common
goal, working hand in hand, may deliver more effectively in this
sector.
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DISABILITY MOVEMENTS

Humagain Raju
Social Uplistment Forum (Nepal)

The frist movement of disabled persons in Nepal was started, in 1964, with aim to give the
education for blid people .But until 1970 the disability programes were limited only to
provide the education and trainings for persons with blind but the real movement was
started in 1981 When the UN decleared the Intornational Disabled year. After 5 years in

1985 off Associations of the disabled persons were established by blind people.

In 1991 a big demonstration organised by the blind people in front of priminister office and
they got 35 teachers cotas. After that movement the priminister of Nepal signed
international declaration regarding to disabilities .

But those commitements were only on the paper. So in 1996, almost off and for disability
organisations came into jointly and organised a huge demonstration for the rights and
interests of PWDs.

In the same year a group of disabled persons set on the huger strike until the deeth and
at the last moment priminister agreed and signed to formulate the disability policy and
programmes . But now those commitments t is negligencing to implement the rectified
programmes. How ever the present need is again self help groups should organised more
demonstrations to implement the rectified disability programmes
and should change the attitude of society.
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JEONG JONG HWA
Sahmyookyook University (Korea, Rep.)
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m Handicaps Welfare Association - Leading the Independent Living Movement for
People with Physical Disabilities in Singapore.

Banerjee Subrata
Handicaps Welfare Association (Singapore)

Handicaps Welfare Association (HWA) was cstablished in 1969 by a group of 23 people with
physical disabilities. It has been working towards providing equality and independence to people
with physical disabilities through advocacy, training, education, removal of societal and
architectural barricrs and enhancing self determination, equal opportunities and self respect,

HWA encourages the involvement of people with physical disabilities in every aspect of life. The
mission and objectives of this association is guided by the following principles:

). Consumer Control: It cnsures that person with disabilitles control the govemance and

operation of the organization.
2. Physical disability focused: It choose to focus only on physical disability so that it could

serve the needs of this population more effectively and efficiently.
3. Integration: It promotes integration and full participation of people with physical disabilities
in communities.

This poster discussion will inform the conference participants the following approaches that
HWA has taken to fulfill its mission and objectives:
Create life long leaming oppormmties
- Established professional services required by people with physical disabilities and theis
families such as rehabilitation, training, welfare, transportation etc.
- Create general digability and special need awarencss to promote smooth transition to
mainstream integration,
- Foster fricndship and competitivencss through various sports, sociat activities and peer

support programmes.

| P-6 LGOI IEDEIEES I ON T EN

Hamada Satomi
Hiroshima Prefecture Rehabilitation Center (Japan)
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Morale Difference in Comparison Between Japan and Taiwan Staff of Facility
for People with Developmental Disabilities

Tagaya Masao
Kaznuma Sheltered Workshop (Japan)

In 2000, analysis of the daily life desire and personality of 900 staff of Taiwan and Japan is provided
using Guilford Inventory. In despite of superiority of finance and/or community centered welfare
program, the results show that Japanese staff is more frustrated and spiritless than staff of Taiwan. So
we suggest that Japanese staff is loosing the mission for disabled person’s welfare in future perhaps
from the influence of socio-economical motivation of this country. The finding illustrate we need to
specify and encourage idea, something to live worthing living again.

BN 5280 Le 2 2B TOEREDELT

Suenaga Katsuko, Matsuoka Yukie, Tsutamori Takeo
Sendai Development Consultation Support Center (Japan)
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m The necessity to develop and carry out Assertive Community Treatment pro-

P-10

gram for severe psychiatric disorders in Japan

Noguchi Hirofumi, Ito Junichiro, Nakamura Yukako, Tsuchiya Toru, Horiuchi Kentaro,
Cho Naoko , Koishikawa Hiraki , Tsukada Kazumi
National Institute of Mental Health (Japan)

Obijectives: In order to investigate the needs of Assertive Community Treatment (ACT) program for
the inpatients with severe psychiatric disorders in Japan, the patients medical records was examined.
This study also aims to describe the availability of social resources and mental health care service
delivery in community level.

Methods: 1) The medical records from 158 inpatients with psychiatric disorders in Kohnodai hospi-
tal, Chiba were examined. 2) Questionnaire was distributed to 30 mental health care organizations
and social recovery program agencies. Also one on one interview with their director was conducted.
Results: More than half (53.8%) of subjects had severe psychiatric disorders, which showed no
social responsibility, drug abuse behaviors, and delusion of suicide. (Nakamura, 2001)

We found that only 5 agencies (16.6%) provide community outreach services and 9 agencies
(30.0%) provide linkage services. )

Conclusion: This study revealed a need of ACT programs for severe psychiatric patients in Japan.
The direct services including community outreach and linkage services were insufficient. Therefore,
it is necessary to develop and carry out ACT programs in Japan and also availability of direct servic-
es needs to be increased.

WIBIZBIFH1N— YT EONJIDOI Y A

Hashimoto Masae
National Federation of Families with a Mentally Disabled Member in Japan Heart Pier
Kituregawa (Japan)
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Educational Resource and Support Services for the Hearing Impaired

WONG PHYLLISY S
Caritas - Hong Kong (Hong Kong SAR, China)

An Educational Resource and Support Centre has been established in Caritas
Magdalene School since May 2001 to provide community-based professional support
services for hearing impaired students of special and mainstreamed schools, their
family members and the staff concerned. Services provided are as follows:

1. Auditory Rehabilitation Support Service
1.1 Individual / group therapy in auditory, speech and language learning
1.2  Check-up and maintenance service for hearing aids
1.3 Loan service of hearing aids
1.4 Parent training, workshops, etc.
1.5 Reference materials for auditory rehabilitation

2. Subject Remedial Service
2.1 Remedial classes on Chinese language, English language and Mathematics
for students mainstreamed in ordinary schools.

3. Educational Resource and Support Service
3.1 Sharing sessions for staff and school teachers working with the hearing
impaired students.
3.2 Reference / resources for teaching
3.3 Loan service on teaching resources
3.4 School visits including in-class observation

4. Guidance and Support Service
4.1 Case work service
4.2 Case conferences with related professionals
4.3 Family support
4.4 Home visits
4.5 Career and education advisory service
4.6 Parent-child home-based guidance service
4.7 Referral service

5. Outreach / Extended Service
5.1 Visits to mainstreamed schools
5.2 Staff development and training support on
- Auditory, speech and language learning
- Music education
- Art and creative education
5.3 Public education programmes
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Verb Prediction Methods for the Korean Language Disorders

P-13

Min Hong-ki, Lee Eun-sil, Lee Eung-hyuk, Hong Seung-hong
University of Incheon (Korea, Rep.)

The language disordershave difficulties in communication through the voice. So they have to be
assisted by other devices. One of them is a sentence generation system which should be adaptable to
AAC. It uses symbolizations, messages and message prediction techniques. In this paper, we sug-
gested the method which should apply the verb prediction for language disorders and confirmed its
usefulness. Verb prediction is the methods which suggest the verbs that persons frequently should
use in one domain. The most useful verb is positioned at the top level in the pop-up menu. For the
purpose, we used the neural network and simple Baysian Classifier. Each vocabulary was represent-
ed as a feature-vector according to semantics. When the user pushes the symbol, the right vocabulary
searchesthe position in the state space. And the subject and object are combined and the verbs are
predicted. We could put the most frequently used verb on the top of the list. As a result, we could
reduce the required time in the sentence generation comparing.

Assistive Technology in Thailand - Planning and Implementation

Parnes Penny H, Phantachat Wantanee, Cook Albert
Queen’s University (Canada)

In 1998 a collaborative project was undertaken involving several Thai agencies and several Canadian
groups. The project was funded by the Canadian International Development Agency. The focus of
the project was the use of assistive technology for persons with disabilities in Thailand. Phase 1 was
completed in 2000 and a strategic plan resulted. The plan recognized several necessary components
in order to implement a comprehensive program which makes optimal use of assistive technology.
Several focal areas are currently being addressed in phase 2. They include: the development of a cen-
ter of excellence and a delivery system, training of appropriate personnel, policy development and an
ongoing research agenda. The model used to develop the plan for the specific environment in
Thailand is seen to be useful for other countries looking at technology and its applications for per-
sons with disabilities. This session will demonstrate the steps in plan development and the specific
outcomes to date.
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m Intervention to enhance communication between caregivers and an aphasiac

Booka Mineko, Booka Masayuki
Hiroshima Prefectural College of Health Sciences (research student) (Japan)

This research paper studied an aphasic man who lives in a nursing home and two caregivers who
provide daily care for him. This paper will discuss the effects of a caregiver having appropriate com-
munication skills to carry out their duties and to be a good conversation partner after training by a
speech therapist.

The aphasic man and the caregivers had the sessions trying to catch 25 task words that the man tried
to communicate. The scenes were recorded on video tape pre and post intervention. They also
responded to a questionnaire about daily communication and quality of life.

The number of task words caught met the target after the caregivers had received training. It was
noted that the caregivers developed some techniques to make the most of the man’s residual commu-
nication ability. Better evaluations were also taken after the intervention? e.g. “Do you feel happy to
talk with caregivers?”

It was found that training caregivers as conversation partners was very important for good conversa-
tions that go beyond simple Yes-No question patterns. Cooperating between caregivers and rehabili-
tation therapists is also important to provide a good quality of life for elderly people who need daily
care.
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